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1 (9:03am.) 1 A. My understanding is that they did an
2 CHAIR: 2 estimate of sort of full operational year,
3 Q.  Good morning, everybody. I’'m assuming 3 and then —
4 there’s no preliminary matters? 4 MR. O’BRIEN:
5 MS. GLYNN: 5 Q. Right, yeah, worked backwards from there.
6 Q.  Nopreliminary matters. Back to Mr. 6  MS. HUTCHENS:
7 O’Brien. 7 A Sort of staged it in, so, yes.
8§ MR. O’BRIEN: 8§  MR. O’BRIEN:
9 Q.  Thank you, Madam Chair. Good morning, Ms.| 9 Q. Okay.
10 Hutchens. 10  MS. HUTCHENS:
11 MS. HUTCHENS: 11 A Generally, yes, what you’re describing, but
12 A.  Good morning. 12 maybe not explicitly how [ would have
13 MR. O’BRIEN: 13 characterized it, yes.
14 Q.  When we left off yesterday, we were 14 MR. O’BRIEN:
15 discussing O & M costs for the use of the 15 Q. I wonder if we can bring up ICC-NLH-122,
16 LIL and the LTA assets that were included in | 16 Attachment 1. This is on the record here as
17 the test years, I believe, and we were 17 a Muskrat Falls project update, June 23rd,
18 having a look at — there was an undertaking 18 2017. Are you familiar with this document?
19 response, Undertaking 54, and [ don’t need 19 MS. HUTCHENS:
20 to bring it up right now, but there was 20 A I’ve seen it, yes.
21 estimate. That’s where we saw the 51.9 for 21 MR. O’BRIEN:
22 2019, and I think it’s 8.3 for 2018 for 22 Q.  Okay. Canwe go to page 15? There’s some
23 those costs, for those O & M costs? 23 points in here about base operating and
24 MS. HUTCHENS: 24 maintenance costs, and there’s an estimate
25 A.  Ithink the undertaking had the prior 25 there from 2012 of 34 million, and that
Page 2 Page 4
1 numbers in it, if ’'m thinking about the 1 estimate from what I can gather is for the
2 right undertaking, but, yes, generally, yes. 2 entire project starting in 2018, 1s that
3 MR. O’BRIEN: 3 right, an annual O & M?
4 Q.  And there are a couple of undertakings that | 4  MS. HUTCHENS:
5 have that in it, [ think. 5 A.  D’'munable to confirm that, but based on my
6  MS. HUTCHENS: 6 read, that would be what I’'m reading there.
7 A.  Yes,yes, I can’t recall exactly which one 7 MR. O’BRIEN:
8 it was. 8 Q.  Andthe 2017 estimate as at that point was —
9 MR. O’BRIEN: 9 it’s gone from 34 million to 109 million for
10 Q.  Ithink the actual page of it is — and 10 O & M costs annually?
11 you’re right, the undertaking had the 2018 11 MS. HUTCHENS;
12 assessments and they’ve since been updated?| 12 A.  Yes, that is what that slide would indicate.
13 MS. HUTCHENS: 13 MR. O’BRIEN:
14 A, Correct. 14 Q.  Did Hydro have any discussions with Nalcor
15 MR. O’BRIEN: 15 as to the reasons why that overall
16 Q. Okay, all right. Now I understand that that | 16 assessment of O & M is increased from 34 to
17 particular assessment, the 2018, the slide 17 109?
18 that was provided to Hydro, those 18  MS. HUTCHENS:
19 calculations were based on looking at — 19 A.  Ican’trecall explicit conversations about
20 they’re derived from the base estimate for 20 it, but an estimate done five years ago
21 the operation going forward, for the entire | 21 prior to the assets being, you know,
22 operation from 2021 forward, and then 22 designed and started to be put in, [ would
23 figures were derived from that looking 23 necessarily expect to be less accurate than
24 backwards, 1s that right? 24 something as you get closer and as you
25  MS. HUTCHENS: 25 understand what’s coming into play, but that
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1 would be a general assessment of mine, not 1 MS. HUTCHENS:

2 necessarily a representation made. 2 A, Youknow, they’re not Hydro numbers, so I

3 MR.O’BRIEN: 3 don’t know —

4 Q. So in terms of — now I guess I could 4  MR. O’BRIEN:

5 understand that in terms of constructions 5 Q. [ understand, okay.

6 costs, but in terms of O & M costs, would 6  MS. HUTCHENS:

7 they generally — would you expect to see an 7 A [ can’t compel.

8 increase of three-fold or more there? 8§  MR. O’BRIEN:

9  MS. HUTCHENS: 9 Q. Butbeyond that, you can’t comment on it?
10 A, D’mafraid I can’t comment because I don’t 10  MS. HUTCHENS:
11 understand the basis of the two numbers, nor | 11 A. No, I can not.
12 do I have any experience in major 12 (9:10am.)
13 construction projects like this. 13 MS. GLYNN:
14 MR. O’BRIEN: 14 Q.  The undertaking is noted on the record.
15 Q. So you’re not able to speak to whether or 15 MR. O’BRIEN:
16 not any discussions were had in terms of the | 16 Q. Thank you. The 51.4 million in O & M costs
17 reasons for that increase, because one of 17 for 2019, do you know if that’s based on a
18 the things we see now in the 2019 test 18 percentage of assets in service or is it
19 years, we have 51 million included for O & M| 19 prorated based on the amount of energy to be
20 and that’s just for the LIL and LTA assets, 20 delivered? Do you have any idea as to how
21 that doesn’t include the generation portion, 21 that assessment was done?
22 is that right? 22 MS. HUTCHENS:
23 MS. HUTCHENS: 23 A.  How the 51 was derived?
24 A That is correct, it just includes the two, 24 MR. O’BRIEN:
25 yes. 25 Q. Yeah.

Page 6 Page 8

MS. HUTCHENS:
A. I believe it was based on detailed

1 MR. O’BRIEN: 1

2 Q. So that’s higher than what the 2012 estimate| 2

3 was for the entire project, is that fair? 3 information that was in the back here.

4 MS. HUTCHENS: 4 MR. O’BRIEN:

5 A Say that again, sorry. 5 Q.  Tunderstand. I'm going to take you to the

6 MR. O’BRIEN: 6 actual breakdown, the components, but the

7 Q. So the 51.4 million now which is being 7 overall assessment, clearly the operation

8 assessed for 2019 relating to the O & M for | 8 and maintenance is not being done right now

9 the LIL and the LTA, that doesn’t include 9 all the way out to 2020, but the
10 the generation portion? 10 calculation, if the calculation was made
11 MS. HUTCHENS: 11 based on a base estimate in 2021 looking
12 A, Correct. 12 backwards, do you know if it was based on
13 MR. O’BRIEN: 13 what assets are in service or was it based
14 Q.  Whereas the 34 million in 2012 included the| 14 on how much energy is delivered, or are
15 generation portion? 15 either of those built into it?
16  MS. HUTHENS: 16  MS. HUTCHENS:
17 A. I can’t confirm that, but I would assume 17 A I believe it’s based on what assets are in
18 based on what I’'m seeing here. 18 service, which would align with what you
19  MR. O’BRIEN: 19 would generally expect from an accounting
20 Q. Can you undertake to confirm that for us or | 20 perspective.
21 look into it? 21  MR. O’BRIEN:
22 MS. HUTCHENS: 22 Q.  Okay, and it wouldn’t matter how much energy
23 A, Icanlookinto it. 23 is delivered?
24 MR. O’BRIEN: 24 MS. HUTCHENS:
25 Q. Okay. 25 A, Correct.
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1 MR. O’BRIEN: 1 A, The deferral account scenario is not in
2 Q.  Okay. Before I take you to — I want to go 2 play. Yeah, the off-island purchase power
3 through some of the components figures in 3 deferral account, yes, has been settled.
4 that Undertaking 54, just to get an idea as 4  MR. O’BRIEN:
5 to exactly what’s included in those O & M 5 Q. So any argument to say that the amounts are
6 costs. I did want to talk to you just 6 not actually collected, they’re put into a
7 briefly to address the notion of recovery 7 deferral account and won’t be collected
8 and Hydro’s entitlement to recovery, and | 8 later, that’s not an argument that would be
9 wanted to bring you to the Supplemental 9 pursued, [ presume?
10 Evidence that was filed last Friday. It’s 10  MS. HUTCHENS:
11 page 3, starting with line 7, “To access 11 A. [ think that may be a better question for
12 off-island power purchases, Hydro entered 12 legal counsel in terms of the jurisdictional
13 into agreements with the owners of the LIL | 13 issue. I think I’'m getting into the realm
14 and the Labrador Transmission Assets, which| 14 of the law there, which is not my —
15 will permit Hydro to use those transmission | 15 ~ MR. O’BRIEN:
16 facilities to transmit energy to the island, 16 Q. Okay. Well, one of the other positions,
17 and require Hydro to pay the operatingand | 17 from what I can gather here, is that the
18 maintenance costs associated with the use of | 18 position taken is that the project is near
19 the transmission lines”. Now you did 19 commissioning?
20 testify yesterday that those agreements are 20 MS. HUTCHENS:
21 not in place as of yet, is that right? 21 A Correct.
22 MS. HUTCHENS: 22 MR. O’BRIEN:
23 A That’s correct. 23 Q. And that’s consistent with the OC?
24 MR. O’BRIEN: 24 MS. HUTCHENS:
25 Q.  And the next line says, “Hydro is proposing | 25 A.  Correct.
Page 10 Page 12
| that consistent with Order in Council, OC- 1  MR. O’BRIEN:
2 2013-343, the operating and maintenance 2 Q.  Okay, and I did want to — in cross-
3 costs incurred to use the LIL and LTA prior [ 3 examination, Mr. Haynes was asked whether he
4 to commissioning of the Muskrat Falls 4 felt that the phrase — was asked about the
5 Project be included for recovery in Hydro’s | 5 phrase “near commissioning”. He had
6 2018 and 2019 test years”. [ wanted to talk [ 6 indicated that it was a vague phrase from an
7 to you about that line, if I could. There 7 engineering perspective, and [ believe he
8 was an application brought by the consumer| § indicated it’s generally used to describe
9 advocate questioning the Board’s 9 the period of time which he stated was
10 jurisdiction to allow recovery of these 10 usually a few weeks or months when a project
11 particular costs pursuant to that Order in 11 is going through commissioning. He didn’t
12 Council. You’re aware of that, are you? 12 necessarily equate that to a couple of year
13 MS. HUTCHENS: 13 period, which we’re talking about here,
14 A. Yes, [ am. 14 2018, 2019, and maybe even into 2020. He
15 MR. O’BRIEN: 15 indicated the actual commissioning of the
16 Q. And if I understood it correctly, Hydro’s 16 LIL line couldn’t occur until generation was
17 primary response related to the fact that 17 available from Muskrat Falls. Can you
18 the amounts that were proposed to be 18 comment on what basis Hydro now purports
19 collected were to be put into a deferral 19 that the collection of these amounts falls
20 account. So they’re not really goingtobe | 20 within the OC?
21 collected until later. That was the primary [ 21 ~ MS. HUTCHENS:
22 response, but that’s kind of off the table 22 A.  [IfIrecall Mr. Haynes’ testimony, and just
23 now because the deferral account scenario is| 23 based on discussions I've had with him, I
24 not in play any more, is that fair? 24 think his comment in terms of the
25  MS. HUTCHENS: 25 commissioning was around full commissioning.

Discoveries Unlimited Inc. (709)437-5028

Page 9 - Page 12



July 25, 2018

NL Hydro 2017 GRA

Page 13 Page 15
1 What I can say is that from an accounting 1 and there’s some further information there
2 perspective, once the LTA and the LIL start | 2 about those O & M costs.
3 to go into operation, [ would fully expect 3 MS. HUTCHENS:
4 that those O & M costs associated with the 4 A.  Yes, [ appreciate that.
5 operation of that asset would no longer be 5 MR. O’BRIEN:
6 capitalizable, and that would indicate to me 6 Q.  Page 10, there’s some budget highlights
7 that there’s a value seen in that from an 7 there and assumptions. The third bullet
8 accounting perspective, and, you know, the 8 there, “O & M costs for LTA is budgeted to
9 commissioning piece, and I agree near 9 be expensed in Q1, 2018”. Did that happen?
10 commissioning can be looked at in different | 10 ~ MS. HUTCHENS:
11 ways. 11 A Sorry, ask that question again.
12 MR. O’BRIEN: 12 MR. O’'BRIEN:
13 Q. Uh-hm. 13 Q.  The third bullet there starting with, “O & M
14 MS. HUTCHENS: 14 costs for LTA is budgeted to be expensed in
15 A. And I think, you know, the LTA and the LIL | 15 QI1, 2018”.
16 will be near commissioning for sure when we| 16 ~ MS. HUTCHENS:
17 get to the point where we’re transmitting 17 A.  No,itdid not.
18 power this fall, and at the maximum rate 18  MR. O’BRIEN:
19 that we can take it down, and those assets 19 Q. That’s an accounting piece, is it, for
20 will be up and running and a significant 20 Nalcor as to when they’re going to expense
21 portion of the commissioning will be 21 it?
22 completed. So, you know, I’'m into 22 MS. HUTCHENS:
23 engineering territory a little bit, but it’s 23 A Yes, yes, yeah.
24 a bit of a judgment call. 24 MR. O’BRIEN:
25  MR. O’BRIEN: 25 Q. Okay, and “O & M costs for LIL is budgeted
Page 14 Page 16
1 Q.  Yeah, I gather what you’re saying is an 1 to be expensed in Q2, 2019”. I presume
2 accounting perspective. 2 those costs haven’t been expensed yet, do
3 MS. HUTCHENS: 3 you know?
4 A, Andlappreciate that the terminology is 4  MS. HUTCHENS:
5 subject to interpretation. 5 A My understanding is that they have not.
6 (%15am) 6 MR. O’BRIEN:
7 MR. O’BRIEN: 7 Q. Okay, “but costs prior to that being
8 Q. I gather what you’re saying from an 8 capitalized while bi-pole testing and
9 accounting perspective as to where you put 9 commissioning activities are still
10 things, in what sort of category. Once it’s 10 underway”. Are any of those costs being
11 being used, you have to start to capitalize. 11 capitalized, do you know, right now?
12 [s that the interpretation Hydro is placing 12 MS. HUTCHENS:
13 on the near commissioning now, oristhata | 13 A.  Ibelieve that any costs associated with the
14 legal question? 14 LIL currently are being capitalized until we
15  MS. HUTCHENS: 15 get to the point that we reach sufficient
16 A.  Ithink it’s more of a legal question, to be 16 capacity in the fall.
17 honest with you. 17 MR. O’BRIEN:
18  MR. O’BRIEN: 18 Q.  Okay, all right.
19 Q.  Okay. Can we go back to Undertaking 54, 19  MS. HUTCHENS:
20 Page 10? So, this is the response to a 20 A. So this presentation, I believe, was written
21 request for the power presentation and that | 21 at a time when we expected the LIL to be
22 showed the double counting andthe O & M | 22 operational earlier than what we currently
23 number. I did want to take you through some| 23 expect it to be operational.
24 of this undertaking because it’s a new 24 MR. O’BRIEN:
25 document for us in the last couple of days, 25 Q. And are the two being tied then, the expense
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Page 19

1 of the LTA, and the expense of the LIL now? | 1 agreement and the transfer fund agreement,
2 [s that the plan, do you know, because Q1 is 2 is that right?
3 past in 2018, but the LTA hasn’t been 3 MS. HUTCHENS:
4 expensed? 4 A Transmission funding agreement, yeah.
5 MS. HUTCHENS: 5 MR. O’BRIEN:
6 A.  We currently expect both those to start in 6 Q. Transmission fund, sorry. So can you tell
7 the fall. 7 me, first of all, what operational readiness
8§  MR. O’BRIEN: 8 costs are?
9 Q.  Yeah, okay. Now it says, “These O & M costs| 9  MS. HUTCHENS:
10 will be fully recovered”. So they’re going 10 A [ think it’s the expenditures being incurred
11 to be capitalized, but “the O & M costs will | 11 to get us to the point where the assets are
12 be fully recovered through NLH, through 12 operational, and I think it’s intended to
13 transmission use payments prior to Muskrat | 13 capture the costs associated with running up
14 Falls full power”. Does that mean whatever | 14 to transmitting power at a sufficient level
15 is being capitalized already is going to be 15 to say that we’ve commissioned to transfer
16 recovered as well? 16 enough power to bring it down the LIL.
17 MS. HUTCHENS: 17 MR. O’BRIEN:
18 A.  No,Idon’t believe that that’s the 18 Q. So are you able to distinguish whether or
19 intention there, no. It’s the operating 19 not those are costs that are incurred
20 costs once we start to get sufficient power 20 during, say, a commissioning period, or
21 coming down through the LIL. 21 prior to a commissioning period, from an
22 MR. O’BRIEN: 22 engineering perspective?
23 Q.  Sonothing will be recovered until you get 23 MS. HUTCHENS:
24 sufficient power coming down from the LIL? | 24 A. No, [ -
25  MS. HUTCHENS: 25 MR. O’BRIEN:
Page 18 Page 20
1 A Yes. 1 Q. Do yousee what I'm saying?
2 MR. O’BRIEN: 2 MS. HUTCHENS:
3 Q. And then you’ll start recovery? 3 A Yeah
4 MS. HUTCHENS: 4 MR. O’BRIEN:
5 A Yes, yeah, it’s intended to match the 5 Q. Like, if there’s an actual commissioning
6 benefit with the cost as well. 6 period —
7 MR. O’BRIEN: 7 MS. HUTCHENS:
g Q. And that’s what [ was going to ask. g8 A Yeah, and [ don’t think that’s necessarily
9  MS. HUTCHENS: 9 tied between the two. [ think the trigger
10 A.  Yeah, absolutely. 10 for the expensing of the assets is
11 MR. O’BRIEN: 11 associated with — sorry, the expensing of
12 Q. So from the perspective of whether that 12 the O & M costs as opposed to the
13 would comply with the Order in Council, 13 capitalization of them is associated with
14 that’s a legal question you can’t comment | 14 the start of the usage of the LIL ata
15 on? 15 sufficient level, and anything prior to that
16 MS. HUTCHENS: 16 date, I think, would be considered
17 A, Yes,itis, yeah. 17 operational readiness, and anything post
18  MR. O’BRIEN: 18 that date would be considered an O & M cost.
19 Q.  Page 11, the third bullet there, “Any 19  MR. O’BRIEN:
20 operational readiness costs prior to Q1, 20 Q. So did you have any discussions — say, when
21 2018, for LTA; Q2, 2018, for LIL, and 2020| 21 this slide deck was presented, do you recall
22 for MF, will be funded under LCP transition| 22 any discussions about when we will start to
23 to operations, capital budget, and recovered | 23 recover, because this looks as though these
24 from NLH following MF full power through( 24 kinds of costs are going to be recovered
25 PPA/TFA”. So that’s the purchase power | 25 after full power, not recovered in, say, a
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Page 23

1 2018, 2019 test year? I'm trying to 1 those costs to be paid, but post Muskrat
2 distinguish — to see if there’s a 2 fall power.
3 distinction here between operational 3 MR. O’BRIEN:
4 readiness costs and O & M costs, say, for 4 Q. So the Purchase Power Agreement and the
5 2018 and 2019, and are there costs here now| 5 Transmission Fund Agreement require those
6 that are not O & M costs in those test years | 6 operational costs to be paid after full
7 that are going to be recovered following 7 power?
8 full power? 8  MS. HUTCHENS:
9  MS. HUTCHENS: 9 A Correct.
10 A.  Ithink in terms of the LTA, you know, and I| 10  MR. O’BRIEN:
11 don’t fully understand the commissioning 11 Q.  How is that consistent with the Order in
12 process that’s underway with those assets, | 12 Council?
13 but I - to me, operational readiness is 13 MS. HUTCHENS:
14 basically getting ready for operations, and | 14 A.  I’d have to pull up the Order in Council and
15 the transition to operations would occurin | 15 actually have a look at it, to be honest
16 this slide deck on Q1 for the LTA,and Q2 | 16 with you, just to sort of tie the actual
17 for the LIL, which at the time was the 17 language in it, but my — from a layman’s
18 expectation of when they would be coming | 18 perspective, if you want to call it that,
19 into service and being used to transmit 19 think the intention with the project is that
20 power from off-island to the island, and, 20 the costs would all be capitalized until we
21 you know, in a sufficient quantity. 21 got to the commissioning stage. 1 don’t
22 MR. O’BRIEN: 22 think, you know, in original arrangements
23 Q.  What about the funding here under LCP 23 that there was a contemplation that we would
24 transition to operations? Was it 24 have an interim period in which the LIL and
25 contemplated when this slide deck was 25 the LTA could be used, and Muskrat Falls
Page 22 Page 24
1 presented that Hydro would be invoiced for O 1 power was not there — you know, they were
2 & M costs in 2018 and 2019 once these assets 2 originally intended to be brought in
3 were ready and providing power, or was it 3 together, you know, concurrently.
4 contemplated that TTO was going to pay all 4  MR. O’BRIEN:
5 of this and then collect it from Hydro 5 Q. [ understand.
6 later? 6  MS. HUTCHENS:
7 MS. HUTCHENS: 7 A So I think that’s the issue we’re into in
8 A.  Ithink it was contemplated that TTO was 8 terms of the OC and the interpretation of
9 going to pay all of it because the words 9 it, and, you know, the intention is —
10 right after TTO are “capital budget”. So it 10 MR. O’BRIEN:
11 was being funded under the capital budget 11 Q. That’s not the understanding in 2018 when
12 for TTO and would be recovered following 12 this slide deck was presented?
13 full power. 13 MS. HUTCHENS:
14  MR. O’BRIEN: 14 A. No, no, it wasn’t. We knew we were at that
15 Q.  Soare these — do you know whether or not 15 point — I’'m not sure I know exactly what
16 any of these costs are already being paid by 16 you’re asking.
17 TTO? 17 MR. O’BRIEN:
18  MS. HUTCHENS: 18 Q. I’m wondering how this bullet fits with the
19 A I'would assume they are today, yes. 19 OC if payments are going to be made for
20  MR. O’BRIEN: 20 costs that are incurred prior after full
21 Q.  Isthere any agreement between TTO and Hydro| 21 power, and they’re being paid by TTO, is
22 to pay those costs? 22 that covered by the OC. Is that something
23 MS. HUTCHENS: 23 you’re understanding —
24 A, The Purchase Power Agreement, as well as the | 24 ~ MS. HUTCHENS:
25 Transmission Funding Agreement, requires 25 A [ think these costs are the pre-
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1 commissioning costs, and those pre- 1 there an agreement between Hydro and that
2 commissioning costs — 2 company, the Labrador Transmission Company?
3 MR. O’BRIEN: 3 [s there agreement between Hydro to use
4 Q.  Aregoing to be covered? 4 those assets to get say recapture power?
5  MS. HUTCHENS: 5 MS. HUTCHENS:
6 A.  Willbe covered, yes. 6 A.  No,there is not, not to get recapture power
7 MR. O’BRIEN: 7 to the island, no.
8 Q.  Sothe pre-commissioning period, that’s what 8§ MR. O'BRIEN:
9 you - 9 Q.  Andis there an agreement to use those
10  MS. HUTCHENS: 10 assets at all?
11 A, Oh, yeah, these would absolutely be pre- 11 MS. HUTCHENS:
12 commissioning, yeah. 12 A.  There was an agreement over the winter and
13 MR. O’BRIEN: 13 [’'m not sure the exact specifications of it,
14 Q.  Okay. Letme ask you just in terms of who 14 but it was an interim arrangement just to, I
15 owns the assets. The LTA assets, who owns 15 think, permit some technical engineering
16 those assets? 16 things in Labrador to occur for the winter
17 MS. HUTCHENS: 17 season. | can’t recall the specifics of it,
18 A.  Ibelieve —it’s a Labrador transmission 18 to be honest with you.
19 company. | can’t remember the exact name of | 19  MR. O'BRIEN:
20 the company, but Labrador transmission. 20 Q.  And that - did that have anything to do with
21 MR. O’BRIEN: 21 bringing power down to the island?
22 Q.  Isthere an agreement in place now or in the 22 MS. HUTCHENS:
23 works now between that company and Hydro for| 23 A.  No, it did not.
24 the use of those assets? 24 MR. O'BRIEN:
25  MS. HUTCHENS: 25 Q.  No. So, there’s no form — is there — when
Page 26 Page 28
1 A.  There is an agreement in place for the use 1 you indicated yesterday that there are some
2 of those assets post Muskrat Falls 2 agreements that are in the works right now,
3 commissioning. It’s tied into the Power 3 is there any one that addresses the LTA
4 Purchase Agreement. The LTA is tied in with| 4 assets?
5 —the LTA and the Muskrat Falls costs are 5  MS. HUTCHENS:
6 tied into the Purchase Power Agreement,and | 6 A.  Yes, yes.
7 the Transmission Funding Agreement is 7 MR. O'BRIEN:
8 associated with the LIL. g8 Q. There is?
9  MR. O'BRIEN: 9  MS. HUTCHENS:
10 Q.  And that’s post — that’s post first power, I 10 A Yes.
11 guess. That’s when that agreement kicksin, | 11 ~ MR. O'BRIEN:
12 is it? 12 Q.  Okay. And who are party — who are the
13 MS. HUTCHENS: 13 parties to those agreements, to that
14 A Yes. 14 agreement?
15 MR. O'BRIEN: 15 (9:30am.)
16 Q. Okay. So, how about - 16  MS. HUTCHENS:
17 MS. HUTCHENS: 17 A Well, the agreement hasn’t been finalized.
18 A.  Actually, post full power. 18 [ think that’s what I indicated yesterday.
19  MR. O'BRIEN: 19  MR. O'BRIEN:
20 Q.  Full power? 20 Q.  Allright, okay. You haven’t determined who
21  MS. HUTCHENS: 21 the final parties will be?
22 A, That one does, yes. 22 MS. HUTCHENS:
23 MR. O'BRIEN: 23 A.  D’'mnot 100 percent sure that that’s been —
24 Q.  Okay. So, how about prior to that? Like 24 you know, [ don’t want to comment on
25 right now we’re talking about 2018-2019. Is | 25 agreements that are still in negotiation, to
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1 be honest with you. 1 MS. HUTCHENS:
2 MR.OBRIEN: 2 A, Inthe interim period, I think the actual
3 Q.  Okay. 3 individuals will be the power supply
4  MS. HUTCHENS: 4 organization of Nalcor.
5 A.  Because there’s a couple of agreements there] 5  MR. O'BRIEN:
6 that are, you know, sort of tied together. 6 Q.  So,power supply of Nalcor?
7 MR. O'BRIEN: 7 MS. HUTCHENS:
8 Q.  And would the —is the idea — the plan that 8 A.  Yeah
9 they touch on the types of services that are 9 MR. O'BRIEN:
10 going to be provided? 10 Q.  And so, would there be invoices coming from
11 MS. HUTCHENS: 11 power supply of Nalcor or from the LTA
12 A. Yes,yeah. 12 company?
13 MR. O'BRIEN: 13 MS. HUTCHENS:
14 Q.  And would there be payments due under that| 14 A. It would be coming from the LTA companies.
15 type of an agreement? 15 MR. O'BRIEN:
16 ~ MS. HUTCHENS: 16 Q.  TheLTA company?
17 A Yes, there would. 17  MS. HUTCHENS:
18  MR. O'BRIEN: 18 A.  Yeah. I’'mnot sure of the arrangement on
19 Q.  And what types of — like without telling me | 19 the backend with them.
20 what the payments are, what would they be —| 20  MR. O'BRIEN:
21 what types of services would you be paying [ 21 Q.  And do you know whether or not the contracts
22 for? 22 will address sort of an operational
23 MS. HUTCHENS: 23 obligations like reliability issues and that
24 A. We would be paying for the usage of the 24 kind of thing? Would that be built in?
25 lines to bring power to the island. 25  MS. HUTCHENS:
Page 30 Page 32
1 MR. O'BRIEN: 1 A I think there’s an expectation that would
2 Q.  Okay. And would there be — there wouldn’t 2 be, you know, certain levels of reliability
3 be any O&M costs, would there? 3 that would be, you know, requisite in them.
4 MS. HUTCHENS: 4  MR. O'BRIEN:
5 A.  Well, the payment would be equivalenttothe | 5 Q. Yeah.
6 O&M costs. 6  MS. HUTCHENS:
7 MR. O'BRIEN: 7 A But again, the agreements haven’t been
8§ Q.  Okay. 8 finalized.
9  MS. HUTCHENS: 9 MR. O'BRIEN:
10 A Yeah, the expectation is that the O&M costs, | 10 Q. And in terms of whatever costs are charged,
11 which are estimated, you know, in the 11 they’d be actual costs and you don’t
12 record, would form the foundation for those | 12 anticipate Hydro would have the ability to
13 payments, but the payments would be 13 review those costs in terms of some
14 reflective of the actual costs. 14 questions I’d asked before, whether or not
15 MR. O'BRIEN: 15 they could object to the costs?
16 Q.  Okay. And who is going to be performing the|] 16 ~ MS. HUTCHENS:
17 O&M services on the LTA assets? 17 A.  Oh, I would absolutely expect that we would
18  MS. HUTCHENS: 18 have the ability to object to the costs and
19 A.  The operational companies for the assets. 19 have a right of review and whatnot, which is
20 MR. O'BRIEN: 20 consistent with what we have in the long
21 Q.  Andis there an operational - 21 term agreements as well.
22 MS. HUTCHENS: 22 MR. O'BRIEN:
23 A, Yeah, Labrador transmission. 23 Q.  And let me ask you that, just so — you say
24 MR. O'BRIEN: 24 it’s consistent with what’s in the long term
25 Q.  -anLTA operational company? 25 agreements, that’s the Power Purchase
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1 agreement and the Transmission Funding 1 in terms of -
2 agreement? 2 MR. O'BRIEN:
3 MS. HUTCHENS: 3 Q. Well, a dispute resolution process is a
4 A Yes. 4 different -
5  MR. O'BRIEN: 5  MS. HUTCHENS:
6 Q. [ had a look at those agreements. There’sa | 6 A. The dispute resolution process is where you
7 dispute resolution process built into those 7 land. 1 think you start with a — you know,
8 agreements? Is that right? 8 a review of the cost, so that you understand
9  MS. HUTCHENS: 9 that they are what they are.
10 A Yes, there is. 10  MR. O'BRIEN:
11 MR. O'BRIEN: 11 Q.  Right
12 Q. And that involves the ability to dispute 12 MS. HUTCHENS:
13 payments? 13 A.  And that they are in, you know, compliance
14 MS. HUTCHENS: 14 with the agreements and there’s not costs
15 A. Yes, yeah. You know, if we think that 15 that should not be there.
16 there’s a charge there that’s inappropriate 16  MR. O'BRIEN:
17 or something like that, yes, absolutely. 17 Q. Right.
18  MR. O'BRIEN: 18  MS. HUTCHENS:
19 Q.  Will there be a dispute resolution process 19 A.  Youknow, because the agreements cover a
20 in this, these agreements? 20 scope of costs.
21 MS. HUTCHENS: 21  MR. O'BRIEN:
22 A I would expect there would be. 22 Q. Yeah.
23 MR. O'BRIEN: 23 MS. HUTCHENS:
24 Q. Okay. So, in terms of objecting to the 24 A And I think it’s on that basis that you
25 overall payment, if there was a payment that| 25 would then, you know, sort of start to have
Page 34 Page 36
1 came through like this, the actual payment 1 discussions surrounding the “we don’t think
2 for operational costs say in the 2018 test 2 that’s an appropriate cost. It’s not within
3 year that came in — [ presume would come in | 3 the Power Purchase Agreement or the
4 on either monthly or quarterly or however 4 Transmission Funding Agreement” or the
5 they’d come in. You’d be able to use that 5 Transmission Funding Agreements in this
6 dispute resolution process to object and 6 interim period, and you know, we would be
7 possibly reduce those payments? 7 reviewing those costs and you know, you
8  MS. HUTCHENS: 8 start with the discussions and I would
9 A Yes. 9 expect that there would be some provisions
10 MR. O'BRIEN: 10 in the agreements, you know, to have some
11 Q.  That’s your understanding? 11 discussion around those costs, but if
12 MS. HUTCHENS: 12 ultimately there was some disagreement,
13 A, Yeah, and [ would expect to be reviewing 13 there is a dispute resolution process there
14 those costs as well, you know, at a 14 to rely upon.
15 requisite level of detail. 15 MR. O'BRIEN:
16 MR. O'BRIEN: 16 Q. Right. And so, in that process, could Hydro
17 Q.  AndI guess, that’s a little bit different 17 argue that some of these costs don’t fit the
18 than what some of the evidence that we’ve 18 least cost standard for Hydro as a regulated
19 heard to date is. The evidence we’ve heard 19 company and refuse to pay them?
20 to date is sort of you could object, but 20  MS. HUTCHENS:
21 ultimately if Nalcor or whoever the company | 21  A. [ don’t know if Id go that far.
22 charging wanted the payments made, you’d be| 22 MR. O'BRIEN:
23 forced to make the payments. 23 Q. No?
24 MS. HUTCHENS: 24 MS. HUTCHENS:
25 A [ think there’s a fine line there, you know, 25 A You know, I think the costs are somewhat
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1 constrained by the OC language as well. 1 form, you know.
2 MR. O'BRIEN: 2 MR. O'BRIEN:
3 Q. Okay. 3 Q. Okay. Something attached to the invoice,
4 MS. HUTCHENS: 4 some sort of additional -
5 A Yeah, the Order in Council I think does, you| 5  MS. HUTCHENS:
6 know, put some boundaries around it and [ 6 A Or something that follows it. Something
7 don’t believe that the boundaries talk about | 7 like that, yeah.
8 least cost. Now, would we be having 8  MR. O'BRIEN:
9 conversations then about whether it was 9 Q. - documentation to come with it?
10 least cost or not? Yes, absolutely. But I 10  MS. HUTCHENS:
11 don’t know if that would be something that | 11  A. You know, the invoices in the long term
12 we could get into a dispute on per se. But | 12 arrangements, there’s a pay upfront and -
13 there’d certainly be the ability to 13 MR. O'BRIEN:
14 influence and, you know, have those 14 Q. Right.
15 discussions. 15  MS. HUTCHENS:
16 MR. O'BRIEN: 16 A. Pay at the beginning of the month, I think,
17 Q. And if there was a mediator or an arbitrator | 17 or the end of the prior month.
18 appointed in the dispute resolution process, | 18  MR. O'BRIEN:
19 is that a step Hydro would take to argue 19 Q. Yeah.
20 that maybe certain costs are not appropriate | 20 ~ MS. HUTCHENS:
21 for a regulated utility? 21 A And then there’s a true-up process that
22 MS. HUTCHENS: 22 happens quarterly.
23 A, D’dhave to go look at the — you know, | 23 MR. O'BRIEN:
24 think you’d probably have to do a legal 24 Q. Yeah.
25 interpretation on the agreements as to what | 25 ~ MS. HUTCHENS:
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1 was going on there, but would I do it? Yes. 1 A, Andyou know, through that true-up process,
2 MR. O'BRIEN: 2 [ think that that’s where you’d get into it.
3 Q. Okay. 3 MR.OBRIEN:
4 MS. HUTCHENS: 4 Q.  Would you expect the same sort of thing here
5 A.  Youknow, would I challenge? Yes, 5 in the pre-commissioning or pre full power -
6 absolutely. But I don’t know where I’d end. 6  MS. HUTCHENS:
7 That’s really a subject for a little bit of 7 A.  Yeah, similar thing.
8 — you know, that’s a legal discussion in 8§  MR. O'BRIEN:
9 terms of the interpretation of the 9 Q.  Similar thing?
10 agreements that have been around for a while | 10 ~ MS. HUTCHENS:
11 now. 11 A Yeah, similar thing.
12 MR. O'BRIEN: 12 MR. O'BRIEN:
13 Q. Okay. And in terms of invoices that come 13 Q. Andonpage 11 here, there’s — the second
14 in, would you expect to see the different 14 bullet, “with Muskrat full power, recovery
15 costs, the breakdown, the component 15 of LIL and LTA O&M switches from
16 breakdown of the costs on the invoices or 16 Transmission Use Payments to payments under
17 would you just get an invoice for an overall 17 the Transmission Funding Agreement”. So,
18 say monthly fee for O&M or would you see the| 18 the Transmission Use Payments, it’s
19 breakdown? 19 capitalized, but is that defined anywhere?
20  MS. HUTCHENS: 20  MS. HUTCHENS:
21 A, Twould expect to see the detailed costs. 21 A. No,Idon’t believe it is.
22 MR. O'BRIEN: 22 MR. O'BRIEN:
23 Q. Okay. 23 Q.  Okay, all right.
24 MS. HUTCHENS: 24 MS. HUTCHENS:
25 A. Whether it comes on an invoice or another 25 A.  TIthinkit’s intended to be the interim
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1 arrangement. 1 MS. HUTCHENS:
2 MR. O'BRIEN: 2 A But there would be some, yes, | would think
3 Q.  Okay. So, this is kind of what you’re 3 so. Yeah, it’s an efficient way to do it.
4 talking about now in terms of getting these 4  MR. O'BRIEN:
5 contracts together? They would all fall 5 Q. And have you looked at the efficiencies of
6 under -- whatever payments are due — are 6 how to do that or is that all Nalcor
7 required under those contracts would fall 7 entity’s role? Has Hydro looked into that?
8 under Transmission Use Payments? 8§  MS. HUTCHENS:
9  MS. HUTCHENS: 9 A.  Ibelieve that the efficiency, you know, in
10 A.  Yes, yes, generally. 10 terms of how they organize the staff has
11 MR. O'BRIEN: 11 been theirs.
12 Q.  Okay. And then at some point, when there’s | 12 MR. O'BRIEN:
13 full power, that’s when the payments 13 Q. Okay. I'd just like to look now at sort of
14 required under the Power Purchase Agreement| 14 what’s included in the O&M costs per se.
15 and Transmission Funding Agreement would | 15 Now, these costs that we talk about that are
16 kick in? 16 in the test year, the 8.3 million now, [
17  MS. HUTCHENS: 17 think it’s for 2018 and 51.4, I think, for
18 A Yes. 18 2019, they’re all — clearly all cost
19  MR. O'BRIEN: 19 estimates provided by Nalcor? Is that right?
20 Q.  Allright. So, in terms of the use of the 20 MS. HUTCHENS:
21 LIL, who’s doing the operating and 21 A Yes, they are.
22 maintenance on that particular asset or 22 MR. O'BRIEN:
23 those assets? 23 Q.  And Hydro, did Hydro have any input into
24 MS. HUTCHENS: 24 those estimates?
25 A, TheLIL Op Co I think is the party 25  MS. HUTCHENS:
Page 42 Page 44
1 responsible for that. 1 A.  Notin the initial development of them, no.
2 MR. O'BRIEN: 2 MR. O'BRIEN:
3 Q.  Okay. And would they be also doing the 3 Q.  Okay.
4 operating on the LTA or is it — it’s just 4 MS. HUTCHENS:
5 power supply? 5 A.  Notto my knowledge anyway.
6  MS. HUTCHENS: 6  MR. O'BRIEN:
7 A.  Inthe back end, power supply is doing it 7 Q.  AndIunderstand there was some input later
8 for all the assets. 8 in terms of in the review you did note a
9 MR. O'BRIEN: 9 couple of areas that were taken out, the
10 Q.  Yeah, okay. For all of them? 10 five employees that were double counted and
11 MS. HUTCHENS: 11 [ think you also mentioned a community
12 A Yeah. 12 betterment amount that came out yesterday.
13 MR. O'BRIEN: 13 MS. HUTCHENS:
14 Q.  Okay. So, would the same like employees be| 14 A.  Yes, there was costs associated with the
15 working on both, same group of employees? | 15 Energy Control Centre as well as the
16 ~ MS. HUTCHENS: 16 community betterment.
17 A.  Ithink there would be some employees that | 17 MR. O'BRIEN:
18 would work on multiple assets, yes. 18 Q.  And Hydro had input in having those amounts
19  MR. O'BRIEN: 19 taken out?
20 Q.  Allright. 20  MS. HUTCHENS:
21 MS. HUTCHENS: 21 A Yes.
22 A.  But, you know, obviously geography isnot—| 22 MR. O'BRIEN:
23 have all of them doing that. 23 Q.  Ordid - or is that something Nalcor picked
24 MR. O'BRIEN: 24 up on and just said those are coming out?
25 Q.  No, I understand. 25  MS. HUTCHENS:

Discoveries Unlimited Inc. (709)437-5028 Page 41 - Page 44



July 25, 2018 NL Hydro 2017 GRA
Page 45 Page 47
1 A.  No,Ithink as a result of the discussions 1 to run through some of that. Would you have
2 and you know, I explained yesterday that the| 2 gone through — there’s some cost components
3 Energy Control Centre folks were a 3 here for O&M costs for 2018 to 2021 here by
4 circumstance where, I think, there was some | 4 component. Would you have run through these
5 ambiguity around the time that both of these | 5 with Nalcor?
6 budgets were established. 6  MS. HUTCHENS:
7 MR. O'BRIEN: 7 A Yes.
8 Q.  Okay. 8§ MR. O'BRIEN:
9  MS. HUTCHENS: 9 Q.  Youwould? Okay. Allright. Or you did, I
10 A.  And that was just, I think, a recognition 10 should say. So, you’ve got a budget
11 of, you know, who’s got them and the 11 estimate of 2018 there for operating labour
12 community betterment was one that we had | 12 and salaries for the LIL, if we talk about
13 asked, you know, in terms of if the — I 13 the LIL first. It looks as though it’s 3.8
14 think I said this yesterday as well, that if 14 for 2018, 7.6 for 2019. It’s fair this
15 there’s costs in there that, you know, we 15 estimate has got the LIL going in in midyear
16 would not charge to ratepayers. 16 for 2018?
17 MR. O'BRIEN: 17 MS. HUTCHENS:
18 Q. Right. 18 A.  Yes,yes. Ibelieve that’s the assumption
19  MS. HUTCHENS: 19 underneath it, yes.
20 A We would expect that they wouldn’t as well.| 20 ~ MR. O'BRIEN:
21 So, they went back and had a look at that 21 Q.  Seems to be that assumption, right. All
22 and determined that yeah, that this one 22 right. And on operating costs, if we could
23 probably shouldn’t be in that bucket. 23 turn to — just for the LIL, if we turn to
24 MR. O'BRIEN: 24 page 23, there’s a question | had about
25 Q. Okay. And so, in terms of you going back, | 25 that, some operating cost detail. And if
Page 46 Page 48
1 and since you were presented with this slide | 1 you go down to the third — under operating
2 deck, how often have you met with them to 2 labour and salaries, burdens of 33 percent.
3 discuss the O&M costs, sort of get right 3 [s that — that’s a labour cost burden. Can
4 down to the final details of what we see in 4 you just basically explain to me what that
5 the Supplemental Evidence here now? 5 involves?
6  MS. HUTCHENS: 6  MS. HUTCHENS:
7 A.  D’ve met two or three times 'm goingtosay | 7 A. [ think that would be consistent with the
8 since. There’s been a lot of other 8 burden that we have for ours as well.
9 discussions with staff, you know. Other 9 MR. O'BRIEN:
10 members of the executive team have also had[ 10 Q.  That’s what I was going to ask you.
11 discussions with them. So, it’s been a 11 MS. HUTCHENS:
12 little bit of a — you know, a discussion 12 A Yeah
13 with multiple people so that we can cometo | 13~ MR. O'BRIEN:
14 the conclusion that we understand what the | 14 Q.  Okay.
15 costs are and what they aren’t. 15 MS. HUTCHENS:
16 MR. O'BRIEN: 16 A. So, it’s, you know, employee benefits,
17 Q. And you indicated that anything that you 17 insurance, you know, health insurance
18 wouldn’t charge your customers, you didn’t | 18 programs. Could be anything from maternity
19 want included in there? Is that accurate? 19 leave top ups to vacation pay, accruals, you
20  MS. HUTCHENS: 20 know, all those kinds of things within that
21 A.  [think from a non-regulated cost 21 burden amount.
22 perspective is the lens that we put on that. 22 MR. O'BRIEN:
23 MR. O'BRIEN: 23 Q.  Okay. And Hydro’s burden amount is
24 Q.  Non-regulated cost perspective, okay. So, 24 consistent with that?
25 if we could turn to page 14, 1 just wanted 25  MS. HUTCHENS:
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1 A Yes, it is, yeah. 1  MR. O'BRIEN:
2 MR.OBRIEN: 2 Q. Doesn’t always work that way?
3 Q. Okay. 3 MS. HUTCHENS:
4  MS. HUTCHENS: 4 A It doesn’t always work that way.
5 A.  Yeah, Workers Comp payments, CPP, El, alll 5  MR. O'BRIEN:
6 those kinds of things are in there. 6 Q. Okay. And I wonder if you can tell me, if
7 MR. O'BRIEN: 7 you drop down to the corporate and
8 Q.  Andifwe turn back to page 16, okay, under [ 8 engineering support labour and salaries,
9 corporate support services labour costs, 9 there seems to be a big jump, recognizing
10 there’s a bullet point there about system 10 it’s a half year at 1.8, but to 8.9 into the
11 planning and operation costs representing 11 forecast 2019. Did you inquire about that?
12 assumed power supply commitment to fund | 12 MS. HUTCHENS:
13 dedicated positions. Is that the five 13 A Yes.
14 positions that we were talking about? 14  MR. O'BRIEN:
15 MS. HUTCHENS: 15 Q. Because it does start — look to drop down
16 A That is the ECC costs. I think they’re - 16 later, 2020 back down again to 2021.
17 MR. O'BRIEN: 17 MS. HUTCHENS:
18 Q. That’s the ECC five cost, all right. 18 A And it is somewhere in this slide deck.
19  MS. HUTCHENS: 19 Yeah, so I think if you go to page 30, those
20 A [ don’t think their estimate was five. 20 costs are detailed.
21 MR. O'BRIEN: 21  MR. O'BRIEN:
22 Q. No. 22 Q. Yeah.
23 MS. HUTCHENS: 23 MS. HUTCHENS:
24 A But yes, that is the same. 24 A So, there was a full detail here.
25  MR. O'BRIEN: 25  MR. O'BRIEN:
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1 Q. That’s what it was, okay. 1 Q. [ understood the — I can see the detail
2 MS. HUTCHENS: 2 there. I wonder if you had any inquiry
3 A, It’s the same thing, yes. 3 about or discussions about why those figures
4 MR. O'BRIEN: 4 are going up versus what the figures are.
5 Q.  Allright. Ijustwanted to make sure of 5  MS. HUTCHENS:
6 that. So, that’s where when Mr. LeBlanc 6 A.  Ican’trecall having that explicit
7 said this spreadsheet helped identify that - 7 discussion as to why there was a million
8§  MS. HUTCHENS: 8 dollar drop in there in 2020. You know,
9 A Yes. 9 some of this is in terms of how the costs —
10 MR. O'BRIEN: 10 you know, because it was based on a 2021
11 Q.  -that’s where he found that there? 11 forecast and then sort of pushing backwards
12 MS. HUTCHENS: 12 from there. So, there’s staging in of
13 A, Yes,yeah. 13 assets and people and those kinds of things.
14 MR. O'BRIEN: 14 MR. O'BRIEN:
15 Q.  Okay. If we go back then to page 14, the 15 Q.  Anddid you have a discussion about why
16 S&M - systems equipment maintenance costs| 16 there was such a big jump from 2018 to 2019?
17 there look to be — if you’re in midyear, 17 MS. HUTCHENS:
18 they look to be a little bit frontend 18 A.  Ican’trecall having an explicit discussion
19 loaded. Is there any — was there any 19 on it, but -
20 question into that? It’s not half of what 20 MR. O'BRIEN:
21 say the forecast - 21 Q.  Would someone else have been involved?
22 MS. HUTCHENS: 22 MS. HUTCHENS:
23 A, No, but I also think that system equipment 23 A, -but] think what’s implied here is that
24 maintenance is not necessarily — 24 the corporate support and engineering
25 (9:45am.) 25 services don’t necessarily have to be there
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1 day one when the LIL starts operating 1 community betterment one. So, that one came
2 whereas your O&M folks do. So, there’s a 2 out of your final figures that we saw in the
3 little bit of a staging in probably as we 3 Supplemental Evidence? Is that right?
4 get through, you know, year ends and those | 4  MS. HUTCHENS:
5 kinds of things because there’s a — you 5 A.  Yeah, the Wellness Centre is what came out.
6 know, fiscal years for Finance people, those | 6 ~ MR. O'BRIEN:
7 kinds of things. 7 Q.  The Wellness Centre?
8  MR. O'BRIEN: 8  MS. HUTCHENS:
9 Q. So, that’s your assumption at this point? 9 A Yes.
10  MS. HUTCHENS: 10 MR. O'BRIEN:
11 A Yes, yes. 11 Q. So, that’s the 250,000?
12 MR. O'BRIEN: 12 MS. HUTCHENS:
13 Q.  Andwould anyone else have had a specific | 13 A.  Yes.
14 discussion on that point? 14 MR. O'BRIEN:
15  MS. HUTCHENS: 15 Q.  And what about the estimate for the NCC
16 A.  NotthatI can recall. 16 committee — or sorry -
17 MR. O'BRIEN: 17 MS. HUTCHENS:
18 Q. Okay. And the admin costs and other costs, | 18 A. No, that did not come out.
19 [ know there’s some breakdown later on here| 19 ~ MR. O'BRIEN:
20 that — but, they appear to escalate 20 Q.  Whatis that?
21 annually. I’'m presuming, based on how this | 21 ~ MS. HUTCHENS:
22 was put together, it went backwards from 22 A, Irecall having discussion of what it was.
23 here’s where they’ll be now, but we won’t | 23 MR. O'BRIEN:
24 need as much admin costs in the earlier 24 Q.  Okay.
25 years? Is that how it worked out? 25  MS. HUTCHENS:
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1  MS. HUTCHENS: 1 A I can’t recall what the outcome was now, but
2 A [ would think so. 2 I believe the situation there is that those
3 MR. O'BRIEN: 3 are costs that are associated with the — no,
4 Q. Something along that line? 4 I can’t recall.
5  MS. HUTCHENS: 5 MR. O'BRIEN:
6 A.  Yes,along those lines would be a reasonable] 6 Q.  Can you undertake to -
7 depiction of it, I think. 7 MS. HUTCHENS:
8§  MR. O'BRIEN: g8 A [ can find out. Yeah, I’ll absolutely find
9 Q.  Anddo you recall having any discussion 9 out. Ijustcan’trecall.
10 about that, why they were escalating? 10 MR. O'BRIEN:
11 MS. HUTCHENS: 11 Q. - give us a response to that?
12 A [ think it says the assets are stepping in, 12 MS. HUTCHENS:
13 yes. [ mean, that was the general 13 A Yeah.
14 discussion that we had about the overall 14 MR. O'BRIEN:
15 costs, about how the assets are steppingin, | 15 Q. Just what the cost is and why -
16 not necessarily on a line item basis. 16  MS. HUTCHENS:
17  MR. O'BRIEN: 17 A. Yeah, no, I remember -
18 Q. On a line — okay. And there’s a breakdown | 18  MR. O'BRIEN:
19 on page 18 of the admin and other costs for [ 19 Q. - and why it wasn’t taken out?
20 the types of costs that are included in 20  MS. HUTCHENS:
21 that, right? 21 A - explicitly asking what NCC stood for and
22 MS. HUTCHENS: 22 what it was and it’s just escaping me now.
23 A, Yes, the types of costs. 23 MR. O'BRIEN:
24 MR. O'BRIEN: 24 Q. Yeah. And so, if it wasn’t taken out, so,
25 Q.  Andyou talked about the first one, the 25 I’d just like to know what the cost was and
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1 the rationale for not taking it out. 1 MR. O'BRIEN:
2 MS. HUTCHENS: 2 Q.  Anddo you know what the role of the
3 A, Yes,yeah. 3 independent engineer is?
4  MR. O'BRIEN: 4 MS. HUTCHENS:
5 Q.  Okay. 5 A.  [Ibelieve it’s to review — and this is my
6  MS.GLYNN: 6 understanding.
7 Q. We’ll note that on the record. 7 MR. O'BRIEN:
8 (9:51 am.) § Q  Um.
9 MR. O'BRIEN: 9  MS. HUTCHENS:
10 Q.  And there’s — clearly, there’s a bunch of 10 A.  Itistoreview —it’s to monitor the
11 other costs here that don’t — we don’t see 11 project through the construction and
12 in the table, I don’t think, as to how they 12 operational period and it’s a condition of
13 get scaled in over time. Is that something 13 the financing agreements that are tied up
14 you would have had discussion with? 14 with the Government of Canada and those
15 MS. HUTCHENS: 15 kinds of things. So, it’s the Muskrat Falls
16 A.  Yes, it absolutely was. 16 main financing agreements.
17 MR. O'BRIEN: 17 MR. O'BRIEN:
18 Q.  The independent engineer there, do you know| 18 Q.  And how does that fit into — so, payment for
19 any independent engineer — first of all, who | 19 independent engineer prior to full power or
20 is the independent engineer, do you know? | 20 commissioning, how does that fit into the OC
21 MS. HUTCHENS: 21 as being -
22 A No,Idon’t know the name of the individual. | 22~ MS. HUTCHENS:
23 MR. O'BRIEN: 23 A.  Ithinkit’s a requirement of the operation
24 Q. What’s that role? 24 of the assets as well.
25  MS. HUTCHENS: 25  MR. O'BRIEN:
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1 A It is a role, I believe, that is assigned as 1 Q. Okay.
2 a part of the agreement, the financing 2 MS. HUTCHENS:
3 agreements. 3 A I think it goes beyond commissioning.
4  MR. O'BRIEN: 4  MR. O'BRIEN:
5 Q. Okay. That’s assigned for the financing 5 Q. Is that built into the financing agreements?
6 agreements? 6  MS. HUTCHENS:
7 MS. HUTCHENS: 7 A The requirement to have one is.
g8 A It’s a requirement of the financing 8  MR. O'BRIEN:
9 agreements, yeah. 9 Q. Yeah.
10  MR. O'BRIEN: 10 MS. HUTCHENS:
11 Q. Okay. And the financing agreements are in| 11 A. It’s my understanding, yes.
12 place already? 12 MR. O'BRIEN:
13 MS. HUTCHENS: 13 Q. But the requirement to have one to operate
14 A.  Yes, the financing agreements for the 14 the assets prior to full commissioning?
15 Muskrat Falls Project, the whole. 15  MS. HUTCHENS:
16  MR. O'BRIEN: 16 A. I believe it goes beyond commissioning. |
17 Q. Yeah, so, the independent engineer was 17 stand to be corrected, but I believe it
18 assigned already? 18 does.
19  MS. HUTCHENS: 19  MR. O'BRIEN:
20 A [ believe so, yes. 20 Q. And that individual has been in place for
21  MR. O'BRIEN: 21 how long?
22 Q. Okay. And do you know how far back the | 22~ MS. HUTCHENS:
23 independent engineer was assigned? 23 A I don’t know.
24 MS. HUTCHENS: 24 MR. O'BRIEN:
25 A No, I do not know that. 25 Q. Can you find that out for me?
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1 MS. HUTCHENS: 1 A [Ibelieveitis, yes.
2 A I can ask. 2 MR. O’BRIEN:
3 MR. O'BRIEN: 3 Q. If we go back to page 14, | wanted to run
4 Q. Can you ask and let me know? 4 through the LTA components there, I had a
5 MS. GLYNN: 5 question about the operating labour for the
6 Q.  We’ll note that as an undertaking. 6 LTA, my assumption is as looking at the
7 (9:52am.) 7 operating labour and salaries both being the
8  MR. O'BRIEN: 8 same, or all being the same across 18, 19,
9 Q. Okay. And just confirm sort of what the 9 20 and 21 is that this budget was based on
10 role is and where they’re - 10 the LTA coming in and being used as of
11 MS. HUTCHENS: 11 January 1, 2018, they don’t change; whereas
12 A Yes. 12 We saw —
13 MR. O'BRIEN: 13 MS. HUTCHENS:
14 Q. - exactly why they’re appointed? 14 A.  Yes,yeah.
15 MS. HUTCHENS: 15 MR. O’BRIEN:
16 A. Yes, [ can do that. 16 Q. - in labour in the LIL being one half based
17 MR. O'BRIEN: 17 on a mid year, is that fair?
18 Q. And the last comment on this. There’s some| 18  MS. HUTCHENS:
19 office space here mentioned for rental, 15K [ 19 A. Yes. Yes, I think that would be fair.
20 per employee per year for shared services 20 (9:56 am.)
21 and 60K per year for Soldier’s Pond. Can | 21 ~ MR. O’BRIEN:
22 you tell me why there’s office space rented | 22 Q. And can you confirm that? Do you have
23 at Soldier’s Pond? 23 discussions, is that your understanding?
24 MS. HUTCHENS: 24 MS. HUTCHENS:
25 A.  Ibelieve the circumstance there is that 25 A.  Yeah, I’d like to take that way and confirm
Page 62 Page 64
1 there’s some construction trailers or 1 it, actually, just to be sure.
2 something like that on site that are being 2 MR.O’BRIEN:
3 used as office space. 1’'m not sure how firm 3 Q.  Okay. But for the purposes of the
4 they are in terms of foundations and that 4 assessments of the O&M now for 2018 and the
5 kind of stuff. I just can’t recall. 5 costs that you’re proposing to include in
6  MR.O’BRIEN: 6 the test years, am I right in saying the LTA
7 Q.  Andis that related to O&M? 7 labour cost and anything for LTA is not
8  MS. HUTCHENS: 8 proposed to be included until the LIL goes
9 A.  Yes,it would be associated with the 9 in later this fall?
10 operation of the assets once they go 10 MS. HUTCHENS:
11 operational. 11 A, Yeah, they would go in in the fall, yes.
12 MR. O’BRIEN: 12 MR. O’BRIEN:
13 Q.  And what types of employees would be housed| 13 Q.  Yeah, so even if —
14 there? 14 MS. HUTCHENS:
15 MS. HUTCHENS: 15 A.  Sonone of this would start until the fall.
16 A. Well, Soldiers Pond would contain the 16 MR. O’BRIEN:
17 operational folks, you know, that operate in 17 Q.  Right, none of it would start until the
18 the control centre out there, the valve 18 fall, so all this—in the bottom here where
19 halls, the substations, you know, it’s a 19 we have 27.3, when that was modified to
20 fairly large site, so there are employees 20 8.35, all of the appropriate modifications
21 that are stationed out there to operate the 21 in the LTA were made so that they would in
22 assets out there. 22 in the fall?
23 MR. O’BRIEN: 23 MS. HUTCHENS:
24 Q.  Okay, and it’s just construction trailers? 24 A Yes.
25  MS. HUTCHENS: 25  MR. O’BRIEN:
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1 Q.  Okay. For systems equipment maintenance, [ | 1 ~ MR. O’BRIEN:
2 guess similar to my last question about the 2 Q. Same thing, and waterpower rental, who is
3 LIL, there’s not a big jump there from the 3 that paid to, is that the government?
4 first year into the second year, is it that 4 MS. HUTCHENS:
5 the LTA now has already been up and running| 5 A.  Ibelieve it’s paid to the province.
6 and was it running prior to 2018? 6  MR. O’BRIEN:
7 MS. HUTCHENS: 7 Q.  The province, yeah, okay. Now, if we could
8 A.  No,Idon’tbelieve it’s been running—it’s 8 turn from this document now back to the
9 not been running, well — 9 supplementary evidence from Friday, page 3.
10 MR. O’BRIEN: 10 Okay, there’s a footnote down there,
11 Q.  It’s been maintained? 11 footnote 7, total cost of power purchases
12 MS. HUTCHENS: 12 include the energy purchase cost, delivery
13 A, It’s running to pull the current, the 45 13 costs incurred to obtain off-island supply
14 megawatts that we’re bringing down to the 14 and then in brackets, including agency fees,
15 island now, but it’s not running from a, 15 and the operating and maintenance costs
16 I’ll call it a power delivery perspective, 16 required to be paid by Hydro for access to
17 it’s running more from a commissioning 17 the LIL and LTA. I just wanted to confirm
18 perspective. 18 just in terms of delivery costs, are they
19  MR. O’BRIEN: 19 associated with costs for the power coming
20 Q.  Okay, all right. The corporate salaries 20 over the Maritime Link? Or is there
21 again, similar jump, this is from 1.5 to 21 delivery costs associated with power coming
22 3.4,but 1.5 is a full year now and 3.4 is a 22 over from Labrador?
23 full year and would you have a similar 23 MS. HUTCHENS:
24 response to the reason for those increases? 24 ' A.  DI'mnot a hundred percent sure on the
25  MR. HUTCHENS: 25 Maritime Link piece. I don’t think we pay
Page 66 Page 68
1 A Yeabh, I think it’s just a matter of stepping | 1 for the transmission access on the Maritime
2 the staff into the roles and, you know, you | 2 Link, but I’'m not sure if there’s ancillary
3 don’t need to hire them earlier than you 3 charges in, you know, other provinces for
4 need to hire them, and the corporate roles | 4 their transmission.
5 are a little bit different, I think then the 5 MR. O’BRIEN:
6 onsite roles. 6 Q. Oh, I see.
7 MR. O’BRIEN: 7 MS. HUTCHENS:
g8 Q. Than the onsite roles. And if we go down,| 8 A. Right? And in terms of the, you know, if
9 there’s a couple of, the Muskrat Falls 9 we’re bringing power down over the LIL or
10 section there, clearly nothing is being 10 the LTA that is, you know, Ms. Williams
11 charged or being included in your totals 11 talked about an additional agreement to, you
12 from the Muskrat Falls in 2018 and 2019. | 12 know, to firm up the power.
13 MS. HUTCHENS: 13 MR. O’BRIEN:
14 A Correct. 14 Q.  Right.
15 MR. O’'BRIEN: 15  MS. HUTCHENS:
16 Q. There’s a couple of payments there, [ just | 16 A. And so there would be costs of bringing that
17 wanted to—or a couple of line items there. | 17 through, you know, to get to the starting
18 The waterpower rental, that doesn’t kick in| 18 point of the LIL or sorry, the LTA.
19 until full power. 19 (10:00 a.m.)
20  MS. HUTCHENS: 20 MR. O’BRIEN:
21 A My understanding is yes, that’s correct. 21 Q.  Right, and I guess I'm trying to see whether
22 MR. O’BRIEN: 22 or not there are additional costs with, if
23 Q. Okay, and the IBA payments? 23 we scroll back up to the top of this page,
24 MS. HUTCHENS: 24 that’s the table where we saw the LIL and
25 A Same. 25 LTA operating and maintenance costs, and
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1 those are the 51.4 and the 8.3 and we scroll 1 but I also undertake to get the answer
2 back down to that footnote, when we looked 2 unless I know we can answer it.
3 at Undertaking 54, I didn’t see any delivery 3 MR. O’BRIEN:
4 costs or say agency fees, that sort of 4 Q. Right, because I’'m kind of interested in
5 thing, included in it and that footnote 5 what types of charges they are and the
6 suggests that those things would be on top 6 amounts, versus who is charging them and
7 of the energy costs and the costs for the 7 that kind of thing. I don’t need to know
8 LIL and LTA O&M costs, so I'm just trying to| 8 that.
9 get a handle on what additional costs — 9  MS. HUTCHENS:
10  MS. HUTCHENS: 10 A. What I will undertake to do is try to get
11 A, Ithink those additional costs that you’re 11 you sufficient detail that we don’t sort of
12 talking about are not associated with the 12 get into confidentiality concerns and to
13 recall power. 13 help you understand the costs, yes.
14 MR. O’BRIEN: 14  MR. O’BRIEN:
15 Q. Right, okay, and that’s what I was 15 Q. Right, and that’s fine, yes, and how it’s
16 wondering. 16 sort of calculated, that kind of thing.
17 MS. HUTCHENS: 17 MS. HUTCHENS:
18 A.  That may be the best distinction to take, 18 A Yes.
19 yes. 19  MS. GLYNN:
20 MR. O’BRIEN: 20 Q. The undertaking is noted.
21 Q.  Soifthey’re not associated with recall 21  MR. O’BRIEN:
22 power, then it doesn’t affect the 8.3 that 22 Q. And if I could, the basis for charging them,
23 we see above or the 51.4. 23 if you could include that?
24 MS. HUTCHENS: 24 MS. HUTCHENS:
25 A, Correct. 25 A Sure.
Page 70 Page 72
1 MR. O’BRIEN: 1 MR. O’BRIEN:
2 Q. So if we scroll back up, would it affect, 2 Q.  Yeah, and how about agency fees? Would the
3 would it be included in the other off-island | 3 same thing apply?
4 purchases supply source line? 4 MS. HUTCHENS:
5  MS. HUTCHENS: 5 A Yes, it would be the same.
6 A [ believe yes, that’s the case. 6 MR. O’BRIEN:
7 MR. O’BRIEN: 7 Q.  Canyou do the same thing for agency fees,
g8 Q. And you’re not able to tell me exactly what| 8 provide the same information?
9 delivery costs would be included in that 9  MS. HUTCHENS:
10 line? 10 A Yes.
11 MS. HUTCHENS: 11 MR. O’BRIEN:
12 A, No, Idon’t have those details. 12 Q.  Now Mr. LeBlanc mentioned that there might
13 (10:02 a.m.) 13 be things included in O&M costs which are
14 MR. O’BRIEN: 14 not what he would call strictly O&M and |
15 Q. Can you find out those details for me? 15 think he used an example, like snowclearing,
16  MS. HUTCHENS: 16 and for me, I think [ might include that as
17 A [ can, to the extent that there’s not 17 O&M, but I’'m just wondering if there is any
18 confidential 18 -
19  MR. O’BRIEN: 19 MS. HUTCHENS:
20 Q. Would Mr. Fagan know those? And [ don’t] 20 A. It may be an engineer’s versus an
21 want confidential information. 21 accountant’s view.
22 MS. HUTCHENS: 22 MR. O’BRIEN:
23 A I’m not sure that he would. Perhapstobe |23 Q.  And I'm wondering is there anything that you
24 helpful I can undertake to check that, 24 are aware of that is not strictly O&M costs,
25 unless Mr. Fagan is the appropriate party, | 25 beyond what we looked at, in say Undertaking
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1 54 that would be included? 1 MS. HUTCHENS:
2 MS. HUTCHENS: 2 A Oh, yes, yes, there would be no double
3 A No, 'mnot aware of anything that I 3 payment. They’re designed to operate
4 wouldn’t consider to be O&M costs froman | 4 together so that there is nothing dropped
5 accounting perspective for sure. 5 and nothing doubled up, yes.
6 MR. O’BRIEN: 6  MR.O’BRIEN:
7 Q.  Okay, all right. And if we could go to page 7 Q.  Yes,right, because a transmission tariff
8 16, line 1—or sorry, 16 there’s a footnote, 8 would usually include, so it would be large
9 51, and we just discussed this and I just 9 enough to include those types of fees, but
10 wanted to clarify and a charge to Hydro for | 10 you will be credited for anything that —
11 operating and maintenance include, also 11 MS. HUTCHENS:
12 include other costs incurred by Muskrat 12 A Yes.
13 Falls Corporation such as payments to 13 MR. O’BRIEN:
14 Aboriginal peoples pursuant to impact in 14 Q.  Andhow would Hydro be able to ensure that
15 benefit agreements, payments pursuant to 15 that’s the case? Was there an opportunity
16 water lease, payments pursuant to the Water | 16 to review the tariff?
17 Management Agreement, administrative costs| 17~ MS. HUTCHENS:
18 and taxes. Now this footnote is in the 18 A.  Well I think the tariff is, you know, is set
19 section for revenue requirements post 19 through the NLSA operation and it’s set
20 Muskrat Falls full power. 20 through the system operator, so, which is a
21 MS. HUTCHENS: 21 division of Hydro, so by virtue of its
22 A Correct. 22 structure, you know, we would have
23 MR. O’BRIEN: 23 visibility of it to the appropriate level.
24 Q. [ just wanted to make sure there’s nothing 24 MR. O’BRIEN:
25 in here that’s included in that footnote in 25 Q. Right. So any agreement you’re setting now
Page 74 Page 76
1 the O&M costs for the 2019 and 2018 test 1 to allow that to be credited, the NLSO will
2 year? 2 have access to that?
3 MS. HUTCHENS: 3 MS. HUTCHENS:
4 A.  No, I think there’s a distinction between 4 A, Yes,yes.
5 the two, yes. 5 MR. O’BRIEN:
6 MR.O’BRIEN: 6 Q.  AndIwanted to ask you just about the
7 Q.  Right, okay. And in terms of a transmission | 7 possible risk of escalation in the O&M costs
8 tariff, I understand the transmission tariff 8 going forward, say in 2018, 2019, these are
9 will have to be paid in the test years, is 9 estimates provided by Nalcor and they’re
10 that correct, for anything coming over from | 10 not, and from what I gather, Hydro does
11 Labrador? 11 expect to pay actual costs that are
12 MS. HUTCHENS: 12 incurred.
13 A.  Inwhich test years? 13 MS. HUTCHENS:
14 MR. O’BRIEN: 14 A, Correct.
15 Q.  2018,2019. 15  MR.O’BRIEN:
16  MS. HUTCHENS: 16 Q.  Sowe know that the initial estimate of O&M
17 A. The transmission, yes, so it would be 17 costs was much lower than what the estimate
18 pursuant to the agreements that we’re 18 is right now. Do you have any updated
19 working on. 19 information from June of 2017, say where O&M
20 MR. O’BRIEN: 20 costs might be going?
21 Q.  Right, and Mr. LeBlanc had indicated and I | 21 =~ MS. HUTCHENS:
22 just wanted to make sure that that is your 22 A.  Thave nothing to lead me to believe that
23 understanding as well that any O&M fees that| 23 they’re different than what we have in
24 are paid in those periods will be credited 24 Undertaking 54 at this point; however, [
25 in that transmission tariff, so there’d be — 25 believe Mr. LeBlanc indicated and I would
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1 concur that it is my understanding as well, 1 Q. Page 19, I think, of Undertaking 54, under
2 that Nalcor’s power supply division is 2 “contingency”, base year 2021 estimate
3 currently in a budgeting cycle looking at 3 developed during—so it’s developed during
4 2019, so there will be a further refinement 4 the 2018 cycle, now we’re talking about
5 of the numbers and as they, you know, sort 5 developing one in the 2019 cycle, that’s
6 of look into the detailed budgeting for that 6 what Mr. LeBlanc had indicated and you did
7 year. 7 today.
8  MR. O’BRIEN: 8  MS. HUTCHENS:
9 Q.  Andwhen do you expect to see—do you expect|] 9 A.  Yes.
10 to see a similar slide deck of what you see 10  MR. O’BRIEN:
11 there in Undertaking 54? 11 Q. So there’s an O&M cost contingency of 12
12 MS. HUTCHENS: 12 percent there to address cost variations.
13 A We haven’t discussed the form, but yeah, I 13 So is it possible that this assessment is 12
14 would expect to see some level of detail and 14 percent, the way this is done, is it
15 we would expect to see that around the end 15 increased by 12 percent?
16 of August. 16  MS. HUTCHENS:
17 MR. O’BRIEN: 17 A. [ think there’s a 12 percent contingency
18 Q.  Okay, and just in terms of if the O&M costs 18 built into certain categories there and
19 are actually lower, the estimate now is a 19 that’s associated, I think, it was just
20 lower cost, do you expect that to be a 20 being prudent in terms of making sure that,
21 possibility? 21 you know, it’s —
22 MS. HUTCHENS: 22 MR. O’BRIEN:
23 A, Yes, [ think it’s a possibility. 23 Q.  Right, okay, so that O&M cost section there
24 MR. O’BRIEN: 24 with a 12 percent contingency, would it be
25 Q. It’spossible? 25 fair that these assessments are 12 percent
Page 78 Page 80
1 MS. HUTCHENS: 1 higher than what the budget is? Is that how
2 A [’m not sure it’s probable, but it’s 2 that works?
3 possible and I would say the same thing 3 MS. HUTCHENS:
4 about increases as well. 4 A. [ don’t think so, because I think, you know,
5 MR. O’'BRIEN: 5 the timing of when the budgets were done and
6 Q. You’re not sure it’s probable for an 6 the look forwards, you know, they’re looking
7 increase, but it’s possible? 7 into 2021, so it’s multiple years out, and |
8  MS. HUTCHENS: 8 think at the time the budget was done, they
9 A Yeah, [ just don’t have any visibility asto | 9 were still, you know, as I said earlier
10 where they are with their (inaudible — 10 yesterday, there was—as you get closer to
11 coughing). 11 operating assets and establishing, you know,
12 MR. O’BRIEN: 12 your detailed operational plans, I think
13 Q. In the Undertaking 54 that we looked atin | 13 that’s when you really start to understand
14 that 2018 budget, it looked as though there | 14 what your costs are actually going to be.
15 was a, and I can take you to the piece if 15 MR. O’BRIEN:
16 you like, that there was a contingency of 12| 16 Q.  Right.
17 percent built in, are you aware of that? 17 MS. HUTCHENS:
18  MS. HUTCHENS: 18 A. And I think as we run closer, I would
19 A Yes, I remember it. 19 absolutely expect contingencies to go down,
20  MR. O’BRIEN: 20 but whether that results in, you know, what
21 Q. Okay, maybe we can pull it up if you like. | 21 the effect of that is on the underlying
22 MS. HUTCHENS: 22 costs may change as well.
23 A, Ifyou give me the reference, that might be [ 23 ~ MR. O’BRIEN:
24 helpful. 24 Q.  Okay, I understand, and I guess I'm just
25  MR. O’BRIEN: 25 trying to get a flavour for if it’s a
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1 prudence contingency, does that mean that 1 Appendix L.
2 the base year figure was increased by 12 2 MR.O’BRIEN:
3 percent for O&M costs? The base year figure| 3 Q. So that’s the backstop for any escalation,
4 would be - 4 okay.
5  MS. HUTCHENS: 5  MS. HUTCHENS:
6 A.  Yes, from where they had expected to be at 6 A Yes, that is, yeah. So you won’t have an
7 that point in time with other detailed 7 over collection that will go to the account
8 planning. 8 of the customers through that accounts
9  MR. O’BRIEN: 9 operation.
10 Q.  Right, so it may not be 12 percent in 2018 10  MR. O’BRIEN:
11 and 2019, but it would be a higher 11 Q. Okay. I’'m going to turn to, back to the
12 percentage, it would be a percentage, 12 supplemental evidence. I just wanted to
13 anyway, of increase. 13 talk about revenue requirement reductions
14 MS. HUTCHENS: 14 from the settlement figures, if we could.
15 A, In2012,yes. 15 So if we can turn to Table 4, page 7. Okay,
16 MR. O’BRIEN: 16 so these are, were these figures prepared by
17 Q. Yeah, so at 18 and 19, those figures for 17 you?
18 prudency purposes are somewhat higher than | 18 ~ MS. HUTCHENS:
19 what the budget is? 19 A.  No, not directly by me.
20  MS. HUTCHENS: 20 MR. O’BRIEN:
21 A, Ithink they’re included in the budget, but 21 Q. Have you reviewed them though?
22 they are somewhat higher than the estimates. | 22~ MS. HUTCHENS:
23 MR. O’BRIEN: 23 A Yes, I’ve seen them, yes.
24 Q.  Yes, than the estimate, how about that, 24 MR. O’BRIEN:
25 okay. 25 Q. Okays, all right, there’s a footnote there at
Page 82 Page 84
1 MS. HUTCHENS: 1 the bottom of that page, footnote 22, if you
2 A Yes. 2 can scroll down, Settlement Agreement and
3 MR. O’BRIEN: 3 this relates to the removal of the business
4 Q. So there is a possibility that there could 4 system transformation project costs. I just
5 be an over collection based on — 5 wanted to confirm for the purposes of this
6  MS. HUTCHENS: 6 hearing we’re not going to be discussing the
7 A Yes. 7 business system transformation project
8§  MR. O’BRIEN: 8 costs, that’s for another proceeding, that’s
9 Q. Based on what we’ve got in test years. 9 what’s built into that footnote for the
10 MR. HUTCHENS: 10 regulatory process.
11 A [ wouldn’t necessarily say over collection | 11~ MS. HUTCHENS:
12 because I think the agreements will recover| 12 A.  Ibelieve that was the agreement of the
13 the actual cost, rather than the estimated. 13 Settlement Agreement, yes.
14 MR. O’BRIEN: 14 MR. O’BRIEN:
15 Q. The agreements will, but the test years 15 Q.  Yeah, okay. Soin terms of the next page,
16 won’t. 16 Table 5, we see some customer impacts here,
17 MS. HUTCHENS: 17 page 9. Okay, so we can see some of the
18 A I think in the test year we have proposed 18 revenue requirement impacts there, sorry,
19 that originally with the off-island purchase | 19 the impacts on the revenue requirements in
20 power deferral account, as well as any 20 that second column there for each of the
21 existing arrangement, that those costs will | 21 areas. So is it, ultimately, I guess, from
22 run through the energy supply cost variance| 22 when I read this evidence, it appears to me
23 reserve, the updated energy supply cost 23 that for 2018 the forecast revenue
24 variance reserve, the description of which | 24 requirement for Newfoundland Power is
25 was included in our March 22nd filing, 25 expected to be 21.2 million dollars lower
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1 than what’s currently reflected in rates? 1 A, Ibelieve that was the Settlement Agreement
2 MS. HUTCHENS: 2 and you can see that on page 11, line 2.
3 A Yes, [ believe that’s what this shows, yes. 3 MR. O’BRIEN:
4  MR. O’BRIEN: 4 Q. That’s the idea, yeah, so that’s the idea.
5 Q.  Right, and so that’s based on the current 5 I’m wondering if you could calculate the
6 interim rate? 6 cost recovery rider for Newfoundland Power
7 MS. HUTCHENS: 7 customers in a cents per kilowatt hour for
g8 A. Correct. 8 both, like the 60 million and the net 38.8
9 MR. O’BRIEN: 9 million, is that possible for you to do?
10 Q.  Okay. So there are some deficiencies in 10  MS. HUTCHENS:
11 some of the rural requirements I think that | 11 A. [ would suggest that Mr. Fagan is the one to
12 [ presume Newfoundland Power will have to| 12 do that.
13 pick up some portions of that in the rural 13 MR. O’BRIEN:
14 deficit? 14 Q.  Okay, all right.
15 MS. HUTCHENS: 15 MS. GLYNN:
16 A. Yes, [ believe that’s the power policy of 16 Q.  Mr. O’Brien, would you require that before —
17 the province, yes. 17 MR. O’BRIEN:
18  MR. O’BRIEN: 18 Q.  No,Icanask Mr. Fagan. Page 13, if we
19 Q. So in terms of how Newfoundland Power’s | 19 scroll down, so I understand, lines 3 to 5
20 customers will be credited this 21.2 million | 20 there, so the projected rate increase now to
21 dollar forecast, decrease in revenue 21 Newfoundland Power’s retail customers for
22 requirement, [ see there’s a table on the 22 2019 is 1.2 percent, correct?
23 next page of Table 7, page 12, and the table | 23 ~ MS. HUTCHENS:
24 is not explained, but from what I gather 24 A Correct.
25 from it, it looks as though rather than 25 MR. O’BRIEN:
Page 86 Page 88
1 credit that 21 million, it would, it’s 1 Q. And is that with the inclusion of the supply
2 recommended that it be used to defer some of| 2 cost rate rider, do you know?
3 the deferred supply or to reduce the 3 MS. HUTCHENS:
4 deferred supply cost figure. 4 A I think Mr. Fagan should probably confirm
5  MS. HUTCHENS: 5 that.
6 A.  Waitnow, 'm just checking something here. | 6  MR. O’BRIEN:
7 MR. O’BRIEN: 7 Q. Okay. And how about the Holyrood
8 Q.  Isthat what’s being proposed? 8 conversion, I guess there’s a Holyrood
9 MS. HUTCHENS: 9 deferral account as well, is that included
10 A.  Yes, butI think the Settlement Agreement 10 in that as well?
11 also talked about the deferred supply cost 11 MS. HUTCHENS:
12 as well, so yes, there’s connections into 12 A I’m just reading the table, just make sure I
13 the Settlement Agreement on both parts. 13 know.
14 (10:15a.m.) 14  MR. O’BRIEN:
15 MR. O’BRIEN: 15 Q. Another deferral account there.
16 Q. So it’s going to be applied in there, 16  MS. HUTCHENS:
17 there’s connections, yeah, okay. And that 17 A Yes, so the preamble to that table on lines
18 monthly charge figure, so that goes out to 18 17, 18, 19 and 20, I think describes, sorry,
19 2020, is it a 20-month period? 19 speaking into the mike, the projected
20 MS. HUTCHENS: 20 impacts include the recovery of refund of
21 A.  It’sa20-month period, yes. 21 the revenue deficiency, so that’s inclusive.
22 MR. O’BRIEN: 22 MR. O’BRIEN:
23 Q.  20-month period, okay, and would thatbe on | 23 Q. Right.
24 as a rider? 24 MS. HUTCHENS:
25  MS. HUTCHENS: 25 A The test year revenue requirement and the
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1 deferred supply cost, so that would all be 1 undertake to confirm and see which ones are
2 embedded in that 1.2. 2 resolved and which ones aren’t.
3 MR. O’BRIEN: 3 MR.OBRIEN:
4 Q. So all of that is embedded in there, okay. 4 Q.  Okay, canyou do that? Okay.
5  MR. HUTCHENS: 5  (10:22 am.)
6 A.  Allthose three pieces, yes. 6  MS.GLYNN:
7  MR. O'BRIEN: 7 Q.  We’ll note that on the record. And if we
8§ Q. Okay, good, all right. And this 1.2 percent 8 could turn to page 91 and right down at the
9 increase this is on the assumption that the 9 bottom there, I think, I just wanted to
10 remaining proposals of Hydro in the rate 10 confirm there’s a recommendation there that
11 case are accepted by the Board? 11 the Board obtain from Hydro updated capital
12 MS. HUTCHENS: 12 expenditure forecasts for 2017, *18 and ’19.
13 A, Yes, yes, the things that have not been 13 Have they been provided to day, do you know?
14 settled, yes, we’re still — 14  MS. HUTCHENS:
15 MR. O'BRIEN: 15 A.  Nottomyknowledge. 2017 would have been
16 Q.  Right, so if the O&M costs for the use of 16 provided because it’s an actual.
17 the LIL and LTA are not included, that would| 17  MR. O'BRIEN:
18 have an effect on the 2019 rates? 18 Q.  Because it’s an actual, yes.
19  MS. HUTCHENS: 19 MS. HUTCHENS:
20 A.  Yes, as would any of the variables that have | 20 A.  And I believe in our capital expenditure
21 not yet been finalized and ordered by the 21 variance report there’s some communications
22 Board. 22 going into—but it would be firm numbers. I
23 MR. O'BRIEN: 23 know there’s been a lot of discussion the
24 Q.  Would you expect that to have a significant | 24 Muskrat Falls, Happy Valley link and I do
25 effect? 25 believe we’ve made some adjustments in this.
Page 90 Page 92
1 MS. HUTCHENS: 1 MR. O'BRIEN:
2 A There would be an effect for sure. 2 Q.  Okay, is there a plan to file those in the
3  MR. O'BRIEN: 3 next, the 2018/2019 forecast soon?
4 Q. [ wanted to ask you a few questions just 4 MS. HUTCHENS:
5 about rate base. 1’d explored the issue of 5 A, Notto my knowledge; not a distinct plan.
6 capital expenditure variances with Mr. 6 Now, yes—let me step back for a minute,
7 Gardiner. I just had a couple of questions 7 SOITY.
8 for you about how that applies for rate base | 8§ MR. O'BRIEN:
9 forecast. Can we bring up the Grant 9 Q.  Okay.
10 Thornton Report, the December 2017 report,| 10 ~ MS. HUTCHENS:
11 page 27? 11 A, Notas an explicit filing, however our
12 MS. MASSIE: 12 capital budget will be filed early August, I
13 Q. [’'m sorry, Mr. O’Brien, what’s that related | 13 believe. So that would certainly give
14 to? 14 visibility in terms of those numbers, yes.
15 MR. O’'BRIEN: 15 MR. O'BRIEN:
16 Q. Page 27, and line 26, it’s just down at the 16 Q.  That would certainly have that, yes.
17 bottom here, there’s a number of plant 17 MS. HUTCHENS:
18 investment items that have not been yet 18 A So, that would be close now.
19 approved by the Board. I'm just wondering | 19  MR. O'BRIEN:
20 in terms of rate base, have any of those 20 Q.  Okay. And there’s also a recommendation the
21 been approved since Grant Thornton’s report| 21 Board requests from Hydro the impact on
22 in December of 2017, do you know? 22 revenue requirement and average rate base
23 MS. HUTCHENS: 23 for 2018 to 2019 test years as a result of
24 A [ know there’s been some activity of late 24 those updated forecasts. So, in order to
25 and I just can’t recall which ones. I could | 25 provide that impact, [ presume you’d have to
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1 complete those forecasts, is that fair? 1 MR. O'BRIEN:
2 MS. HUTCHENS: 2 Q. Yes.
3 A Yes, we would. 3 MS. HUTCHENS:
4 MR. O'BRIEN: 4 A.  Whereas the cost of service information was
5 Q.  Andis that something that you’ll be 5 the expected supply scenario. So, then also
6 providing as part of the compliance filing? 6 the off island purchase power deferral
7 MS. HUTCHENS: 7 account would be different there as well.
8 A.  Yes, I would absolutely expect us toupdate | 8  MR. O'BRIEN:
9 as part of the compliance filing. 9 Q. So that would have an effect on the average
10 MR. O'BRIEN: 10 rate base.
11 Q. Okay. And I did want to ask a couple of 11 MS. HUTCHENS:
12 questions about average rate base because it | 12 A. It would be through the deferred charges.
13 may be based on being a moving on target, | 13 MR. O'BRIEN:
14 but if we could bring up Volume 1, Schedule| 14 Q. And the reason I ask is because, and we can
15 4,4-2, page 5. 1think it’s in line 9, 15 go there if you’d like, but the April 13
16 average rate base figures for the 2018 and 16 filing which is after the March 22 filing of
17 2019 test year. So, the 2018 year in that 17 additional information had the same figures
18 table is 2,263,109,000.00 and the 2019 is 18 as the initial filing.
19 2,364,465,000.00. Now, I’ve seen different | 19  MS. HUTCHENS:
20 figures in different documents later and I 20 A So, the April 13th filing was the —
21 just wanted to clarify, sort of, what figure 21 MR. O'BRIEN:
22 we’re looking at. If we could reference the | 22 Q. Schedule was the additional information
23 additional cost of service information, 23 filed—that’s Information 1 actually.
24 March 22, 2108, Appendix F, page 1. | 24 MS. HUTCHENS:
25 believe it’s line 3, average rate base, 25 A Information 1, yes. But Information 1, I
Page 94 Page 96
1 okay. So, the previous document we looked| 1 think, was based on the —
2 at the initial filing where, I guess, it was 2 MR.OBRIEN:
3 probably the updated filing for 2018 3 Q. Was just an update on —
4 2,263,109,000.00. Here we see 4  MS. HUTCHENS:
5 2,243,676,000.00. So, there’s a difference 5 A - off island purchase power deferral account
6 of approximately 20 million dollars less. 6 scenario versus the expected supply
7 Can you account for that difference or 7 scenario.
8 reconcile it for me? 8  MR. O'BRIEN:
9  MS. HUTCHENS: 9 Q.  Okay.
10 A. I believe I know what the difference is, 10  MS. HUTCHENS:
11 just let me confirm, see if [ can confirm. 11 A, Yes, because we gave the same schedules for
12 MR. O'BRIEN: 12 comparability and dropped the 2017 actuals.
13 Q. Okay. 13 And the 2017 actuals would have an effect in
14  MS. HUTCHENS: 14 here, but I wouldn’t think it would be
15 A.  No, I haven’t got the schedule there to 15 material.
16 confirm it, I don’t think. I believe the 16 MR. O'BRIEN:
17 difference is associated with the deferred 17 Q.  Okay, but the 20 million dollar difference
18 charges. The RSP would have some 18 there would have to do with the expected
19 variability. 19 supply scenario versus the deferred—and
20  MR. O'BRIEN: 20 that’s the RSP sort of —
21 Q.  Okay. 21 MS. HUTCHENS:
22 MS. HUTCHENS: 22 A [ believe that the case, yes.
23 ' A.  Aswell, the original filing had the off 23 MR. O'BRIEN:
24 island purchase power deferral accountin | 24 Q.  And can you confirm that for me?
25 it. 25  MS. HUTCHENS:
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1 A Subject to check. 1 If I compare that to actually Appendix F of
2 (10:30 a.m.) 2 the same document. Appendix F, I guess, has
3 MR. O'BRIEN: 3 to do with—sorry, Appendix G, we’ll go to
4 Q. Can you confirm that for me, just check on | 4 and just scroll up to page 1 or just before
5 that and confirm it for us. 5 page 1. So, Appendix G has to do with the
6  MS. HUTCHENS: 6 expected supply and I believe Appendix F had
7 A Yes, I will. 7 to do with the—if we could scroll down
8  MS. GLYNN: 8 again—the beginning of Appendix F, it’s
9 Q We’ll note that on the record. 9 still, it’s the deferral account. So, in
10  MR. O'BRIEN: 10 all of these areas I see different figures.
11 Q. And the 2019 figure, I presume, is in error | 11 So, even the deferral account here in
12 of three billion because the initial filing 12 Appendix F is a different figure than what’s
13 was two billon three sixty four. I presume | 13 filed initially and what’s in the updated
14 the 2019 is not actually three billion, is 14 information.
15 it? 15  MS. HUTCHENS:
16  MS. HUTCHENS: 16 A.  Yeah, so Appendix F versus Appendix G -
17 A. Yes, that appears to be a 3 rather thana 2. | 17  MR. O'BRIEN:
18 Let me confirm to make sure, just to get the [ 18 Yes.
19 record right. 19  MR. O'BRIEN:
20 MR. O'BRIEN: 20 - have different revenue requirements. One
21 Q.  Yes, but even assuming it was a 2 and that’s| 21 is the test year revenue requirement; and
22 an error, it’s still subject to check, it’s 22 one is existing rates. So, that would have
23 a hundred and forty five million dollars 23 an impact there as well.
24 less than what the initial filing was. Is 24 MR. O'BRIEN:
25 that related to—can you confirm and 25 Okay. Yeah, I think they’re both expected
Page 98 Page 100
1 reconcile that? 1 supply though, G and F. So, what’s the
2 MS. HUTCHENS: 2 difference in the revenue requirements
3 A, Two three six four, yes, yes. 3 related to —
4 MR. O'BRIEN: 4 MS. HUTCHENS:
5 Q.  Andjustconfirm — 5 A.  Thisis Appendix F I'm looking at here now?
6  MS. HUTCHENS: 6  MR. O'BRIEN:
7 A I’ll do the same, yes, I believe it’s the 7 Yes.
8 same thing in both years, but yes, [ will 8  MS. HUTCHENS:
9 confirm that. 9 A You'reinto-—
10  MR. O'BRIEN: 10 MR. O'BRIEN:
11 Q.  Okay. 11 So, one is on existing rates and one 1s—is
12 MS. GLYNN: 12 that the difference?
13 Q.  We’ll note that as a separate undertaking. 13 MS. HUTCHENS:
14 (10:31 am.) 14 A, Yes,Ibelieve so, yeah.
15 MR. O'BRIEN: 15 MR. O'BRIEN:
16 Q.  AndI guess for completeness, if we wentto | 16 Okay. I'll just get you to confirm the
17 Appendix G of this additional cost of 17 other information, if you could do that for
18 service information, page 1. Sorry, page 5. 18 me.
19 At line 19 we have different figures again. 19  MS. HUTCHENS:
20 There’s a nine million dollar difference in 20 Yes, [ will do that just to make sure that
21 2013 and twenty four million--sorry 2018 and| 21 the record is clear in terms of what all the
22 in a twenty four million difference in 2019. | 22 various —
23 MS. HUTCHENS: 23 MR. O'BRIEN:
24 A Sorry, you’re coming that to which — 24 Just to make sure we got the right —
25  MR. O'BRIEN: 25  MS. HUTCHENS:
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1 A - rate bases numbers are because they all 1 available to determine if it’s appropriate
2 have a distinct kind of purpose in the 2 to implement rate mitigation?
3 evidence. 3 MS. HUTCHENS:
4 MR. O'BRIEN: 4 A [ don’t think there’s a mitigation.
5 Q. Yes. 5 MR. O'BRIEN:
6  MS. HUTCHENS: 6 Q.  Well, there’s an—if it’s a proposal or if
7 A So, we’ll reconcile them all, or at least, 7 it’s what’s being suggested there is here’s
8 tell you what the differences are, right. 8 some considerations, in order for the Board
9 MR. O'BRIEN: 9 to do it, they would require information as
10 Q.  Yes, perfect, thanks. Okay, let’s move—I do| 10 to the timing of when rates are going up,
11 want to ask you some questions about the 11 the amounts that are going up and what other
12 rate mitigation evidence that’s in here. 12 relevant circumstances might be available.
13 And I recognize some of that information, 13 MS. HUTCHENS:
14 Mr. Fagan may be better to speak to. So, 14 A.  Ithink they would have to have some
15 just let me know if that’s the case. 15 information in front of them and I think
16  MS. HUTCHENS: 16 this was intended to provide some additional
17 A. Sure, [ will. 17 information in that regard.
18  MR. O'BRIEN: 18  MR. O'BRIEN:
19 Q.  So, the supplemental evidence file on Friday | 19 Q.  Okay. The information that we have in this
20 also concludes some evidence on customer | 20 supplemental information here is based on,
21 rate projections. And I understand that 21 from what I can gather—and if we can bring
22 that evidence was filed in support of what I | 22 up IC-NLH-122, page 20. Are you familiar
23 took was a proposal for the implementation | 23 with that particular table?
24 of a rate stability rider in 2019. Is that 24 MS. HUTCHENS:
25 a proposal of Hydro? 25 A Yes, I've seen it.
Page 102 Page 104
1 MS. HUTCHENS: 1 MR. O'BRIEN:
2 A, Ithink Mr. Fagan might be better off to 2 Q. So, there’s some discussion about that
3 characterize it, but I do believe that—I 3 before. So, from what I can gather from
4 actually read that this morning because I 4 reviewing the evidence there, that the
5 know there was some discussion yesterday on| 5 information provided for potential scenarios
6 it. I think it was intended to be options 6 are all based or taken from this current
7 and you know, not necessarily a proposal, 7 estimate line that Nalcor has provided of
8 but certainly we wanted to make sure thaton | 8 22.89 cents a kilowatt hours for 2021. It
9 the record that the Board had some 9 works backwards from there. Is that fair?
10 information regarding, you know, options 10 Because that’s where the estimates are
11 around how we might step into the Muskrat | 11 coming from?
12 Falls rates form a customer perspective. 12 MS. HUTCHENS:
13 But as to whether it’s a proposal or whether | 13 A.  That would be the latest estimate we have,
14 it’s production of options, I'm better to 14 yes.
15 ask Mr. Fagan about that? 15 MR. O'BRIEN:
16  MS. HUTCHENS: 16 Q. Okay. And Hydro doesn’t have their own
17 A, Yes. 17 estimate that they’re prepared —
18  MR. O'BRIEN: 18 ~ MS. HUTCHENS:
19 Q.  Okay. Butin terms of it being—of the 19 A.  No, wedo not.
20 scenarios that are produced as being options | 20  MR. O'BRIEN:
21 for rate mitigation. Are you aware that 21 Q. - in terms of where rates are going to be.
22 historically the Board has required 22 MS. HUTCHENS:
23 information regarding the timing and the 23 A. No, we do not.
24 amount of anticipated increases as well as 24 MR. O'BRIEN:
25 other relevant circumstances that might be 25 Q. Okay. And Hydro had no input in preparing
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1 that estimate? 1 figure is?
2 MS. HUTCHENS: 2 MS. HUTCHENS:
3 A, Iwould say we provided our costs component| 3 A. [ think Mr. Fagan would be the one to
4 of it. 4 address that question to.
5 MR. O'BRIEN: 5 MR. O'BRIEN:
6 Q.  Okay. So, if we looked up top there. 6 Q. The evidence provided here indicates there’s
7 MS. HUTCHENS: 7 an average unit cost rate. And from what [
8 A.  So,the grey line. 8 gather, it’s based on the 1.2 percent
9 MR. O'BRIEN: 9 increase which is projected for 2019, that
10 Q.  Yeah, the grey line. That was provided by 10 the average unit cost rate is in the 12.4
11 Hydro? 11 cents per kilowatt hour range.
12 MS. HUTCHENS: 12 MS. HUTCHENS:
13 A. It would have been provided by an employee | 13 A. Yes, that’s what it says in Table 12, that’s
14 of Hydro, but it’s largely a projection of 14 in Table 12.
15 our O&M costs, projection of our O&kM and | 15  MR. O'BRIEN:
16 purchase power and those kinds of things. 16 Q. Table 12, sorry. And again that’s presuming
17 MR. O'BRIEN: 17 Hydro’s remaining test year proposals are
18 Q.  Largely aprojection of O&M, so there’sno | 18 accepted by the Board.
19 cost of service study kind of analysis into 19  MS. HUTCHENS:
20 it. 20 A Yes, yes.
21 MS. HUTCHENS: 21 MR. O'BRIEN:
22 A, Ithinkit’s best to check with Mr. Faganon | 22 Q. So, this was the baseline for analysis going
23 that one because I know he was—but yeah, I | 23 forward 12.4 to see, sort of, how we get to
24 think’s, you know, at an overall rate level. 24 the 22.9. What possible scenarios there are
25 [ think it’s best to check with Mr. Faganon | 25 to get from 12.4 to 22.89?
Page 106 Page 108
1 that one because I know he was—but yeah, I | 1 ~ MS. HUTCHENS:
2 think’s, you know, at an overall rate level. 2 A [ think it’s to get to 18 cents, not 22.9.
3 MR. OBRIEN: 3 MR. O'BRIEN:
4 Q.  AndHydro, I presume, hasn’t gone beneath 4 Q. Sorry, you’re right, yes, okay. And I just
5 this figure to asses it as to whether it’s — 5 wanted to review, just briefly, some of the
6  MS. HUTCHENS: 6 forecast revenue requirements post Muskrat
7 A.  No,no, we did not. 7 Falls. Did you have any involvement in
8§  MR. O'BRIEN: 8 preparing that information?
9 Q.  And that particular figure doesn’t include 9  MS. HUTCHENS:
10 any consideration of rate mitigation trough, [ 10 A.  Sorry, what information is that
11 sort of, off island sales, does it? 11 specifically?
12 MS. HUTCHENS: 12 MR. O'BRIEN:
13 A.  Idon’tbelieve it includes any rate 13 Q.  The forecast revenue requires post Muskrat
14 mitigation. 14 Falls.
15  MR. O'BRIEN: 15  MS. HUTCHENS:
16 Q.  Okay. And in terms of off island sales, 16 A.  Where are they—can you point me to the
17 Hydro doesn’t have any projection from 2021| 17 explicit —
18 out as to how much that will be—how much | 18  MR. O'BRIEN:
19 will be available there to mitigate rates? 19 Q.  Page 15, I think, starts with the Muskrat
20 MS. HUTCHENS: 20 Falls Purchase Power Agreement, I guess.
21 A.  No, we don’t have our own projection. 21 So, there’s some evidence in terms of how
22 MR. O'BRIEN: 22 revenue requirements are calculated and they
23 Q.  Didyou seek any further information from | 23 talk about base block capital costs under
24 Nalcor in order to prepare this supplemental | 24 the Muskrat Falls Purchase Power Agreement.
25 evidence, any update on sort of where this 25 Can you expand on exactly what’s included in

Discoveries Unlimited Inc. (709)437-5028

Page 105 - Page 108



July 25, 2018

NL Hydro 2017 GRA

Page 109

Page 111

1 those base block capital costs recovery 1 understand there’s a schedule to that as
2 payments? 2 they types of payments to be made. Are they
3 MS. HUTCHENS: 3 to be calculated as of first power and then
4 A, The base block capital I believe is the 4 escalated at the rate of two percent? How
5 capital associated with Muskrat Falls 5 does that work?
6 corporate and it says in the paragraph 6  MS. HUTCHENS:
7 earlier, sorry, the page earlier. So, if we 7 A.  They start with full power.
8 go to page 15, [ believe it gives a 8  MR. O'BRIEN:
9 description there of what’s in the base 9 Q. Right
10 block and what isn’t in it. So, if I could 10  MS. HUTCHENS:
11 just, starting at line 10. 11 A, So, the payments done kick in until full
12 MR. O'BRIEN: 12 power.
13 Q. Sure, yes. 13 MR. O'BRIEN:
14 MS. HUTCHENS: 14 Q. Right
15 A. “The base block capital costs recover 15 MS. HUTCHENS:
16 payments from Muskrat Falls generationand | 16 A.  And then payments are defined in an actual
17 the LTA reflect an internal rate of return 17 schedule attached to the agreement. So, the
18 approach derived price which escalates 18 Muskrat Falls payments and they sort of
19 annually of two percent. The required 19 operate in tandem with TFA payments from LIL
20 payment amounts by year provided in Schedule| 20 as well. So, the Muskrat Falls payments
21 1 of the Muskrat Falls PPA and provide for 21 sort of escalate and the LIL payments de-
22 the recovery of the original cost of the 22 escalate to sort of, balance the cost of the
23 Muskrat Falls generation and the LTA. Base | 23 two, the components together over the life
24 block capital recovery payments do not 24 of the project.
25 provide for the O&M or the investment 25  MR. O'BRIEN:
Page 110 Page 112
1 required for sustaining capital”. So, it’s 1 Q.  Okay,so in terms of the schedule itself,
2 the capital costs, not the operating costs. 2 not having seen it, will it just show how
3 MR. O'BRIEN: 3 they’re calculate or will it actually show a
4 Q. So, it’s capital costs only. I do note one 4 figure of here’s what due this month, here’s
5 of the footnotes there, Footnote 48 5 what’s due that month and I presume you
6 indicates there’s an internal rate of return 6 would—because [ would presume you wouldn’t
7 of 8.4 percent as well. 7 have that figure until you know the final
8§  MS. HUTCHENS: 8 costs.
9 A Yes. 9  MS. HUTCHENS:
10 MR. O'BRIEN: 10 A.  That’s correct, yeah.
11 Q. Okay. So, that’s an assumption basedona [ 11 ~ MR. O'BRIEN:
12 similar rate of return that Hydro would 12 Q.  So, it must be based on some sort of
13 receive. 13 calculations.
14 MS. HUTCHENS: 14 MS. HUTCHENS:
15 A. I don’t know what underlay that assumption.| 15 A.  Yeah, [ can’t recall about the schedule,
16 [ understand that it was, you know, done at | 16 it’s been a while since I looked at it.
17 the time of the execution or leading up to 17 MR. O'BRIEN:
18 the execution of the Muskrat Falls Purchase | 18 Q.  Okay. And I know we don’t have the
19 Power Agreement but it would provide an | 19 agreements—I guess we have the agreements on
20 interest return or return to the investors. 20 the record for the jurisdiction application,
21  MR. O'BRIEN: 21 but the schedules aren’t attached. Is there
22 Q.  And these base block payments, the actual | 22 any reason we can’t get the schedule?
23 payments are to be scheduled, is that right? | 23 MR. YOUNG:
24 Or is it—because I’ve seen the agreement, | 24 Q.  Ican look into that.
25 but I haven’t seen the schedule and I 25 MR O'BRIEN:
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1 Q.  Canyou check on that, just to see that, for 1 MR. O'BRIEN:
2 both the transmission funding agreementas | 2 Q.  Yes.
3 well, but I think both documents are on the 3 MS. HUTCHENS:
4 record in that application. 4 A.  Bestto talk to Mr. Fagan.
5 MS.GLYNN: 5 MR. O'BRIEN:
6 Q.  We’ll note that as an undertaking to look 6 Q.  Okay. And the fact that I understand
7 into. 7 September 2020 is where the total cost
8 MR. YOUNG: 8 estimates are provided from September of
9 Q.  We’lllook into it, absolutely. 9 2020, is that right?
10 (10:45 a.m.) 10  MS. HUTCHENS:
11 MR. O'BRIEN: 11 A I believe it’s based on the first, the full
12 Q.  Allright, thanks. Okay. Are LTA assets 12 power day which is currently forecast to
13 covered in the Muskrat Falls Purchase Power| 13 September 20.
14 Agreement? 14 MR. O'BRIEN:
15 MS. HUTCHENS: 15 Q.  Right, okay. And I'm just wondering if you
16 A Yes, they are. 16 can answer this and maybe it’s better for
17 MR. O'BRIEN: 17 Mr. Fagan. The 2020 figures that are in
18 Q. So, they’re covered in that one. In the O&M| 18 there appear to be for a four-month period
19 you mentioned that O&M is not covered, 19 if it’s September and I’'m wondering are they
20 that’s separate. And that’s to be filled 20 pro-rated from, say, where 2021 is? It
21 monthly with a true up then after that. 21 seems to be a little bit higher.
22 MS. HUTCHENS: 22 MS. HUTCHENS:
23 A.  The requirement to pay is covered by the 23 A.  Yes, best to confirm with Mr. Fagan how the
24 agreement, but it’s not included in the Base | 24 year was split, yes.
25 Block Capital Recovery payment. 25  MR. O'BRIEN:
Page 114 Page 116
1 MR. O'BRIEN: 1 Q.  Okay. And the incremental increases, is
2 Q. Again, that particular agreement includes 2 that based on a similar 2 percent escalation
3 the dispute resolution that we talked about 3 that we see for capital costs, do you know?
4 before in terms of those payments. 4 MS. HUTCHENS:
5  MS. HUTCHENS: 5 A.  I'mnot 100 percent sure, so [ wouldn’t want
6 A.  Ibelieve so, yes, yeah. 6 to —
7 MR. O'BRIEN: 7 MR. O'BRIEN:
g Q. If we could turn to table 9 on page 16, 8 Q.  TI'llask Mr. Fagan.
9 that’s the forecast power purchase costs. 9  MS. HUTCHENS:
10 So, that’s just for the energy, I take it? 10 A.  Yeah, we can generate them.
11 MS. HUTCHENS: 11 MR. O'BRIEN:
12 A, You’re best to confirm with Mr. Faganto be| 12 Q. Is there any—in terms of when the September
13 sure, but [ would think that that included 13 20 date, do you have any updated information
14 the O&M as well. 14 in terms of whether or not that could be
15 MR. O'BRIEN: 15 delayed?
16 Q. Yes, the O&M might be included in thatas | 16 ~ MS. HUTCHENS:
17 well, okay. 17 A.  Thave no information to indicate any change
18  MS. HUTCHENS: 18 in that date.
19 A Yes. 19  MR. O'BRIEN:
20 MR. O'BRIEN: 20 Q.  Okay. And in terms of the Transmission
21 Q. I’'m just trying to get a flavor as to how 21 Funding Agreement, so the supplemental
22 they relate to the 22.89 cents a kilowatt 22 evidence references recovery of costs
23 hour. 23 associated with the LIL facilities under the
24 MS. HUTCHENS: 24 Transmission Funding Agreement, is that
25 A.  How these costs relate to the 22.89? 25 right?
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1 MS. HUTCHENS: 1 A, It’s operating capital depreciation
2 A Yes 2 interest.
3 MR.OBRIEN: 3 MR. O'BRIEN:
4 Q.  Okay. And the LIL facilities are owned by, 4 Q. Similar to Muskrat Falls.
5 is it the LIL partnership? 5  MS. HUTCHENS:
6  MS. HUTCHENS: 6 A.  Yeah
7 A Yes. 7 MR. O'BRIEN:
8  MR. O'BRIEN: g Q. If we can go to table 10, page 7. It’s a
9 Q.  And going forward they’ll be operated by the 9 forecast power purchase costs for the LIL.
10 LIL operating company. 10 Again, is this energy or does it include O&M
11 MS. HUTCHENS: 11 do you know?
12 A, Correct. 12 MS. HUTCHENS:
13 MR. O'BRIEN: 13 A, Again, best to confirm with Mr. Fagan, but |
14 Q.  And so who owns—are those assets owned now| 14 believe it includes everything.
15 by the LIL partnership? 15 MR. O'BRIEN:
16 MS. HUTCHENS: 16 Q. Table 11, page 19. So, it’s estimated
17 A, The LIL assets? 17 [sland interconnected revenue requirement
18  MR. O'BRIEN: 18 impact. And so there total costs included
19 Q. Yes. 19 in that first line. So, are you able to say
20  MS. HUTCHENS: 20 whether those total costs include all
21 A, Yes, that’s my understanding. 21 capital, all O&M, is that the total payment,
22 MR. O'BRIEN: 22 like starting 2021 of 808? Is that —
23 Q.  Okay. So payments for operating costs, [ 23 MS. HUTCHENS:
24 guess, going forward, once there’s full 24 A By virtue of the fact that it’s revenue
25 power, will those operating costs be paid to 25 requirement, yes, [ would think it does.
Page 118 Page 120
1 the operating company or to the — 1 MR. O'BRIEN:
2 MS. HUTCHENS: 2 Q. Yes,right. So, that particular figure, are
3 A [ believe it’s to the operating company. 3 you able to say whether or not how much of
4 MR. O'BRIEN: 4 that is related to cost overruns in
5 Q.  To the operating company. And will transfer | 5 comparison to say, the 2012 estimate on
6 fund agreement payments collect capital cost | 6 sanction?
7 recoveries for the LIL as well? 7 MS. HUTCHENS:
8§  MS. HUTCHENS: 8 A. No,Ican’t.
9 A Yes. 9  MR. O'BRIEN:
10 MR. O'BRIEN: 10 Q.  Will anyone be able to talk about that?
11 Q.  Okay. So, operating costs would go to the 11 MS. HUTCHENS:
12 LIL company, operating company, but the 12 A I’m not sure if we have the information to
13 capital costs would go under the 13 compare the two. That’s why I’m hesitating.
14 Transmission Funding Agreement, or are they| 14 ~ MR. O'BRIEN:
15 all under that? 15 Q. Okay.
16 MS. HUTCHENS: 16  MS. HUTCHENS:
17 A They’re all under the Transmission Funding | 17 A. So, ’'m not sure, not sure of the history,
18 Agreement. 18 right.
19  MR. O'BRIEN: 19  MR. O'BRIEN:
20 Q.  Any other costs covered under those? 20 Q. In your opinion, is it fair for customers to
21 MS. HUTCHENS: 21 be responsible for paying costs overruns?
22 A TIthinkit’s— 22 MS. HUTCHENS:
23 MR. O'BRIEN: 23 A, TIbelieve the Order-in-Council requires that
24 Q.  Capital operating. 24 all of the costs associated with Muskrat
25  MS. HUTCHENS: 25 Falls assets are good to be recovered in
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1 rates. 1 through the evidence that that’s an estimate

2 MR. O'BRIEN: 2 based on, from what I can gather anyways,

3 Q.  Incolumn 2 there, the forecast gigawatt 3 it’s based on a reduction in O&M costs and

4 hours, how does that compare to the forecast | 4 some other fuel savings.

5 at the time of sanctioning, do you know? 5  MS. HUTCHENS:

6  MS. HUTCHENS: 6 A.  That’s what I would expect it to be, yes,

7 A. No,Idonot. 7 but again, confirm with Mr. Fagan.

8 MR. O'BRIEN: 8§  MR. O'BRIEN:

9 Q.  Okay. Column 3, the average unit cost. We 9 Q. Okay. There’s a forecast operated cost, |
10 saw back in IC-NLH-122 the current domestic| 10 think, related to Holyrood beyond 2021, but
11 rates were listed at 11.8 cents a kilowatt 11 I’m better off discussing that with Mr.

12 hour, 11.7, down at the bottom, current 12 Fagan?

13 domestic 11.7. If we go back to—and that 13 MS. HUTCHENS:

14 was as of 20—sorry, if we can go back to IC- | 14 A.  Yes, just to be sure.

15 122. 11.8, so that’s as of 2021. I'm 15 MR. O'BRIEN:

16 wondering if you can comment on, if wego [ 16 Q. Okay. If we go back to page 14 of that

17 back to that table, and that’s at table 11, 17 document, lines 12 to 17. I just wanted to

18 why the 2021 estimate is 11.8 per average 18 speak briefly with you about this.

19 unit cost. 19 “Government has indicated the rate

20  MS. HUTCHENS: 20 mitigation will occur to reduce the customer

21 A, The difference between the two? 21 rate impacts. However, no defined plan has

22 MR. O'BRIEN: 22 been released to inform customers on either

23 Q.  Yeah. 23 the projected cost of electricity or the

24 MS. HUTCHENS: 24 pace at which electricity rates will

25 A.  Again, you should probably confirm this with | 25 increase. Government has stated that it
Page 122 Page 124

1 Mr. Fagan, but I believe what we’re seeing | 1 wants to be competitive with Atlantic Canada

2 here 1s the difference between wholesale and| 2 rates which it targets to be between 16 and

3 a customer level rate. 3 18 cents per kilowatt hour. Therefore, for

4 MR. O'BRIEN: 4 illustrative purposes, Hydro is assuming is

5 Q.  Well, if we go back to IC-122 just to be 5 government will provide rate mitigation

6 fair on that, it says current wholesale and 6 relief for residential rates beyond 18 cents

7 domestic rates are 7.5 and 11.7. I would 7 a kilowatt hour”. And I was wondering

8 read that to have the domestic rate at 11.7. 8 whether or not there had been any recent

9  MS. HUTCHENS: 9 discussions with government regarding this
10 A.  Yes, that would be the current rate. 10 potential plan?

11 MR. O'BRIEN: 11 MS. HUTCHENS:

12 Q.  Right 12 A.  There is a rate mitigation committee that

13 MS. HUTCHENS: 13 has been struck that is being led by

14 A.  But I'm thinking the table in the 14 government. I’'m not involved in that

15 supplementary evidence is the wholesale 15 committee. Mr. Haynes is our representative
16 rate. 16 on that committee. So, as whether there is
17 MR. O'BRIEN: 17 any conclusion in what the committee, you
18 Q. If we go back to the table—yeah, okay. So, | 18 know, the details, I have not been close to
19 that’s what your understanding is, is that’s | 19 it. And you know, it is government policy
20 the wholesale rate. 20 decision and so I’'m not aware that the

21  MS. HUTCHENS: 21 government has made any kind of firm

22 A Confirm that with Mr. Fagan to be sure. 22 announcements or anything like that.

23 MR. O'BRIEN: 23 MR. O'BRIEN:

24 Q. Okay, I’ll do that. And in the estimated 24 Q. So, you haven’t been involved in the

25 unit cost of savings from Holyrood, [ read | 25 discussions nor have you been told whether
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1 or not government’s rate mitigation plan is 1 MR. O'BRIEN:
2 being formed or when it may come downorif] 2 Q. Yes, so if there’s a rate rider to collect
3 it’s coming down? You’re not - 3 up to 18 cents and government comes back
4 MS. HUTCHENS: 4 with a plan, well, really we want to hold it
5 A.  I’mnot sure of the status of it, no. 5 to 15 or 16. Then I presume the rate rider
6 MR. O'BRIEN: 6 would have some backstop.
7 Q. There’s a footnote there in terms of the— 7  MS. HUTCHENS:
8 footnote 46 and there’s some references to a 8 A Yes, I think the rate rider would go into an
9 couple of news articles there as well. Do 9 account -
10 you have any confirmation of that 18 cent 10 MR. O'BRIEN:
11 target directly from a government source? 11 Q. Yeah, okay.
12 MS. HUTCHENS: 12 MS. HUTCHENS:
13 A Tomy knowledge, we don’t have any written | 13 A. - to be utilized, you know, not by Hydro,
14 confirmation of that because I think that’ 14 but to be used to, you know, return to
15 implicit in the, you know, rate mitigation 15 customers or mitigate other aspects of rate
16 plan with government. You know, whether | 16 changes or whatever. But I would think that
17 it’s what you consider to be a government 17 we would, you know, there’s a deferral
18 source, you know, the articles that you’re 18 account implicit in that.
19 referring to there were circumstances where, | 19  MR. O'BRIEN:
20 [ believe the Minister of Natural Resources | 20 Q. You can cover that off with the definition
21 and the Premier were both speaking. So, 21 of a deferral account.
22 where that sits in terms of confirmation, 22 MS. HUTCHENS:
23 you know, [ think is a question of 23 A.  Yes, absolutely, absolutely.
24 interpretation. 24 MR. O'BRIEN:
25  MR. O'BRIEN: 25 Q.  Andso you believe—oh, we’re at 11.
Page 126 Page 128
1 Q.  Okay. And I guess my point is more that, 1 CHAIR:
2 have you had discussions, “well 18 cents, 2 Q.  Iguessyoujust don’t need a minute to
3 that’s where we’re going. The only question 3 finish.
4 is how we get there, but we’ll get there”. 4  MR. O'BRIEN:
5  MS. HUTCHENS: 5 Q.  No. Thanks.
6 A.  Thaven’t been close enough to the 6 (BREAK - 11:00 a.m.)
7 discussions to know. 7 (RESUME 11:35 AM.)
8§ MR. OBRIEN: 8§ CHAIR:
9 Q.  Okay. So,if one of the scenarios that are 9 Q. Back to you, Mr. O’Brien.
10 put forth here in the rate mitigation 10 MR. O'BRIEN:
11 evidence, let’s say government does decide 11 Q.  Thank you, Madam Chair. Ms. Hutchens, just
12 to target a lower number of 15 cents or 16 12 as we left before the break, we were talking
13 cents, would these scenarios potentially 13 about what plan may be in the works in terms
14 over collect from customers, if you were 14 of the mitigation plan with government. I
15 focussed on 18 cent? 15 just wanted to ask you one more question on
16 MS. HUTCHENS: 16 that. I wanted to get your viewpoints on
17 A No, I thinkit’s — 17 whether or not you think it would be, this
18  MR. O'BRIEN: 18 type of mitigation plan, would that be
19 Q.  Iknow the revenue—I know it would be an 19 information that you’d expect the Board
20 under collection from Hydro and Hydro would | 20 would want to see before considering whether
21 have — 21 mitigation in terms of a rate rider is
22 MS. HUTCHENS: 22 necessary and sort of, how much would
23 A You know, anything in the—I assume you mean| 23 government’s plan be necessary information
24 there that there would be rate rider put in 24 for that, the Board to reach a conclusion?
25 place in that, implicit in your question. 25  MS. HUTCHENS:
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1 A You know, that’s a question that the Board 1 towards it, I think, is, from a rate
2 will obviously have to ask as well in 2 smoothing perspective, if you buy into that,
3 deliberating. 3 the rate smoothing philosophy, that the
4  MR. O'BRIEN: 4 sooner you move towards it, the more you can
5 Q. Yes. 5 do about it.
6  MS. HUTCHENS: 6 MR. O'BRIEN:
7 A.  ButIdo think that it is clear that there 7 Q.  D’djustlike to move to one final topic,
8 are rate increase coming, that are 8 Ms. Hutchens. 1 just wanted to ask you some
9 significant for customers and to the extent 9 questions about the debt guarantee fee, if
10 that a rate rider can aid the rate smoothing 10 you could. Can we bring up the Grant
11 process, you know, I don’t know the details, | 11 Thornton report from December 2017, on page
12 specific details of a plan would necessarily | 12 13? So, that’s just a review and I just
13 be necessary to, you know, take us, at 13 have the table there with the debt guarantee
14 least, part of the way there. And you know, | 14 fee there that Grant Thornton has outlined
15 you don’t always have all of the information | 15 for the test years. And I understand that
16 that you need to make decisions or that you | 16 there is certain portion of the initial
17 may want to make decisions. But you know, | 17 filing which has since been settled dealing
18 in terms of the rate smoothing effect, if 18 with the debt guarantee fee itself. But
19 that is something that the Board believes 19 what [ wanted to ask you is really in
20 has some value, then you know, I don’t know| 20 relation to, sort of, whether or not this is
21 that the details of a rate mitigation plan 21 actually a debt guarantee fee that is
22 would necessarily be necessary. You know, I| 22 actually being proposed? I gather that as
23 think the government has been, you know, 23 opposed to Hydro borrowing, not government
24 talking about order of magnitude and so | 24 has been borrowing on behalf of Hydro. Is
25 think that’s informative in terms of the 25 that what’s happening now?
Page 130 Page 132
1 decision making. But you know, it’s 1 MS. HUTCHENS:
2 obviously a decision that the Board will 2 A Yes, we have changed the way we do our
3 have to consider, you know, what level of 3 borrowings. And we did that with a view to
4 detail, of information is required for rate 4 reducing the cost of borrowings for
5 mitigation that may occur, you know, 2 % 5 customers.
6 years hence from now or 2 years hence from| 6  MR. O'BRIEN:
7 now. 7 Q. And in terms of—so, in the past, I guess,
8  MR. O'BRIEN: 8 historically, the Hydro Corporation Act,
9 Q. So, in your opinion, you think the Board can| 9 there was an issue in the last rate hearing
10 come to a conclusion on whether rate rider | 10 as to whether or not there was a legal
11 is necessary 1s the absence of knowing what | 11 entitlement to recover based on some repeal
12 government’s plan might be for mitigation. | 12 of the act before, but it was focussed on
13 MS. HUTCHENS: 13 debt guarantee fee as well. I’'m not going
14 A.  Idon’t think a detailed plan, you know, now| 14 to get into the past ruling here, but right
15 this is very personal, you know. 15 now, would you characterize what’s being
16 MR. O'BRIEN: 16 proposed to be recovered as an actual debt
17 Q. [—yes. 17 guarantee?
18  MS. HUTCHENS: 18  MS. HUTCHENS:
19 A.  AndIdon’t know that a detailed plan is 19 A It is the terminology that we’ve been using
20 necessary, but [ mean, certainly indications | 20 with the province.
21 are, but I think the indications are there 21  MR. O'BRIEN:
22 and the costs, you know, the cost estimates | 22 Q. Right.
23 are there and the forecasts are there. And | 23 ~ MS. HUTCHENS:
24 you know, it is an issue that’s coming atus | 24  A. You know, I believe there’s a debate as to
25 and the sooner we can, you know, move 25 whether it’s a guarantee, where we are
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1 borrowing directly from them. 1 the child to pay you or you can have the
2 MR. OBRIEN: 2 child go out and buy the car, sign a loan
3 Q. Yes. 3 agreement and co-sign it.
4 MS. HUTCHENS: 4 MR. O'BRIEN:
5 A, Butwhat [ will say though is the fee from 5 Q.  Andyou guarantee it.
6 the province stems directly—whether you calll 6 ~ MS. HUTCHENS:
7 it a guarantee fee or another name to it. 7 A Co-sign it. Either way, it affects my
8 It stems from the fact that we are borrowing 8 credit because it eats into my available
9 using the province’s credit rating. And 9 credit. So, that’s the analogy that I kind
10 that is the sort of, underlying tenant of a 10 of link it to. You know, the borrowing—the
11 debt guarantee fee. And because we are 11 Minister of Finance was provided the
12 borrowing from a province, sorry because we | 12 authority to set the terms and conditions of
13 are using the province’s credit, that’s what 13 the borrowing. And the fee was one of the
14 the debt guarantee fee attaches to. You 14 conditions that was set.
15 know, I believe that the Board in the 15 MR. O'BRIEN:
16 previous hearing did accept the value of the [ 16 Q. Okay. And is that sort of, is that in an OC
17 debt guarantee fee. 17 or is it in an agreement between Hydro and
18  MR. O'BRIEN: 18 the Minister that we can see, sort of, where
19 Q. Um-hm. 19 that fee is set. The fee is set by virtue
20  MS. HUTCHENS: 20 of the OC that approved the—sorry, the
21 A, Itdoes reduce borrowing rates relative to 21 Minister’s authority to set the terms and
22 what we could get on our own. And I don’t | 22 conditions as set by the OC. And then we
23 think the form of the use, or I don’t think 23 received a communication from the province
24 the substance of the use of the province’s 24 that indicated that yes, the fee was
25 credit has changed. What’s changed has been| 25 something they were going to charge.
Page 134 Page 136
1 the form. 1 MR. O'BRIEN:
2 MR. O'BRIEN: 2 Q. So, this is a fee that’s being charged with
3 Q. Okay. And I’'m not trying to debate with you| 3 is equal to whatever interest government is
4 in terms of whether or not there’s savings 4 paying, is that —
5 because I think that that’s clear. There’s 5 MS. HUTCHENS:
6 some savings in that approach. 6 A. No, no.
7 MS. HUTCHENS: 7 MR. O'BRIEN:
8 A.  Yes,absolutely, we wouldn’t have done it g8 Q. [’m trying to, sort of, connect the two into
9 otherwise. 9 one.
10 MR. O'BRIEN: 10  MS. HUTCHENS:
11 Q.  Yes, [ understand that and I guess 'm more | 11  A. So, what’s happening with the debt is
12 or less concerned about what we call itand | 12 essentially government is borrowing and
13 is it really a--is Hydro receiving a loan 13 we’ve done a back to back agreement with
14 from government versus Hydro receivinga | 14 them. So, we basically just, it’s flowed
15 loan elsewhere and government guaranteeing| 15 directly through. So, we pay them the
16 it. Is that what is happening? 16 interest, they pay the interest to the
17 MS. HUTCHENS: 17 lender.
18 A.  Yes. Theanalogy I could use if you'rekid | 18  MR. O'BRIEN:
19 wants to buy a car — 19 Q. Okay, so you pay —
20  MR. O'BRIEN: 20  MS. HUTCHENS:
21 Q.  Yeah,yes. 21 A Regardless of—well, we pay it to the
22 MS. HUTCHENS: 22 province and then they pay the lender, but
23 A.  Which mine does right now, but that’s 23 there’s no, sort of, mark up, implicit in
24 another story. But if your kid wants to buy | 24 that arrangement. There’s no fee or
25 a car, you can take out a loan and require 25 anything like that. The province is flowing
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1 through their exact cost of borrowingstous| 1 Q.  Okay.
2 without any additional pieces. So, the debt | 2 MS. GLYNN:
3 guarantee fee is the only additional piece. 3 Q.  Noted on the record.
4  MR. O'BRIEN: 4 (11:46 am.)
5 Q. So, it’s a fee, it’s not technically a debt 5 MR. O'BRIEN:
6 guarantee fee in that government has not 6 Q.  Ihave no further questions for this
7 guaranteed your debt. Government has 7 particular witness.
8 actually incurred the debt, but then charged | 8§  CHAIR:
9 you a fee for incurring the debt. 9 Q.  Thank you, Mr. O’Brien. We’ll go to the
10  MS. HUTCHENS: 10 Consumer Advocate, Mr. Browne.
11 A. For the use of the credit, I would suggest, 11 BROWNE, Q.C.:
12 which is no different than what the debt 12 Q.  Thank you. Thank you, Mr. O’Brien, and it’s
13 guarantee fee was originally. So, it’s a 13 good to the get the experience of
14 bit of a substance versus form thingand I | 14 Newfoundland Power and their history of
15 appreciate there’s some legalities in there | 15 experience in these hearings. They’ve
16 that are being raised, but - 16 assisted in no small measure. Good morning,
17 MR. O'BRIEN: 17 Ms. Hutchens.
18 Q. [s there any underlying agreement that we | 18 ~ MS. HUTCHENS:
19 could see that shows how that is calculated?| 19 A.  Good morning.
20  MS. HUTCHENS: 20  BROWNE, Q.C.:
21 A There’s a letter that just indicates the 21 Q.  Now, Newfoundland Power saw fit to intervene
22 amount, yeah. 22 in this hearing and we’re all grateful they
23 MR. O'BRIEN: 23 did. Newfoundland Power has a hearing
24 Q. Can you undertake to provide that? 24 coming up. Is Hydro going to intervene in
25 MS. HUTCHENS: 25 their hearing?
Page 138 Page 140
1 A And the amount is—I believe it just refers | 1~ MS. HUTCHENS:
2 back to the prior OC because the debt 2 A TIbelieve we have indicated that we are not
3 guarantee fee or the fee that we’re paying | 3 going to intervene into their hearing.
4 on the new debt and it’s just on the new 4 BROWNE, Q.C.:
5 series. It’s not on the old series, nothing 5 Q.  Why would you not intervene in Newfoundland
6 has changed with the old series. 6 Power’s hearing?
7 MR. O'BRIEN: 7 MS. HUTCHENS:
g Q. No, I understood that, yeah. 8§ A.  Ithinkit’s a position we’ve, you know,
9  MS. HUTCHENS: 9 taken for a good number of years in that we
10 A. But there is — the calculation is in line 10 are not a customer of Newfoundland Power nor
11 with the OC that define the calculations on| 11 do we — you know, we are a supplier to
12 the existing series of debt as well, so 25 12 Newfoundland Power as opposed to a customer
13 basis points on anything less than in ten 13 of Newfoundland Power and that’s, I think, a
14 years and 50 even more. 14 practice that we’ve had sort of
15  MR. O'BRIEN: 15 longstanding.
16 Q. And is that letter on the record, do you 16 BROWNE, Q.C.:
17 know? 17 Q.  Isitbecause also that you're entitled to
18  MS. HUTCHENS: 18 the rate of return that this Board would
19 A [ don’t believe it is. 19 award Newfoundland Power in any case?
20 MR. O'BRIEN: 20 MS. HUTCHENS:
21 Q. Can you undertake to put the letter onthe | 21 A.  Absolutely not, no. No, I don’t believe
22 record? 22 that that would enter into our decision
23 MS. HUTCHENS: 23 making.
24 A Yes, I can. 24 BROWNE, Q.C.
25  MR. O'BRIEN: 25 Q.  So, youdon’t have a vested interest in not

Discoveries Unlimited Inc. (709)437-5028

Page 137 - Page 140



July 25, 2018 NL Hydro 2017 GRA
Page 141 Page 143
1 intervening and not providing the scrutiny 1 particular case, and so that would get
2 which Hydro could provide to their 2 reflected through and it would be returned
3 application the way they have in reference 3 to customers over the 20-month period
4 to yours? 4 through that monthly charge.
5  MS. HUTCHENS: 5 BROWNE, Q.C.:
6 A.  Icantell you that the return on equity did 6 Q.  Canyou expand upon that? How would
7 not enter — you know, I don’t believe it 7 customers realize it in their bill?
8 entered into the decision making at all. 8§  MS. HUTCHENS:
9 It’s been a, you know, a practice. There’s 9 A.  Ithink on the flow through of the rates to
10 — that we have not intervened. 10 Newfoundland Power’s rates. You know, at
11 BROWNE, Q.C.: 11 the end of any particular rate application
12 Q.  Butyou will acknowledge that you would get | 12 procedure or any particular rate change, the
13 the benefit of Newfoundland Power’s 13 rates that Newfoundland Power has or the —
14 application if the Board sees fit to grant 14 SOITy, our revenue requirement goes in then
15 an increase in their return? 15 to a process to adjust Newfoundland Power’s
16 MS. HUTCHENS: 16 rates to reflect whatever the outcomes of
17 A.  Whatever return on equity Newfoundland Power| 17 our general rate applications are or any
18 has would, under the Power Policy of the 18 rate change. So, it would get reflected
19 province, turn into — utilized then as for 19 through in the flow through, I'll call it,
20 ours as well, so, yes, but it does both 20 of the outcomes of the rate application as
21 ways. It could go down too. 21 being moved to Newfoundland Power’s rates to
22 BROWNE, Q.C.. 22 their customers. Does that make sense?
23 Q. Now, the Supplemental Evidence that was 23 BROWNE, Q.C.:
24 filed in July 20, 2018, a lot of it is the 24 Q. So, customers won’t see an immediate
25 result of a settlement agreement. s that 25 decrease or a return to the rates prior to
Page 142 Page 144
1 not true? 1 your interim application in the next billing
2 MS. HUTCHENS: 2 period or the billing period to follow?
3 A Yes, I believe so. 3 MS. HUTCHENS:
4 BROWNE, Q.C.: 4 A.  Iwould think they would start to see -- the
5 Q.  Andin the result, Hydro does not need any 5 return of those funds would occur beginning
6 increase in rates for 2018. Is that 6 with whenever the rate change that comes out
7 correct? 7 of this hearing occurs. So, it would be
8  MS. HUTCHENS: 8 concurrent, which under this application
9 A. Correct. 9 would be January 1st, 2019, the assumptions
10 BROWNE, Q.C.: 10 that are here.
11 Q.  ButHydro has gotten an interim increase in | 11~ BROWNE, Q.C.:
12 rates as awarded by this Board based on 12 Q. So, customers will have to wait until
13 Hydro’s application for rate relief at the 13 January 2019 to get any recovery from the
14 time. What is Hydro’s plan in reference to | 14 interim rates the Board imposed based on
15 dealing with that increase to which they are | 15 your application for relief? Is that the
16 now no longer entitled? 16 synopsis?
17 MS. HUTCHENS: 17 MS. HUTCHENS:
18 A.  Ibelieve in the Supplemental Evidence we 18 A.  Ifyoulook at the excess revenue in
19 did indicate in there that any —if I can 19 isolation, but I believe what also — you
20 take you there? So, I think probably at the 20 know, there’s a deferred supply cost here as
21 top of page 12 of that evidence, Ms. Massie. | 21 well that is also being amortized over the
22 The table here shows the 2018 projected 22 20-month period and that’s the column A on
23 excess revenue of 21 million dollars being 23 this table here, the 60 million dollars, and
24 incorporated into a — to reduce a monthly 24 you know, there’s discussion around what
25 charge to Newfoundland Power in this table’s| 25 that number is and I believe the settlement
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1 agreement indicated that the deferred supply 1 application, if you can go to page 1,
2 cost would be -- whatever was approved by 2 footnote 2? And if you see page 1, footnote
3 the Board would be recovered over a 20-month| 3 2, you’ll see Muskrat Falls Project refers
4 period. So, it would go to reduce that cost 4 to the Labrador Island Link, the LIL, the
5 as well. So, it’s a bit of a — you know, 5 Labrador Transmission Assets and the Muskrat
6 which — you know, so there’s multiple pieces | 6 Falls generating station. And if we can —
7 of any rate change and any rate application, 7 and we can all agree on that. That’s what
8 so you know, it wouldn’t necessarily result 8 the Muskrat Falls Project refers to. And it
9 ina—it’s going to be returned to 9 would be consistent with the Order in
10 customers, but it’s being returned against a 10 Council, Order in Council 0C2013-343 -1
11 cost that they would otherwise be paying as 11 forget — I don’t know if you can bring that
12 well. So, it’s — you know, there’s a 12 up there, just based on the Order on
13 netting process that goes on there. 13 Council. Are you able to find it there,
14 BROWNE, Q.C. 14 just based on the Order in Council number,
15 Q.  Isitfair to say that Hydro jumped the gun 15 or do you need a reference number?
16 by seeking an interim rate increase in any 16 Okay, we’re getting it there. Okay,
17 case? 17 great. The Order in Council database will
18 MS. HUTCHENS: 18 show us there 2013-343. And we have here
19 A, No, Idon’tbelieve so. You know, that 19 the text of an Order in Council passed under
20 application was filed before the settlement 20 Section 5.1 of the Electrical Power Control
21 agreement was — the second settlement 21 Act, “the Lieutenant Governor in Council is
22 agreement was finalized and, you know, soI | 22 pleased to direct the Board of Commissioners
23 don’t think there was any jumping of the gun | 23 of Public Utilities to adopt a policy that”
24 and the rate change, you know, was — there 24 —and it says underneath it “Muskrat Falls
25 was efficiency in it as well, in terms of 25 projected extension order applies to a LIL
Page 146 Page 148
1 doing it with January 1st as well. I mean, 1 party, a system operator, the Muskrat Falls
2 obviously, would not meet the amount, but 2 Corporation” and if we go to item three in
3 when you’re doing RSP changes, it’s a very 3 that, it will say “notwithstanding Sections
4 convenient time and efficient time to make 4 1 and 2, no amounts paid by Newfoundland and
5 those changes as well. 5 Labrador Hydro respecting — described in
6 BROWNE, Q.C.: 6 these sections shall be included as cost
7 Q.  Now, Mr. O’Brien in his evidence asked you | 7 expenses or allowances in Newfoundland and
8 in reference to the deferral account 8 Labrador Hydro’s cost of service calculation
9 scenario and the deferral account scenario 9 or in any rate application or rate setting
10 which was a foundation of your application | 10 process and no such cost expenses or
11 prior to the settlement agreement. The 11 allowances shall be recovered by
12 deferral account scenario is now dead. Is 12 Newfoundland and Labrador Hydro in rates”
13 that correct? 13 and then it says “a” and then it says “b. in
14 MS. HUTCHENS: 14 any event, in respect of each of Muskrat
15 A. Yes, that’s correct, the Off-Island Purchase 15 Falls, the LTA or the LIL, on such time as
16 Power Deferral Account, yes. 16 the project is commissioned or nearing
17 BROWNE, Q.C.: 17 commission and Newfoundland and Labrador
18 Q.  Okay. And in reference to the deferral 18 Hydro is receiving services from such
19 account and the way the deferral account was | 19 project”.
20 reckoned into the jurisdictional application | 20 Why does Hydro find difficulty with
21 as to whether or not the Board had 21 that Order in Council?
22 jurisdiction under the Order in Council to 22 MS. HUTCHENS:
23 deal with certain matters, I just want to 23 [ don’t know that we find difficulty with
24 approach that for a moment. 24 the Order in Council. I think you may be
25 In your application, the supplementary| 25 getting at the aspect of the recoverability
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| of the LIL and the LTA costs there and, you | three of Hydro’s response, the overview, it
2 know, appreciate that there is a legal 2 says “it is Hydro’s position that the Board
3 argument around this as well. But, you 3 is authorized to approve the off-island
4 know, when you go to that item B, it’s in 4 purchases deferral account. The deferral
5 respect of each of the Muskrat Falls, LIL or 5 account scenario does not propose inclusion
6 LTA and you know, our view is that we will 6 of Muskrat Falls Project related costs,
7 be using the LIL or the LTA and those 7 which costs are exempt from the requirement
8 projects will be, in LIL’s case, 8 of Board approval pursuant to OC2013-342 in
9 commissioned and in LTA’s case — sorry, in 9 the cost of service. Nor does Hydro seek
10 LTA’s case commissioned and in LIL’s case | 10 recovery of such costs in 2013 and 2019, the
11 partially commissioned or commissioned up to| 11 timing of which recovery is directed by
12 the maximum power transfer rate and we will | 12 0C2013-343.” s that still your position?
13 be receiving services from that project, the 13 MR. YOUNG:
14 LIL project and the LTA project. So, that I 14 Q.  Madam Chair, we’re into a matter of legal
15 think is the basis upon which we have 15 argument here and [ can assure the Board
16 proposed to include the LIL and the LTA 16 there’s going to be lots of opportunity for
17 operating costs in the application and all 17 legal argument on this point. I don’t know
18 the various supplementals that have come 18 if there’s any value in having the Vice-
19 along as well. 19 President of Finance opine on these matters
20  BROWNE, Q.C.: 20 here, although I’'m — I would agree with Mr.
21 Q.  Butyou would agree with me, when this Order| 21 Browne, and I think it’s implicit in this
22 in Council, dated November 29th, 2013, was | 22 question, this is an important matter. It’s
23 formulated, the intent was that the Muskrat 23 just not the proper way to bring this
24 Falls generating station and the LIL and the 24 information to the Board.
25 LTA would all be finished at the same time? | 25 BROWNE, Q.C.:
Page 150 Page 152
1 Isn’t that not correct? 1 Q.  DI’'mnotasking for a legal opinion. I'm
2 MS. HUTCHENS: 2 asking what Hydro’s position is. We have a
3 A, Tbelieve that was the circumstance at the 3 witness who is vice-president of Hydro who
4 time, yes. [ wasn’t around it, but yes, 4 should recognize what their position is now
5 that’s my understanding. 5 that the deferral account scenario is no
6 BROWNE, Q.C.: 6 longer in play. Is their position still as
7 Q.  Now, in reference to this Order in Council, 7 stated in Hydro’s response to our
8 has Hydro made any representation to the 8 jurisdictional application challenging the
9 Provincial Government of which you are aware[ 9 jurisdiction of the Board to deal with
10 to change this Order in Council? 10 matters that are not within their purview,
11 (12:00 a.m.) 11 according to the Orders in Council?
12 MS. HUTCHENS: 12 MR. YOUNG:
13 A, No,Idon’t believe we proposed a change to 13 Q.  And Madam Chair, if I could just add, I
14 the Order in Council. 14 mean, Mr. Browne’s question drips with legal
15 BROWNE, Q.C.: 15 analysis. I don’t think it’s fair to ask
16 Q.  To the best of your knowledge? 16 with respect to a deferral account proposed
17 MS. HUTCHENS: 17 that is no longer before the Board what our
18 A.  Yeah,no. 18 legal basis for it was. It’s better for
19  BROWNE, Q.C.: 19 that to be dealt with by lawyers and the
20 Q.  Now, Hydro, in their response to our 20 implications of it having been in that reply
21 application requesting clarification of the 21 document are also better dealt with by
22 jurisdiction of the Board in reference to 22 lawyers.
23 these Orders in Council, and if we can go to 23 BROWNE, Q.C.
24 that, on April 30, 2018, Hydro filed a reply 24 Q.  I'willdefer to Hydro in that regard with
25 to our application and if we look at page 25 their undertaking to assure that the issue
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1 will be raised at some future time before 1 there’s the rate mitigation committee that
2 the conclusion of this hearing. 2 is on the go, which would imply that there’s
3 MR YOUNG: 3 — you know, there’s an understanding and
4 Q.  IfMr. Browne refers to final submissions 4 expectation that there would be rate
5 and argument, absolutely. 5 mitigation there and — but, you know, the
6 CHAIR: 6 rate mitigation is a public policy decision
7 Q.  Isthatsatisfactory, Mr. Browne? 7 of Government. It is a decision of our
8§ BROWNE, Q.C.: 8 shareholder and while there’s absolutely
9 Q.  Yes. Ithink our position on it is well 9 been, you know, conversations through rate
10 stated, but I'm surprised that Hydro, given 10 mitigation committees and whatnot, you know,
11 what they’ve stated, won’t agree. There’s 11 there’s been no conclusion or direction
12 just one position in reference to these 12 provided to my knowledge in that regard.
13 Orders in Council. 13 BROWNE, Q.C.
14 If I can take you to page 19 of the 14 Q.  But Government didn’t direct you, did it, to
15 supplement — no, it’s not page 19. Page 14 15 put in these two newspaper articles as a
16 [ do believe. Now, page 14 of the 16 statement of their position?
17 Supplemental Evidence. And on line 312 in 17 MS. HUTCHENS:
18 your Supplemental Evidence, you write that 18 A.  No, I wouldn’t have expected them to direct
19 “Government has indicated that rate 19 us in that way. I think that the newspaper
20 mitigation will occur to reduce the customer 20 articles — and you can probably confirm this
21 rate impacts” and then as authority for 21 with Mr. Fagan as well, because it is his
22 that, you quote two newspaper — one CBC news| 22 evidence as well, but those newspaper
23 story and another Telegram article. And the 23 articles are intended to provide the
24 Telegram article refers to “rates can’t go 24 indication that, you know, Government is
25 much above” — if you look at 46 footnote 25 looking at rate mitigation and indicating
Page 154 Page 156
1 there — “can’t go much above 17 cents per 1 that the levels to which — that they have
2 kilowatt hour Ball says” and there were 2 been considering when those articles were
3 other — there’s other information there as 3 written.
4 well saying that rates can go between 16 and 4  BROWNE, Q.C.
5 18 cents. 5 Q.  So,you’re not speaking for the Government
6 Why do you target rates at 18 cents 6 in anyway in reference to this application?
7 when there’s evidence contrary to say that 7 MS. HUTCHENS:
8 that’s not where they could go? It could go 8 A.  No,absolutely not. I don’t think we can.
9 to 16 cents or 17 cents. Why did you settle 9 BROWNE, Q.C.:
10 on the higher amount in reference to these 10 Q.  Andyou have no direction from Government in
11 matters? 11 reference to these matters?
12 MS. HUTCHENS: 12 MS. HUTCHENS:
13 A, Ibelieve it was provided for illustrative 13 A. No, there’s no direction in terms of, you
14 purposes, which is indicated in line 16. 14 know, which assumptions to use and that kind
15 BROWNE, Q.C.: 15 of stuff. It was — these are illustrative
16 Q.  Now, the Government is your owner, is your— | 16 assumptions.
17 the Government effectively owns Hydro. 17 BROWNE, Q.C.:
18 Haven’t you communicated with the Government| 18 Q.  Now, you reference a rate mitigation
19 to ask them what their position is in 19 committee and we’ve heard evidence of that
20 reference to this? 20 previous, particularly from your president,
21 MS. HUTCHENS: 21 Mr. Haynes. The participants in that
22 A, Twould suggest, yes, we have had 22 committee, those who are represented there
23 conversations with the Government and [ 23 are who?
24 don’t — you know, [’'m not aware that there 24 MS. HUTCHENS:
25 is any conclusion from them. Obviously 25 A, [Ibelieve there are participants from
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1 Nalcor, Mr. Haynes from Hydro and [ believe] 1 ~ MS. HUTCHENS:
2 that there are Government participants as 2 A, No,Ihave not heard of any result from
3 well. 3 that.
4  BROWNE, Q.C.: 4  BROWNE, Q.C.:
5 Q.  So, we have the shareholder and the utility. 5 Q.  Now, there’s nothing to prevent Government
6 The Government, the shareholder, the 6 as well, to the best of your knowledge, of
7 Government who owns the utility and the 7 making a reference to the Public Utilities
8 utility. So, are they not effectively — if 8 Board under Section 5.1 of the Electrical
9 they are the only participants, it’s a 9 Power Control Act to deal with the fallout
10 pretty limited committee, would you not 10 really from what’s effectively the failed
11 admit? 11 Muskrat Falls Project and the cost that
12 MS. HUTCHENS: 12 consumers have to bear in the result or may
13 A, Ithinkit’s the committee looking at rate 13 have to bear in the result?
14 mitigation. You know, I think any committee| 14 ~ MS. HUTCHENS:
15 in matters that are of significance like 15 A.  What was the question right at the beginning
16 this would have individuals sitting on a 16 of that? Sorry, Mr. Browne.
17 committee, but you know, there may be other| 17  BROWNE, Q.C.:
18 activities on the go that would support the 18 Q. There’s nothing to prevent the Government
19 work of the committee as well and you know,| 19 from referring this matter to the Public
20 so, a committee, yes, a committee is a small | 20 Utilities Board under Section 5. 1 of the
21 group of individuals, but that’s implied by 21 Electrical Power Control Act to determine
22 its nature. That doesn’t mean that there’s 22 the ways and means that the Muskrat Falls
23 not other work going on in the background | 23 fallout and what it’s done to the ratepayers
24 that would support the work of the committee| 24 of the province or has potentially done to
25 and whatnot. 25 the ratepayers of the province can properly
Page 158 Page 160
1 BROWNE, Q.C.. 1 be paid?
2 Q.  Toyour knowledge, Newfoundland Power, with| 2~ MS. HUTCHENS:
3 its vast experience in these matters, 3 A.  Thaven’t done an assessment of the
4 they’ve not been invited to participate in 4 Electrical Power Control Act to see what
5 the committee? 5 referrals would be practical or possible.
6  MS. HUTCHENS: 6 The Government has broad discretion and the
7 A.  I’'mnot aware whether they have or haven’t. 7 rate mitigation is their file and I think
8§  BROWNE, Q.C.: 8 it’s their judgment as to how they proceed
9 Q.  Youhaven’t heard they have? 9 with, you know, examining the rate
10 MS. HUTCHENS: 10 mitigation issue.
11 A, No, I haven’t heard they weren’t either, but 11 BROWNE, Q.C.
12 [ just don’t know. 12 Q.  So, you haven’t heard if they have or if
13 BROWNE, Q.C.: 13 they haven’t or are considering the same;
14 Q.  And the Industrial Customers, they haven’t? 14 referring the matter to the Public Utilities
15 You haven’t heard they have? 15 Board?
16 MS. HUTCHENS: 16 MS. HUTCHENS:
17 A, No, I have not heard one way or another. 17 A.  Idon’t know where Government stands on that
18  BROWNE, Q.C.: 18 issue, no.
19 Q.  And consumers haven’t been asked to 19  BROWNE, Q.C.:
20 participate. So, just wondering, Mr. Haynes 20 Q.  So, you have a rate mitigation committee in
21 in his evidence stated — agreed that he 21 place based upon — from Nalcor, Hydro and
22 would confer to bring up these suggestions 22 the Government, all who have a vested
23 of expanding the committee, if I can precis 23 interest in these matters of course, and we
24 his evidence. You haven’t heard any result 24 have the possibility that the Government
25 of that? 25 could refer the entire matter to the Public
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| Utilities Board, and we haven’t heard from | information forward to the Board so that

2 the committee and really we haven’t heard 2 they can utilize it in their deliberations

3 from Government on what their intention is, 3 in this regard. We are working with the

4 and yet, you’re before the Board trying to 4 information we have I think is the fair

5 determine ways to pay for the Muskrat Falls 5 statement to say there.

6 project on your own. Is that true? 6 BROWNE, Q.C.:

7 MS. HUTCHENS: 7 Q. But you’re working with incomplete

8 A No, I don’t believe that’s true. I don’t 8 information. Is that not true?

9 think we’re trying to pay for the Muskrat 9  MS. HUTCHENS:
10 Falls Project on our own. [ think we’re 10 A.  Ithink we’re working with the information
11 looking forward to rates that are expected 11 we have.
12 in 2020 when the project is fully 12 BROWNE, Q.C.
13 commissioned and with the knowledge that the] 13 Q.  Now, the Labrador Island Link, the
14 legislation, as articled in the various OCs 14 operations that you’re — you’re requesting
15 associated with the Muskrat Falls power 15 51 mullion now from the Board to consider in
16 plant, would require the cost associated 16 future charges for the use of the Labrador
17 with the Muskrat plant and the LIL and the 17 [sland Link at this time operating in your
18 LTA to be recovered from the ratepayers of 18 operations?
19 the province, from the customers. 19  MS. HUTCHENS:
20  BROWNE, Q.C. 20 A. Yes, for 2019 there’s a 51.9 million dollar
21 Q.  So,you’re trying to attempt to recover some | 21 O&M cost associated with the usage of the
22 of the payment from ratepayers now though, | 22 Labrador Island Link, but that usage, the
23 to build them into the rates? Is that not 23 intention of that usage is to reduce the
24 true? 24 cost of fuel burned at Holyrood, which will
25  MS. HUTCHENS: 25 reduce overall customer — it’s a net savings

Page 162 Page 164

1 A, Ithink in this evidence we have put some 1 and that’s the premise upon which those

2 options forward with regards to a rate rider 2 costs are incurred. So, it’s linking the

3 —or [ shouldn’t say some options, some 3 costs to the benefits associated with the

4 information that might help the Board with 4 use of the LIL and the LTA assets during the

5 regards to a rate rider and rate smoothing 5 interim period in order to reduce costs at

6 options. 6 Holyrood.

7 BROWNE, Q.C.: 7 BROWNE, Q.C.:

8 Q.  Butwouldn’tit be wise to wait until we g Q. Who would get that money?

9 hear from the committee, be that as it may, 9 (12:15p.m.)
10 from the Government or to determine if the 10  MS. HUTCHENS:
11 Government may or may not make a reference| 11~ A. Consumers, customers.
12 to the Board in this regard? Why is Hydro 12 BROWNE, Q.C.:
13 not waiting for more information instead of | 13 Q.  Yes, but who would get the — you’re stating
14 bringing an application to the Board giving 14 the operation and this 51 million, you
15 the Board options as to what to do at this 15 wouldn’t take anything from it for your —
16 stage? It seems premature, does it not? 16 from the operations and management of the
17 MS. HUTCHENS: 17 project. Are you saying “we’ll take all
18 A.  Ithink we’re working with the information 18 that and put it all — give it all to
19 that we have, Mr. Browne, and bringing the | 19 consumers”? Or are you costing out any
20 information forward to provide the — you 20 expenses before it goes to consumers?
21 know, some information to the Board with 21  MS. HUTCHENS:
22 regards to what the rates might look like 22 A, What we’re doing is taking the savings from
23 going forward under various scenarios and of | 23 the usage of the LIL and the LTA, whether
24 rate riders admittedly and, you know, but 24 they be from fuel generated at Holyrood —
25 think it’s a matter of bringing that 25 sorry, generation at Holyrood or through,

Discoveries Unlimited Inc. (709)437-5028

Page 161 - Page 164



July 25, 2018

NL Hydro 2017 GRA

Page 165 Page 167
1 you know, purchases from off-island and use| 1 execution of the project and the operation,
2 of the recall power and taking all of those 2 I think you end up with cost refinements as
3 — the savings associated with reduced fuel 3 a matter of normal course running through a
4 costs and netting the costs of both the 4 project. In terms of — you know, so |
5 power purchases and the use of the assetsto | 5 assume that that’s what has occurred here,
6 get the power to the island and so, it is a 6 but I don’t know for sure because I just
7 net benefit that underlay the application 7 haven’t been party to it.
8 that we put in. 8 BROWNE, Q.C.:
9 BROWNE, Q.C.: 9 Q. It’s a new facility. How could it possibly
10 Q.  Butyoudon’thave - 10 cost 51 million dollars in operation and
11 MS. HUTCHENS: 11 maintenance for a brand new facility? Is
12 A.  It’s anet benefit to customers. 12 that not a fair question?
13 BROWNE, Q.C.: 13 MS. HUTCHENS:
14 Q. - whatthe exact costs will be in reference 14 A.  D'mnot close to the detailed operational
15 to what would go into some future account. | 15 requirements of that facility. It’s a very
16 [s that what you’re stating for consumers? 16 technical operation. It’s a very large
17 How would consumers get the benefit? 17 asset. I would expect that there would be
18  MS. HUTCHENS: 18 operating costs with it. As to the order of
19 A, Under the expected supply scenario, you 19 the magnitude of those, you know, I’'m not —
20 know, so some — so, the original off-island | 20 [ don’t have the — I guess, the background,
21 purchase power deferral account saw an 21 the history, to say whether that cost level
22 account being built up over time. Under the | 22 is high or low or, you know, from a project
23 current expected supply scenario, the net 23 perspective, you know.
24 benefits of the operation or the usage of 24 In terms of the 51 million, you know,
25 the LIL and the LTA to reduce costs that 25
Page 166 Page 168
1 Hydro would otherwise incur to provide power| 1 we’ve gone through it. We understand what
2 to customers has been incorporated in the 2 itis. We understand the requirements
3 1.2 percent — or the revenue requirement 3 underneath it, in terms of the technical
4 that produces the 1.2 percent rate change in 4 staff and the support staff that need to be
5 January of next year. So, the net savings 5 there to run it, as well as the system
6 has been embedded in that rate as a result 6 equipment maintenance required. Itisa
7 of the settlement agreement, the second 7 large asset and I think it requires, you
8 settlement agreement. 8 know, the requisite amount of operating
9 BROWNE, Q.C.: 9 expenditures to ensure that it is maintained
10 Q.  Inreference to the figure of 51 million, 10 appropriately.
11 Mr. O’Brien asked you about that, because we | 11~ BROWNE, Q.C.:
12 saw the initial figures in reference to the 12 Q. How many employees -
13 operation and maintenance of the entire 13 MS. HUTCHENS:
14 project was 34 million and then it went up 14 A.  Because we're relying on it from a
15 dramatically. Why did it go up? 15 reliability perspective.
16 ~ MS. HUTCHENS: 16 BROWNE, Q.C.:
17 A, D’mafraid I don’t have the answer to that 17 Q. How many employees are required to run it?
18 question. I wasn’t around at the time and 18  MS. HUTCHENS:
19 didn’t — you know, wasn’t a party to that. 19 A.  Ibelieve the number that underlies that
20 [ think what I said with Mr. O’Brien was 20 deck is about 175 all tolled.
21 that, you know, as — you know, when you're | 21 BROWNE, Q.C.:
22 forecasting projects, there’s lots of 22 Q. So, it will require 175 employees from
23 uncertainty when you’re looking out — 23 Hydro?
24 planning projects. You know, as you move 24 MS. HUTCHENS:
25 through the planning, the build, the 25 A Oh gosh, no. No, no, no. They are Power
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1 Supply employees. 1 Q.  On the timesheet?
2 BROWNE, Q.C.: 2 MS. HUTCHENS:
3 Q. Pardon? 3 A Yes. So,all employees are required to fill
4 MS. HUTCHENS: 4 out a timesheet and as they work on work for
5 A.  They are Nalcor — they would be Nalcor 5 any project that they might work on,
6 employees. They’re not Hydro employees. 6 including those associated with related
7 BROWNE, Q.C.: 7 parties, they would record that time on a
8 Q.  They would be Nalcor employees. Would 8 timesheet and then that would run through
9 Nalcor have seconded any employees from 9 the accounting system and be costed and
10 Hydro in reference to this? Are there any 10 billed out to the related company.
11 agreements between Nalcor and Hydro? 11 BROWNE, Q.C.:
12 MS. HUTCHENS: 12 Q. And you’re satisfied that that’s working?
13 A.  D’'mnotaware of secondment agreements. I'm| 13~ MS. HUTCHENS:
14 not sure exactly what you’re — 14 A Yes,Iam.
15 BROWNE, Q.C.: 15 BROWNE, Q.C.:
16 Q.  Well, we heard that they’re — in evidence 16 Q.  Iwantyou to just move on to another area.
17 already that Hydro and Nalcor seem to take 17 If we can go to the report of the Grant
18 blocks of employees and move them around as| 18 Thornton, Financial Consultants Report 2017-
19 required. Will that happen in reference to 19 12-04, and we go to page 57, Table 35, and
20 the operation and maintenance of the LIL? 20 we see here Hydro executive salaries by
21 Will employees be coming from Hydro to do | 21 position and we have the salary, the
22 that work? 22 performance contract, the gross and the
23 MS. HUTCHENS: 23 total. In terms of these contracts, are
24 A, Ibelieve there is — generally, no. I 24 bonuses built in there? Where are the
25 believe in the early operation period there 25 bonuses?
Page 170 Page 172
1 is some work going to be done by Hydro at 1 MS. HUTCHENS:
2 the Soldier’s Pond facility. Mr. LeBlanc I 2 A, Wedon’t have bonuses per se. We have
3 believe testified on that when he was on the 3 performance contracts and those performance
4 witness stand. So, I’d want to refer back 4 contracts would be tied to achieving both
5 to his testimony just to confirm that, but 5 corporate — achieving corporate objectives,
6 that is the only contemplated usage of Hydro | 6 both at a corporate level and as well as an
7 employees to maintain those assets at this 7 individual level. So, for example, in my
8 stage that ’'m aware of. 8 performance contract, [ would have a section
9 BROWNE, Q.C.: 9 or a portion of that performance would be
10 Q.  IfHydro was using or if Nalcor is using 10 based upon the company’s performance in
11 Hydro employees, how are those costs tracked| 11 areas like finance, financial — or operating
12 now? 12 expenses and net income, safety, reliability
13 MS. HUTCHENS: 13 and other measures and there would also be
14 A, Any time a Hydro employee works on a piece | 14 what we call a personal component, which
15 of work for an affiliated entity, they track 15 would be tied to activities or outcomes that
16 their time in compliance with our 16 [ have a more direct influence over and
17 intercorporate charges guidelines and that 17 which are issues of importance for the
18 time is fully charged out to the affiliated 18 company.
19 entity, regardless of who it might be. 19  BROWNE, Q.C.:
20 BROWNE, Q.C.: 20 Q.  Okay. And we look at the history of those,
21 Q.  How s the tracking done? Can you tell us 21 you see in 2016, the total for performance
22 about the mechanics of it? 22 contract, what total is that?
23 MS. HUTCHENS: 23 MS. HUTCHENS:
24 A.  It’s done on the timesheet. 24 A 2016 total there is 109.
25 BROWNE, Q.C.: 25 BROWNE, Q.C.:
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1 Q  Andin2017? 1 BROWNE, Q.C.
2 MS. HUTCHENS: 2 Q. The board of directors. Now, it seems to me
3 A 312. 3 I do recall some years ago the government
4  BROWNE, Q.C.: 4 writing the board of directors of Nalcor, I
5 Q.  Andin 2018, if we can move them up? 5 do believe, requesting that bonuses be
6  MS. HUTCHENS: 6 stopped, given the financial situation that
7 A 279. 7 the province found itself in. Do you recall
8  BROWNE, Q.C.: 8 a letter coming from the government, a
9 Q. And in 2019? 9 reference to that?
10  MS. HUTCHENS: 10  MS. HUTCHENS:
11 A 287 11 A [ have not been a party to anything, as I
12 BROWNE, Q.C.: 12 say, it’s not my area of, you know,
13 Q.  Now, you called them performance contracts,| 13 compensation is not within my span of
14 some may very well call them bonuses, a 14 control, so I would not have been—and I
15 “rose 18 a rose by any other name”. The 15 don’t know the timing of that either.
16 consumers of the province are going through [ 16  BROWNE, Q.C.:
17 very difficult times and it’s anticipated, 17 Q. But you don’t recall hearing it in the media
18 indeed with the worry from their electricity | 18 or seeing a copy of that letter?
19 bills, as is evident daily, and in what can 19  MS. HUTCHENS:
20 happen in terms of their own household 20 A.  No,I’'m afraid I don’t, Mr. Browne.
21 budgets. If1 can state, the Muskrat Falls 21  BROWNE, Q.C.
22 project wasn’t requested by the consumers of | 22 Q. Okay, that’s fair enough, if you don’t, you
23 the province, but rather was inflicted upon 23 don’t.
24 them and we see here Hydro in what is a 24 MS. HUTCHENS:
25 difficult period, still accepting and 25 A It might have been before my time.
Page 174 Page 176
1 budgeting for bonuses, how can you reconcilef 1~ BROWNE, Q.C.:
2 that with what is transpiring in the 2 Q.  Andright now Hydro, has Hydro a new board
3 province right now? 3 in place right now?
4  MS. HUTCHENS: 4 MS. HUTCHENS:
5 A, Yes, you know, we are in a difficult 5 A.  Yes, our new board has just been appointed.
6 situation in terms of a customer rate 6 We have not yet had an initial meeting with
7 outlook and, you know, absolutely recognize | 7 them, but yes, it has been appointed.
8 and acknowledge that. Our salary and 8§ BROWNE, Q.C.:
9 benefit program is developed and this is not 9 Q.  Sothe new board of directors would have to
10 my sort of area of expertise, it’s Ms. 10 approve these bonuses then, is that correct?
11 Dalley’s, but it is based upon a review of 11 MS. HUTCHENS:
12 the marketplace for similar positions and 12 A, Yes, they would.
13 the, to determine what a competitive salary | 13 BROWNE, Q.C.:
14 level would be and that’s the basis upon 14 Q.  Okay. And Hydro has initiated an effort to
15 which our salaries are budgeted, it’s based 15 try to control costs as well, you call it
16 on a review of the marketplace and the 16 the Hydro innovation and productivity
17 requisite requirements of the positions, and | 17 initiative and their terms of reference
18 a comparison is done to come up with the 18 there that we have in Undertaking 42, is
19 recommended compensation package and that| 19 that correct?
20 compensation package is then approved by | 20  MS. HUTCHENS:
21 Boards. 21 A, Yes,itis.
22 BROWNE, Q.C.: 22 BROWNE, Q.C.:
23 Q. And who ultimately approves of the bonuses?| 23 Q.  And how many employees were seconded to this
24 MS. HUTCHENS: 24 team?
25 A, Board of directors. 25  MS. HUTCHENS:
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1 A Four 1 MS. HUTCHENS:
2 BROWNE, Q.C.: 2 A [ think the, you know, as we go through the
3 Q.  Four. And from where did the four employees| 3 environment we’re going through and, you
4 come and in what capacities were—what were| 4 know, one of the fundamental tenants of the
5 their job capacities previous? 5 innovation and productivity team is that we
6  MS. HUTCHENS: 6 get innovative and more productive as an
7 A.  One was a project manager from the 7 organization, so better, faster, cheaper is
8 engineering group. 8 how I’d like to describe it, and you know, |
9 BROWNE, Q.C.: 9 think you find ways to do that and, you
10 Q. A project manager for what? 10 know, you have to make the appropriate
11 MS. HUTCHENS: 11 accommodations as you do it. [ talked about
12 A.  Construction projects, engineering 12 being thoughtful in terms of the work they
13 construction projects. 13 do, to ensure that the appropriate effects
14 BROWNE, Q.C.: 14 occur and there’s no ancillary affects that
15 Q.  Hadhe worked at Nalcor, had that person 15 were, you know, unexpected, or certainly
16 worked at Nalcor or at Hydro? 16 minimize them, and so, you know, I think
17 MS. HUTCHENS: 17 from that place it comes to, you know,
18 A.  Hydro. 18 always was looking for opportunities to do
19  BROWNE, Q.C.: 19 things better, faster, cheaper, including,
20 Q.  AtHydro, okay. 20 you know, shifting around responsibilities
21 MS. HUTCHENS: 21 and roles using technology different ways,
22 A.  The second individual was a manager of one | 22 being innovative in how we do things,
23 of our Hydro electric facilities, the onsite 23 thinking differently, that’s a fundamental
24 manager; the third individual came out of 24 tenant of the innovation team and I think
25 our energy sufficiency group; and the fourth | 25 it’s important to send that message in that
Page 178 Page 180
1 individual was a lines person. 1 regard as well.
2 BROWNE, Q.C.: 2 BROWNE, Q.C.:
3 Q. So all these were Hydro employees? 3 Q.  Now are these people in the bargaining unit
4 MS. HUTCHENS: 4 or not?
5 A Yes. 5  MS. HUTCHENS:
6 BROWNE, Q.C.: 6 A One individual was.
7 Q. With real jobs. 7  BROWNE, Q.C.:
8  MS. HUTCHENS: g Q. One is in the bargaining unit, and is that
9 A Yes, they were, they were active in their 9 person still in the bargaining unit?
10 jobs. 10  MS. HUTCHENS:
11 BROWNE, Q.C.: 11 A [ can’t recall the specific status of how
12 Q. You took them from their jobs. Now, have | 12 that operates, that was more of a technical
13 others replaced them in these jobs? 13 HR question. I know it was worked through,
14 MS. HUTCHENS: 14 but [ can’t recall the outcome of it.
15 A We have not increased our FTEs as aresult| 15 BROWNE, Q.C.:
16 of that. You know, there’s some shifting of] 16 Q. It seems to me all these would be pretty
17 roles and responsibilities around, but the 17 high paying jobs, would they not? Do you
18 net effect was there was no increase in 18 know what the salaries of these individuals
19 FTEs, so we’ve absorbed those positions if | 19 would be when you seconded them?
20 you want to look at it that way. 20 MS. HUTCHENS:
21  BROWNE, Q.C.: 21 A Yes, we absolutely know what the salaries
22 Q. But in fairness, if you take someone from a | 22 were, the individuals were paid in
23 fulltime job and don’t replace that person, | 23 accordance with our compensation policy,
24 did you need that person in the fulltime job | 24 which aligns with the, you know, the skills
25 to begin with? Is that a fair question? 25 and requirements of the position.
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1 BROWNE, Q.C.: 1 Q. Yes.
2 Q.  Sothey weren’t paid from the position 2 MS. HUTCHENS:
3 they’re in, they have a new salary scheme? 3 A, Ibelieve the salary budget was about
4  MS. HUTCHENS: 4 $600,000.00 and the non-labour budget was
5 A.  No, we have not changed the salary scheme 5 about 120, and that would include, you know,
6 for those individuals because this was a 6 training, travel, some ancillary things they
7 temporary arrangement. This has not been a 7 needed to just get set up, that sort of
8 permanent secondment. We’ve intentionally 8 thing.
9 left it open, but no, we have not gone 9 BROWNE, Q.C.:
10 through the process of revaluing, you know, 10 Q.  Arethey subject to overtime? Can they
11 the innovation team roles and whatnot, and 11 claim overtime?
12 adjusting compensation accordingly. There’s | 12 MS. HUTCHENS:
13 been no uplift or anything like that 13 A Some would be eligible, and some would not
14 associated with their move into the 14 because they’re carrying it from the old
15 innovation team. 15 roles, not the old roles, but our
16 BROWNE, Q.C.: 16 compensation policy is quite clear in terms
17 Q. Do you know the—so these four members, have| 17 of who s eligible for overtime and who is
18 they been given offices to work as a group 18 not eligible for overtime. And I’'m just not
19 together? Where are they located? 19 clear, I believe one individual would be,
20  MS. HUTCHENS: 20 I’m not sure on the others, one would not
21 A.  They actually share what used to be a small 21 and I’'m not quite clear on the other two.
22 boardroom, there’s four desks set up in one 22 BROWNE, Q.C.:
23 room. 23 Q.  Are they subject to bonuses? Are they
24 BROWNE, Q.C.: 24 capable of achieving bonuses?
25 Q.  Where is that? 25  MS. HUTCHENS:
Page 182 Page 184
1 MS. HUTCHENS: 1 A One of the individuals would have a
2 A InHydro Place. 2 performance contract, the other three would
3 BROWNE, Q.C.: 3 not, so no, they would not be subject to a
4 Q.  And have they worked at Hydro Place prior 4 performance contract.
5 to? 5 BROWNE, Q.C.:
6  MS. HUTCHENS: 6 Q. And is anyone monitoring the overtime that
7 A, Two had; two had not. 7 may be incurred because they’re doing a lot
8 BROWNE, Q.C.: 8 of travel, according to your evidence.
9 Q.  Anddo they have support staff? 9  MS. HUTCHENS:
10  MS. HUTCHENS: 10 A.  Absolutely. Yes, we’re absolutely
11 A.  No. No additional support staff, they may 11 monitoring the overtime. I don’t believe
12 rely on support staff that are already 12 that they have incurred any. If they have,
13 there, but they don’t have additional 13 it has not been substantial.
14 support staff, no. 14  BROWNE, Q.C.:
15 BROWNE, Q.C.: 15 Q. And just in reference to this initiative and
16 Q. And the cost, when you did this secondment, | 16 I notice the date of the initiative,
17 you must have had some idea of what the cost| 17 according to the terms of reference, is
18 of it would be, what is the total cost of 18 January 14th, 2018, sort of coinciding with
19 this secondment, bringing these employees 19 these hearings, would you not agree?
20 from their jobs into this secondment 20  MS. HUTCHENS:
21 position from a temporary perspective? 21 A Happy coincidence, I would suggest.
22 MS. HUTCHENS: 22 BROWNE, Q.C.:
23 A, You're talking about the budget for the 23 Q. Okay, we’ll leave that as stated. These,
24 whole team? 24 the purpose is what, they go out, can you
25  BROWNE, Q.C.: 25 explain it to me in language we all
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1 understand? Tell us exactly what they do? 1 opportunities in terms of, you know, what it
2 MS. HUTCHENS: 2 was when it came in and what it resulted in
3 A, Their purpose is twofold. One is to drive 3 at the end of the day, because not all of
4 out innovation and productivity and then the | 4 them will, you know, innovation is an area
5 other one is to aid in promoting a culture 5 that with it, you know, comes an expectation
6 of productivity and innovation. And so 6 that you look at opportunities, some will
7 their job is a little bit multi-faceted. 7 work out and be very good, some won’t, but
8 They, you know, we have a number of ideas 8 at the end of the day you move ahead and
9 that were outlined, I believe it was in NP- 9 improve the productivity of the organization
10 122 or, no, PUB-122, list of initiatives 10 and you become more innovative, and
11 that they have started with, and we’ve since | 11 innovative organizations, you know, can be
12 added initiatives. Those initiatives get 12 more nimble and more effective in what they
13 added as people identify them. All of our 13 do, be it either in serving customers,
14 management team is actually required to 14 improving reliability or reducing costs.
15 provide ideas to the team. They have been 15 BROWNE, Q.C.:
16 out and travelled across the island, spoken 16 Q.  Now the largest component of your
17 to employees and through that, have 17 operations’ budget is labour, is it not?
18 generated a large number of ideas and 18  MS. HUTCHENS:
19 concepts coming in from employees as well. | 19 A.  Yes, it is.
20 So their job is to go out and find 20 BROWNE, Q.C.:
21 opportunities, via identifying it themselves 21 Q. And what is it, two thirds or something like
22 or connecting with others who, and promoting| 22 that?
23 it with others who can identify or do 23 MS. HUTCHENS:
24 identify opportunities as well. Once the 24 A Thereabouts, yes.
25 opportunities are identified, then they take 25 BROWNE, Q.C.:
Page 186 Page 188
1 those opportunities and review them. There | 1 Q.  Two thirds, so is this team going in to
2 may be multiple, you know, suggestions that| 2 various areas to see if they can work with
3 come in that are similar or related and, you 3 lesser employees in these areas, is that
4 know, they will consolidate those 4 what they’re all about? Is that what
5 suggestions into, I’ll call them projects 5 they’re doing?
6 for lack of a better word, some are 6  MS. HUTCHENS:
7 projects, some are not, depending on the 7 A So a component of what they would be doing
8 size, and then we will work with, we’ll 8 is going into, is to look at ideas and
9 track them and then we’ll work with the 9 concepts that would make us more innovative
10 operations, whoever in the operational 10 and productive. They don’t necessarily have
11 groups, be it an operational administrative | 11 a mandate to, you know, reduce the number of]
12 area, but whoever would need to affectitin | 12 employees; however, we would except that
13 their—you know, so if there’s a change to be| 13 through attrition and other opportunities
14 made or a change to be implemented, they | 14 like that and through the gating session,
15 would work with the group. So they aid and | 15 that you know, we end up being more
16 assist the various divisions and departments | 16 effective and efficient, so it would, over
17 to implement initiatives. That can be 17 time, reduce the cost of our labour, yes,
18 anything from revising policies, doing some | 18 absolutely.
19 data analysis to assist them, assisting them | 19  BROWNE, Q.C.:
20 with, you know, employee communications | 20 Q. It seems to me, so you're sending three
21 around it, so it’s a fairly broad mandate 21 managers in and some other person who was
22 that they have, but it’s all about gathering 22 from the bargaining unit into the field
23 opportunities, working those opportunities | 23 where there would be bargaining unit
24 and seeing them through to completion. But| 24 employees, 1s that correct, is that where
25 along the way, also tracking all of those 25 they’d be going?
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1  MS. HUTCHENS: 1 Q. Isitabout reducing overtime?
2 A That is one of the places they would go, 2 MS. HUTCHENS:
3 yes, they would connect with bargaining unit| 3 A.  That would be a piece of it, yes. The wood
4 employees. 4 pole line management program, I believe, was
5 BROWNE, Q.C.: 5 justified partly on that basis too.
6 Q. [ don’t know, I’ve been around and dealing | 6 BROWNE, Q.C.:
7 with unions and labour for a long timeand I | 7 Q. It seems that there are private companies
8 guess at least one member of the board has 8 out there who have experience in efficiency
9 had experience as a manager in dealing with [ 9 management, Deloittes, accounting firms and
10 labour, I would think that bargaining unit 10 others, did you consider retaining one of
11 members, in all fairness, if they saw 11 these committees, one of these companies to
12 someone coming, looking for innovation and| 12 do an efficiency experience with you, as
13 change that could affect their jobs, their 13 opposed to bringing and creating your own
14 initial reaction would be to protect their 14 team?
15 job, would that be a fair comment? 15 (12:45p.m.)
16  MS. HUTCHENS: 16 MS. HUTCHENS:
17 A It’s really interesting, as the team has 17 A.  Twould say yes, we did. I think what, you
18 gone into the field and been talking with 18 know, it comes back to my comment earlier
19 individuals and we’ve made it clear that, 19 about where organizations are at a
20 you know, with the—this is about taking 20 particular point in time and, you know, as
21 advantage of attrition and those kinds of 21 organizations change, your strategies change
22 opportunities, but as they go out into the 22 and we judge this method or the innovation
23 field, it’s interesting to see how well 23 team was the appropriate way to go, rather
24 received they are. They are actually 24 than hiring an outside consultant, you know,
25 getting a lot of suggestions from the field 25 because keep it in-house, if you will, and
Page 190 Page 192
1 from both bargaining and non-bargaining unit| 1 drive out the changes in that manner. We
2 employees and very good suggestions, you 2 felt it would be more effective, given where
3 know, suggestions that run the gambit from 3 we are as an organization today from a
4 how we courier, how we courier oil samples | 4 management perspective.
5 to a lab for testing, to how we organize the 5 BROWNE, Q.C.:
6 execution of work surrounding our wood pole] 6 Q.  Did you cost out what it would cost to hire
7 line management program, so there’s been 7 Deloittes or someone similar to do the job?
8 lots of suggestions come forward and it’s 8  MS. HUTCHENS:
9 actually being very, well, you know, we 9 A I don’t believe we did.
10 believe it’s being very well received in the 10 BROWNE, Q.C.:
11 field. 11 Q. So how would you know that that would not
12 BROWNE, Q.C.: 12 have been the cheaper alternative to leave
13 Q.  Butthey haven’t made any suggestions about | 13 these people in their jobs, instead of what
14 reducing the number of employees in any 14 you’ve done?
15 particular unit or combining jobs, is that 15 MS. HUTCHENS:
16 their objective too? 16 A. I think the extent of what we were talking
17 MS. HUTCHENS: 17 about and the culture change that this is,
18 A.  Their objective is to drive that efficiency 18 you know, there’s one piece of it is driving
19 and productivity and innovation 19 out efficiency opportunities, the other side
20 opportunities and over time, yes, you would | 20 is promoting culture, and you know, an
21 expect that to have an implication on your 21 outside consultant I don’t think would have
22 labour complement; however, the initiative | 22 the same effect in terms of promoting the
23 itself is not about reducing jobs, you know, | 23 culture associated, given where we are as an
24 we’ve been very clear on — 24 organization, and, you know, I’'m not sure
25  BROWNE, Q.C.: 25 that the outside consultant at this point
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| would have had the effect that we wanted it | 1 call an innovation mindset, and you know,
2 to have. 2 individuals that had some of the natural
3 BROWNE, Q.C.: 3 characteristics that would, you know,
4 Q. But from a cost perspective, the ratepayers 4 promote innovation and would understand what
5 would be interested in determining 5 innovation is. So it was a management
6 basically, in terms of costing, have you got | 6 judgment there, Mr. Browne, but the
7 the lowest possible costs, considering your 7 complexion of the team was very strategic in
8 costs go into rates, ultimately. 8 terms of, you know, who we picked and where
9  MS. HUTCHENS: 9 they came from and those sorts of things.
10 A For what we wanted to achieve, I think it 10  BROWNE, Q.C.:
11 was, we didn’t feel that an outside party 11 Q.  Soyou’ve taken them and you’ve taken one
12 could either achieve it or achieve it as 12 out of the bargaining unit, three out of
13 cost effective as we could internally. You | 13 management, is that correct?
14 know, those types of reviews from my 14 MS. HUTCHENS:
15 experience, it’s a bit dated, but [ did do a 15 A. Correct.
16 bit of work in the culture print areabacka | 16  BROWNE, Q.C.:
17 few years ago, many years ago, you know, | 17 Q.  And you haven’t replaced those positions, is
18 they’re not inexpensive experiences and 18 that correct?
19 don’t get me wrong, you know, there’s value| 19~ MS. HUTCHENS:
20 in consultants and all that kind of stuff, 20 A. Correct.
21 but I think it’s what’s right for the 21 BROWNE, Q.C.:
22 organization has to influence it as well. 22 Q.  Sothe jobs that they were taken from, were
23 But, you know, I don’t think there wasan | 23 there no jobs there to begin with or how are
24 absence of knowledge of what an outside 24 their jobs being taken care of now?
25 consultant may have cost at the time, but we | 25 ~ MS. HUTCHENS:
Page 194 Page 196
1 judged that the internal approach would be 1 A, Ithink what [ indicated earlier was the, we
2 effective in getting us where we wanted to 2 found ways to move the work around. In some
3 go, as opposed to and be a lot more 3 cases it’s sustainable; in some cases it’s
4 effective and get us there, as opposed to an 4 probably not, but for the two-year term at
5 external consultant would likely not get us 5 hand we felt that, and we were able to, you
6 to the same place for the same price. 6 know, move the work around and ask others to
7  BROWNE, Q.C.: 7 step up, step out and shift the work around
8 Q.  And what experience do these people have 8 and accomplish it in that manner.
9 when you’re looking to put the team 9 BROWNE, Q.C.:
10 together, how did you determine their 10 Q.  Now when you look at the terms of reference
11 experience in going in assessing and 11 for this document, the Hydro Innovation and
12 evaluating efficiency matters inside your 12 Productivity Team, you said the core team is
13 enterprise? 13 four to five individuals who will be
14 MS. HUTCHENS: 14 seconded fulltime to the team. You’re
15 A.  The complexion of the team was by design, | 15 saying the length is what? The length of
16 you know, project manager to manage it who,| 16 the secondment is what?
17 you know, and the energy efficiency, the 17 MS. HUTCHENS:
18 gentleman from the energy efficiency group | 18 A.  We’ve indicated an initial two-year term,
19 certainly would have experience in assessing | 19 but that is subject to change, you know,
20 cost benefit analysis and those kinds of 20 shorter or longer, depending on
21 things. You need people that understand the | 21 circumstances, but that was the expectation
22 operation as well, and so the selection of 22 when we went in.
23 the four individuals was very much by 23 BROWNE, Q.C.:
24 design, both based on their skills and 24 Q.  Andyousaid there’s a core team and then
25 experience, but also based on what [ would | 25 there’s a team lead, the leader of the team
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1 responsible for proper delivery and 1 strategies, but there is training defined
2 management of the team’s work. Whoisthe | 2 around those, around having those—so the
3 team lead? What position is that? I’'m not 3 reason we trained more than the core team
4 looking for the name of the individual. 4 was this culture shift that I talked about
5  MS. HUTCHENS: 5 in terms of, you know, promoting a culture
6 A.  Thatis the project manager that is one of 6 of innovation and productivity, as well as
7 the four. 7 ensuring that we had the individuals in the
8 BROWNE, Q.C. 8 various departments and divisions of the
9 Q.  And then there’s a team co-lead, so you have | 9 company that, you know, understood and could
10 two of them leading the other two, is that 10 be champions in those areas and be conduits,
11 it? Is there a team co-lead? 11 if you will, to the core team. So what
12 MS. HUTCHENS: 12 we’ve done is we’ve expanded the strength,
13 A, The team co-lead, again, would be another 13 I’ll call it, of the core team by putting
14 one of the individuals and it was the 14 these other individuals or training them in
15 manager from the Hydro Electric facility. 15 their own divisional areas.
16 BROWNE, Q.C.: 16 BROWNE, Q.C.:
17 Q.  Now the team lead, the team co-lead, dothey | 17 Q.  Wouldn’t it have been more productive if
18 get paid more than the other two team 18 you’re looking at all of these things for
19 members? 19 Hydro to get someone, retain someone from
20  MS. HUTCHENS: 20 the outside to look in, rather than from the
21 A, Their compensation would have been attached| 21 inside looking at each other?
22 to their, their compensation level is 22 MS. HUTCHENS:
23 attached to the position that they would 23 A. No,Idon’t think so. You know, the
24 have had prior. 24 individuals, the champions are people that
25 BROWNE, Q.C.: 25 will help implement and, you know, just
Page 198 Page 200
1 Q. There is only one member that was in the 1 because there’s a process of identification,
2 bargaining unit, the others were managers. 2 but there is also a process of
3 MS. HUTCHENS: 3 implementation and the implementation is the
4 A, Yes. 4 job of management because management as to
5 BROWNE, Q.C.: 5 implement and continue to manage it after a
6 Q.  And then there’s an executive sponsor, the 6 consultant might be in and leave, so the
7 executive sponsor will be the vice-president 7 intention was to have those individuals be
8 of financial services, that’s you. 8 the conduits and understand that and it
9  MS. HUTCHENS: 9 would enhance both the identification of the
10 A, Yes,itis. 10 opportunities, as well as the execution of
11 BROWNE, Q.C.: 11 the opportunities as well.
12 Q.  And then there are champions consisting of | 12 BROWNE, Q.C.:
13 other individuals primarily who is trained 13 Q.  And their jobs haven’t been replaced
14 in Lean Six Sigma and co-productivity who | 14 elsewhere, that’s your evidence?
15 support the core team. What’s that all 15 MS. HUTCHENS:
16 about? 16 A.  The 24 of the 20?
17 MS. HUTCHENS: 17 BROWNE, Q.C.:
18 A So I think I described it yesterday as we 18 Q.  The four people, their jobs haven’t been
19 trained 24 individuals in Lean Six Sigma and | 19 replaced elsewhere.
20 Lean Six Sigma is a defined methodology for [ 20 ~ MS. HUTCHENS:
21 identifying efficiencies and working through | 21 A.  No, [ don’t believe so.
22 them and there’s a, it’s six sigma 22 BROWNE, Q.C.:
23 principles incorporated with lean management| 23 Q.  Well what kind of jobs did they have if they
24 principles which are, you know, widely 24 haven’t been replaced? Who is doing the
25 accepted, I'll call it, management 25 jobs they would have had?
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1 MS. HUTCHENS: 1 that. But generally how are you doing with
2 A Aslsaid, we’ve been able on a, we’ve been 2 all of this? You have four employees out
3 able to take their pieces and parts of their 3 who you are paying combined to them about a
4 jobs and provide those responsibilities to 4 half million dollars, you said, or
5 others, either as development opportunities 5 thereabouts, the four of them.
6 or, you know, or otherwise. It’s the nature 6  MS. HUTCHENS:
7 of efficiency, and you know, we’ve made a 7 A.  Interms of how it’s going, [ would say it’s
8 commitment to remain flat on FTEs and that’s| 8 going well. They’ve done the initial field
9 the commitment we have, and I think 9 visits, as I say there’s been a lot of
10 absorbing those roles is a piece of that 10 engagement with employees and engagement by
11 commitment. 11 employees. We have a, just as an example to
12 BROWNE, Q.C. 12 the board, we have an email address that
13 Q.  And this team came into effect when? 13 employees can send emails into the team on,
14 MS. HUTCHENS: 14 and we’ve had a large number of suggestions
15 A, January of this year, [ think late January, 15 come in through that email, as well as
16 maybe early February they were actually in | 16 suggestions to be made in the field. The
17 the seats of the team. 17 team is also working through various
18 BROWNE, Q.C. 18 initiatives as well and there are a number
19 Q.  And are there monthly reports of their work? | 19 of initiatives that have been implemented
20  MS. HUTCHENS: 20 and others that are in various stages of
21 A.  There are regular reports, yes. 21 implementation. The work plan is fluid, you
22 BROWNE, Q.C.: 22 know, in terms of its fluid to the extent
23 Q.  They’re regular reports. 23 that we’re sort of constantly reprioritizing
24 MS. HUTCHENS: 24 to make sure we’re looking that the right
25 A Yes. 25 thing. You know, as you run through a
Page 202 Page 204
1 BROWNE, Q.C.: 1 particular initiative you may realize that,
2 Q.  And these reports, have you filed these with | 2 you know, as I mentioned yesterday if you
3 the Board here? 3 were planning on doing implementation in
4  MS. HUTCHENS: 4 October, you may realize that October is not
5 A.  Ibelieve that was an undertaking taken 5 the best time to do it for whatever reason
6 yesterday. 6 and, you know, do you delay it until
7 BROWNE, Q.C.: 7 December? That doesn’t mean they sit, they
g8 Q. And we’re still waiting on those, I think, 8 will look at a different, they will move on
9 it would have been good to have. 9 into a different opportunity and they are
10 MR. YOUNG: 10 chasing multiple opportunities at any point
11 Q.  IfIcanjustbring Mr. Browne up to date on | 11 in time and they are doing it, not just
12 that. We looked into that on the break and 12 themselves, but it’s an expectation, I think
13 some work had been done to get that 13 that all of our management be doing it as
14 together, we normally give the witness an 14 well and they are doing so, there’s lots of
15 opportunity to review an undertaking that he | 15 opportunities being worked through.
16 or she has given. The other thing here, 16 BROWNE, Q.C.
17 once we saw the undertaking, the information| 17 Q. And their jobs haven’t been filled from
18 that came out from the Board about 9:30 this | 18 where they came?
19 morning, wasn’t quite what we expected, so | 19 ~ MS. HUTCHENS:
20 we are looking to make sure that we are 20 A.  No, they have not, Mr. Browne.
21 answering the undertaking appropriately. We| 21 ~ BROWNE, Q.C.:
22 should have that overnight and we’ll giveit | 22 Q.  How could that be? What were they doing
23 to Mr. Browne as soon as we have it. 23 previous?
24 BROWNE, Q.C.: 24 MS. HUTCHENS:
25 Q. Okay, thank you for that and we’ll wait on 25 A [ think, as I’ve already said, you know, the
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1 innovation and productivity team, the 1 CHAIR:
2 individuals are absolutely valuable 2 Q. With that promise of efficiency, we’ll
3 employees and were doing very valuable work| 3 adjourn.
4 and what we’ve done is moved their 4  BROWNE, Q.C.:
5 responsibilities elsewhere and, but absorbed 5 Q. Thank you. Efficiency is what we’re after.
6 that within our FTE complement and our 6  Upon concluding at 1:02 p.m.
7 commitment to remain flat on FTEs. 7
8 BROWNE, Q.C.: 8
9 Q.  Andithasn’t cost any more in overtime to 9
10 the best of your knowledge? 10
11 MS. HUTCHENS: 11
12 A Yes, that’s correct. 12
13 BROWNE, Q.C.: 13
14 Q.  Okay, I'm going to come back to this 14
15 tomorrow when we get these reports to look | 15
16 at this a bit further. Is it just 16
17 coincidental these innovation and 17
18 productivity teams looking for more 18
19 efficiencies in the system coincided with 19
20 this hearing, or was it put together in 20
21 contemplation of this hearing? 21
22 MS. HUTCHENS: 22
23 A, Neither, I would suggest it was put together | 23
24 as we came through last year and, you know, | 24
25 we had a number of opportunities that we had | 25
Page 206 Page 208
1 recognized. We had wanted to make sure, we CERTIFICATE
2 felt that in order to move those
3 opportunities forwards and properly assess I, Judy Moss, hereby certify that the foregoing is a
4 them th?t we needed to put the r}ght, the true and correct transcript in the matter of the
3 appropriate and sufficient quantity of Newfoundland and Labrador Hydro 2017 General Rate
6 resources on those opportunities and to work | A uslication heard before the Board of Commissioners of
7 through those, so the genesis of the team Public Utilities, 120 Torbay Road, St. John’s,
8 came out of last year and the selection Newfoundland and Labrador and was transcribed by me to
9 process theq occurrqd through the fall with the best of my ability by means of a sound apparatus.
10 it being put in place in January.
Il BROWNE, ,Q'C,': . , Dated at St. John’s, Newfoundland and Labrador this
12 Q. Yes, it’s interesting, you know, just as an 25th day of July, 2018
13 observation that you wouldn’t have
14 contracted that out. There’s evidence
15 before this Board in previous hearings that Judy Moss
16 contracting out is what saves a lot of
17 money, according to our friends at
18 Newfoundland Power and private enterprise.
19 Chair, [ need to reorganize here because a
20 lot of what was asked by my friends at
21 Newfoundland Power here, were part of what |
22 was doing, so I think it might be more
23 efficient at this time if I stopped and we
24 reconvened tomorrow because I think I could
25 do it in less than an hour then.

Discoveries Unlimited Inc. (709)437-5028

Page 205 - Page 208



July 25, 2018

NL Hydro 2017 GRA

I A |

Ability - 32:12,
32:18, 33:12, 37:13
Able - 5:15, 19:18,
34:5, 70:8, 75:14,
119:19, 120:3,
120:10, 147:13,
196:5, 201:2, 201:3
Aboriginal - 73:14
Above - 69:23,
153:25, 154:1
Absence - 130:11,
193:24

Absorbed - 178:19
, 205:5

Absorbing - 201:1
0

Accept - 133:16
Accepted - 89:11,
107:18, 198:25
Accepting - 173:25
Access - 9:11,
67:16, 68:1, 76:2
Accommodations
-179:11
Accomplish - 196:
8

Accordance - 180:
23

According - 152:11
, 184:8, 184:17,
206:17
Accordingly - 181:
12

Account - 10:20,
10:23, 11:1, 11:3,
11:7, 82:20, 83:7,
88:9, 88:15, 94:7,
94:24, 95:7, 96:5,
99:9, 99:11, 127:9,
127:18, 127:21,
146:8, 146:9,
146:12, 146:16,
146:19, 151:4,
151:5, 152:5,
152:16, 165:15,
165:21, 165:22
Accountant's - 72:
21

Accounting - 8:19,
13:1, 13:8, 14:2,
14:9, 15:19, 73:5,
171:9, 191:9
Accounts - 83:8
Accruals - 48:19
Accurate - 4:23,
46:19

Achieve - 193:10,
193:12

Achieving - 172:4,
172:5, 183:24

Acknowledge - 14
1:12, 174:8
Across -63:8,
185:16

Act - 132:8,
132:12, 147:21,
159:9, 159:21,
160:4

Active - 178:9
Activities - 16:9,
157:18, 172:15
Activity - 90:24
Actual - 2:10, 8:6,
12:15, 20:5, 23:16,
30:14, 31:2, 32:11,
34:1, 76:11, 82:13,
91:16, 91:18,
110:22, 111:16,
132:16

Actuals - 96:12,
96:13

Add - 152:13
Added - 185:12,
185:13

Address - 9:7,
31:22, 79:12,
107:4, 203:12
Addresses - 28:3
Adjourn - 207:3
Adjust - 143:15
Adjusting - 181:12
Adjustments - 91:
25

Admin -53:18,
53:24, 54:19
Administrative - 7
3:17, 186:11
Admit - 157:11
Admittedly - 162:2
4

Adopt - 147:23
Advantage - 189:2
1

Advocate - 10:9,

139:10

Affect - 69:22,
70:2, 186:12,
189:13

Affects - 135.7,
179:14

Affiliated - 170:15,
170:18

Afraid - 5:10,

166:17, 175:20
Against - 145:10
Agency - 67:14,
69:4,72:2,72:7
Agree - 13:9,
147:7, 149:21,
151:20, 153:11,
184:19

Agreed - 158:21
Agreements - 9:13
, 9:20, 28:2, 28:13,
28:25, 29:5, 32:7,
32:21, 32:25, 33:6,
33:8, 33:20, 35:14,
35:19, 36:5, 36:10,
37:25, 38:10, 58:3,
58:6, 58:9, 58:11,
58:14, 59:13,
59:16, 60:5, 73:15,
74:18, 82:12,
82:15, 112:19,
169:11, 169:13
Ahead - 187:8
Aid - 129:10,
185:5, 186:15
Align - 8:18
Aligns - 180:24
Allow - 10:10, 76:1
Allowances - 148:
7,148:11
Alternative - 192:1
2

Ambiguity - 45:5
Amortized - 144:21
Amount - 7:19,
44:12, 48:21,
48:23, 102:24,
137:22, 138:1,
146:2, 154:10,
168:8

Amounts - 10:18,
11:5, 12:19, 44:18,
71:6, 103:11,
109:20, 148:4
Analogy - 134:18,
135:9

Analysis - 105:19,
107:22, 152:15,
186:19, 194:20
Ancillary - 68:2,
179:14, 183:6
Announcements -
124:22

Annual - 4:3
Annually - 4:10,
53:21, 109:19
Anticipate - 32:12
Anticipated - 102:2
4,173:17
Anyway - 44:5,
81:13, 156:6
Anyways - 123:2
Anywhere - 40:19
Appear - 53:20,
115:18

Appears - 84:22,
97:17

Appendix - 83:1,
93:24, 98:17, 99:1,

99:2, 99:3, 99:5,
99:6, 99:8, 99:12,
99:16, 100:5
Application - 10:8,
112:20, 113:4,
141:3, 141:14,
142:13, 143:11,
143:20, 144:1,
144:8, 144:15,
145:7, 145:20,
146:10, 146:20,
146:25, 147:1,
148:9, 149:17,
150:21, 150:25,
152:8, 156:6,
162:14, 165:7
Applications - 143:
17

Applied - 86:16

Applies - 90:8,
147:25
Apply -72:3

Appointed - 37:18,
61:14, 1765, 176:7
Appreciate - 14:4,
15:4, 137:15, 149:2
Approach - 109:18
, 134:6, 146:24,
194:1

Appropriate - 36:2,
37:20, 64:20,
70:25, 75:23,
103:1, 179:10,
179:13, 191:23,
206:5
Appropriately - 16
8:10, 202:21
Approval - 151:8
Approve - 151:3,
176:10

Approved - 90:19,
90:21, 135:20,
145:2, 174:20
Approves - 174:23
Approximately - 9
4.6

April - 95:15,
95:20, 150:24
Arbitrator - 37:17
Area - 171:16,
174:10, 175:12,
186:12, 187:4,
193:16

Areas - 44:9,
84:21, 99:10,
172:11, 188:2,
188:3, 199:10,
199:15

Aren't - 46:15,
91:2, 112:21
Argue - 36:17,

37:19

Argument - 11:5,
11:8, 149:3, 151:15,
151:17, 153:5
Arrangement - 27:
14, 31:18, 41:1,
82:21, 136:24,
181:7
Arrangements - 23
22, 39:12

Article - 153:23,
153:24

Articled - 161:14
Articles - 125:9,
125:18, 155:15,
155:20, 155:23,
156:2

Aspect - 148:25
Aspects - 127:15
Asses - 106:5
Assess - 206:3
Assessed - 6:8
Assessing - 194:1
1, 194:19
Assessment - 2:17
,4:16,5:1, 7:21,
8:7,79:13, 160:3
Assessments - 2:1
2,64:4,79:25
Asset - 13:5,
41:22, 167:17,
168:7

Assets - 1:16,
4:21, 5:20, 7:18,
8:13, 8:17, 9:14,
13:19, 19:11, 20:10,
21:12, 22:2, 25:15,
25:16, 25:24, 26:2,
27:4,27:10, 28:4,
30:17, 30:19,
41:23,42:8,42:18,
52:13, 54:12,
54:15, 59:24,
60:14, 62:10,
62:22, 80:11,
113:12, 117:14,
117:17, 120:25,
147:5, 164:4,
165:5, 170:7
Assigned - 58:1,
58:5, 58:18, 58:23
Assist - 186:16,
186:19

Assisted - 139:16
Assisting - 186:19
Associated - 9:18,
13:4, 16:13, 19:13,
20:11, 20:13, 26:8,
44:14, 56:3, 62:9,
67:19, 67:21,
69:12, 69:21,

Discoveries Unlimited Inc. (709)437-5028

Page 1




July 25, 2018

NL Hydro 2017 GRA

79:19, 94:17,
109:5, 116:23,
120:24, 161:15,
161:16, 163:21,
164:3, 165:3,
171:6, 181:14,
192:23

Assumed - 49:12
Assumption - 47:1
8,47:21, 53:9,
63:6, 89:9, 110:11,
110:15
Assumptions - 15:
7, 144:9, 156:14,
156:16

Assure - 151:15,
152:25

Atlantic - 124:1
Attached - 39:3,
111:17, 112:21,
197:21, 197:23
Attaches - 133:14
Attachment - 3:16
Attempt - 161:21
Attrition - 188:13,
189:21

August - 77:16,
92:12

Authority - 135:12,
135:21, 153:21
Authorized - 151:3
Available - 12:17,
103:1, 103:12,
106:19, 135:8
Average - 92:22,
93:12, 93:16,
93:25, 95:9, 107:7,
107:10, 121:9,
121:18

Award - 140:19
Awarded - 142:12
Aware - 10:12,
72:24,73:3, 78:17,
102:21, 124:20,
150:9, 154:24,
158:7, 169:13,
170:8

| B

Back - 1:6, 8:3,
14:19, 42:7, 45:21,
45:25, 49:8, 50:15,
51:16, 58:22, 63:3,
67:8, 68:23, 69:2,
70:2, 83:11, 92:6,
121:10, 121:13,
121:14, 121:17,
122:5, 122:18,
123:16, 127:3,
128:9, 136:13,
138:2, 170:4,

191:18, 193:16,
205:14

Backend - 31:19
Background - 157:
23, 167:20
Backstop - 83:3,
127:6

Backwards - 2:24,
3:5, 8:12, 52:11,
53:22, 104:9
Balance - 111:22
Ball - 154:2
Bargaining - 180:3
, 180:8, 180:9,
188:22, 188:23,
189:3, 189:10,
190:1, 195:12,
198:2

Base - 2:20, 3:23,
8:11,79:2, 81:2,
81:3, 90:5, 90:8,
90:20, 92:22,
93:12, 93:16,
93:25, 95:10,
108:23, 109:1,
109:4, 109:9,
109:15, 109:23,
110:22, 113:24
Based - 2:19, 4:5,
6:18, 7:17, 7:19,
8:2, 8:11, 8:12,
8:13, 8:17, 12:23,
52:10, 53:21, 63:9,
63:16, 82:5, 82:9,
85:5, 93:13, 96:1,
103:20, 104:6,
107:8, 110:11,
112:12, 115:11,

116:2, 123:2, 123:3,

132:11, 142:12,
144:14,147:12,
147:14, 160:21,
172:10, 174:11,
174:15, 194:24,
194:25

Baseline - 107:22
Bases - 101:1
Basis - 5:11, 12:18,
35:24, 54:16,
71:22, 138:13,
149:15, 152:18,
174:14, 191:5
Bear - 159:12,
159:13

Become - 187:10
Believes - 129:19
Beneath - 106:4
Benefit - 18:6,
73:15, 141:13,
165:7, 165:12,
165:17, 174:9,

194:20

Benefits - 48:16,
164:3, 165:24
Betterment - 44:12
, 44:16, 45:12, 55:1
Bi - 16:8

Big - 51:9, 52:16,
65:3

Bill - 143:7

Billed - 171:10
Billing - 144:1,
144:2

Billion - 97:12,
97:14

Billon -97:13
Bills - 173:19

Bit - 13:23, 13:24,
34:17, 38:7, 46:12,
50:18, 53:3, 66:5,
115:21, 137:14,
145:5, 1857,
193:15, 193:16,
205:16

Block - 108:23,
109:1, 1094,
109:10, 109:15,
109:24, 110:22,
113:25

Blocks - 169:18
Boardroom - 181:2
2

Boards - 174:21
Board's - 10:9
Bonuses - 171:24,
171:25,172:2,
173:14,174:1,
174:23, 175:5,
176:10, 183:23,
183:24

Borrowing - 131:2
3, 131:24, 133:1,
133:8, 133:12,
133:21, 135:10,
135:13, 136:12
Borrowings - 132:
3,132:4,137:1
Both - 17:6, 42:15,
45:5, 63:7, 86:13,
87:8, 98:8, 99:25,
113:2, 113:3,
125:21, 141:20,
165:4, 172:4,
172:6, 190:1,
194:24, 200:9
Bottom - 64:18,
84:1,90:17, 91:9,
121:12
Boundaries - 37:6,
377

Brackets - 67:14
Brand - 167:11

BREAK - 128:6,
128:12, 202:12
Breakdown - 8:6,
38:15, 38:16,
38:19, 53:19, 54:18
Broad - 160:6,
186:21

Brought - 10:8,
24:2

Browne's - 152:14
Bucket - 45:23
Budget - 15:6,
18:23, 22:10, 22:11,
47:10, 63:9, 78:14,
80:1, 80:8, 81:19,
81:21, 92:12,
182:23, 183:3,
183:4, 187:17
Budgeted - 15:8,
15:14, 15:25,
174:15

Budgeting - 77:3,
77:6,174:1
Budgets - 45:6,
80:5, 173:21

Build - 161:23,
166:25

Built - 8:15, 31:24,
33:7, 60:5, 78:17,
79:18, 84:9,
165:22, 171:24
Bullet - 15:7,
15:13, 18:19,
24:18, 40:14, 49:10
Bunch - 57:10
Burden - 48:3,
48:8, 48:21, 48:23
Burdens -48:2
Burned - 163:24
Business - 84:3,
84:7

Buy - 131:2,
134:19, 134:24,
135:2

I C |

Calculate - 87:5,
112:3

Calculated - 71:16,
108:22, 111:3,
137:19
Calculation - 8:10,
138:10, 148:8
Calculations - 2:19
, 112:13, 138:11
Call - 13:24, 23:18,
65:16, 72:14,
133:6, 134:12,
143:19, 172:14,
173:14, 176:15,
186:5, 195:1,

198:25, 199:13
Called - 173:13
Canada - 59:14,
124:1

Can't - 2:7, 4:19,
5:10, 6:17,7:7, 7:9,
18:14, 25:19,
27:17, 52:6, 52:18,
56:1, 56:4, 56:9,
62:5, 90:25, 112:15,
112:22, 120:8,
153:24, 154:1,
180:11, 180:14
Capable - 183:24
Capacities - 177:4,
1775

Capacity - 16:16
Capital - 18:23,
22:10, 22:11, 90:6,
91:11, 91:20, 92:12,
108:23, 109:1,
109:4, 109:5,
109:15, 109:24,
110:1, 110:2, 110:4,
113:25, 116:3,
118:6, 118:13,
118:24, 119:1,
119:21
Capitalizable - 13:
6

Capitalization - 20:
13

Capitalize - 14:11
Capitalized - 16:8,
16:11, 16:14, 17:11,
17:15, 23:20, 40:19
Capture - 19:13
Car - 134:19,
134:25, 135:2
Care - 195:24
Carrying - 183:14
Case - 70:6, 75:15,
89:11, 96:22,
101:15, 140:19,
143:1, 145:17,
149:8, 149:9,
149:10

Cases - 196:3
Categories - 79:18
Category - 14:10
CBC - 153:22
Cent - 125:10,
126:15

Centre - 44:15,
45:3, 55:5, 55:7,
62:18

Cents - 87:7,
104:8, 107:11,
108:2, 114:22,
121:11, 124:3,
124:6, 126:2,

Discoveries Unlimited Inc. (709)437-5028

Page 2



July 25, 2018

NL Hydro 2017 GRA

126:12, 126:13,
127:3, 154:1,
154:5, 154:6, 154:9
Certain - 32:2,
37:20, 79:18,
131:16, 146:23
Certainly - 37:13,
92:13, 92:16,
102:8, 130:20,
179:15, 194:19
CHAIR - 1:2, 1:9,
128:1, 128:8,
128:11, 139:8,
151:14, 152:13,
153:6, 206:19,
207:1

Challenge - 38:5
Challenging - 152:
8

Champions - 198:1
2,199:10, 199:24
Change - 63:11,
80:22, 116:17,
143:12, 143:18,
1446, 1457,
145:24, 150:10,
150:13, 166:4,
186:13, 186:14,
189:13, 191:21,
192:17, 196:19
Changed - 132:2,
133:25, 138:6,
181:5

Changes - 127:16,
146:3, 146:5, 192:1
Characteristics - 1

Checking - 86:6
Child - 135:1,
135:2
Circumstance - 45
4, 61:25, 150:3
Circumstances - 1
02:25, 103:12,
125:19, 196:21
Claim - 183:11
Clarification - 150:
21

Clarify - 73:10,
93:21

Close - 92:18,
124:18, 126:6,
167:14

Closer - 4:24,
80:10, 80:18

Co -41:25, 135:3,
135:7, 197:9,
197:11, 197:13,
197:17, 198:14
Coincided - 205:19
Coincidence - 184:
21

Coincidental - 205:
17

Coinciding - 184:1
8

Collect - 22:5,
118:6, 126:14,
127:2

Collected - 10:19,
10:21, 11:6, 117
Collection - 12:19,
82:5, 82:11, 83:7,

125:3, 129:8,
130:24, 139:24,
169:21, 175:8,
185:19, 189:12
Comment - 5:10,
7:9, 12:18, 12:24,
18:14, 28:24,
61:18, 121:16,
189:15, 191:18
Commission - 148:
17
Commissioned - 1
9:15, 148:16,
149:9, 149:10,
149:11, 161:13
Commissioners -
147:22
Commissioning -
10:4, 11:19, 12:5,
12:11, 12:15, 12:25,
13:9, 13:10, 13:16,
13:21, 14:13, 16:9,
19:20, 19:21, 20:5,
21:11, 23:21, 25:1,
25:2, 25:8, 25:12,
26:3, 40:5, 59:20,
60:3, 60:14, 60:16,
65:17
Commitment - 49:
12, 201:8, 201:9,
201:11, 205:7
Committee - 55:16,
124:12, 124:15,
124:16, 124:17,
155:1, 156:19,
156:22, 157:10,

118:1, 118:3, 118:5,
118:12, 171:10,
172:18, 199:9
Company's - 172:1
0

Comparability - 96
12

Compare -99:1,
120:13, 121:4
Comparison - 120:
5,174:18

Compel - 7:7
Compensation - 1
74:19, 174:20,
175:13, 180:23,
181:12, 183:16,
197:21, 197:22
Competitive - 124:
1,174:13
Complement - 190
.22, 205:6
Complete - 93:1
Completed - 13:22
Completeness - 98
16

Completion - 186:
24

Complexion - 194:
15, 195:7
Compliance - 35:1
3, 93:6, 93:9,
170:16

Comply - 18:13
Component - 38:1
5,47:4, 105:3,
172:14, 187:16,

200:8

Confer - 158:22
Confidential - 70:1
8, 70:21
Confidentiality - 7
1:12

Confirm - 4:5,
6:17, 6:20, 61:9,
63:22, 63:25,
67:17, 84:5, 88:4,
91:1, 91:10, 94:11,
94:16, 96:24, 97:4,
97:5, 97:18, 97:25,
98:5, 98:9, 100:16,
114:12, 115:23,
119:13, 121:25,
122:22, 1237,
155:20, 170:5
Confirmation - 125
110, 125:14, 125:22
Connect - 136:8,
189:3

Connecting - 185:
22

Connections - 86:
12, 86:17
Consider - 73:4,
125:17, 130:3,
163:15, 191:10
Consideration - 10
6:10
Considerations - 1
03:8

Considered - 20:1
6, 20:18
Considering - 128:

95:3 126:20 157:13, 157:14, 188:7 20, 156:2, 160:13,

Characterize - 102: | Column - 84:20, 157:17, 157:19, Components - 8:6, 193:7

3,132:15 121:3, 121:9, 157:20, 157:24, 9:3, 47:2, 63:4, Consistent - 10:1,

Characterized - 3: 144:22 158:5, 158:23, 111:23 11:23, 23:11, 32:20,

13 Combined - 203:3 160:20, 161:2, Concepts - 185:19, | 32:24, 48:7, 48:24,

Charge - 33:16, Combining - 190:1 162:9 188:9 147:9

45:16, 46:18, 5 Committees - 155: Concerned - 134:1 Consisting - 198:1

73:10, 86:18, Come - 34:3, 34:5, 10, 191:11 2 2

135:25, 142:25, 38:13, 39:9, 46:13, Communicated - 1 Concerns -71:12 Consolidate - 186:

143:4 55:18, 125:2, 54:18 Concludes -101:2 | 4

Charged - 32:10, 130:10, 149:18, Communication - 0 Constantly - 203:2

66:11, 136:2, 137:8, | 174:18, 177:4, 135:23 Concluding - 207: 3

170:18 186:3, 190:8, Communications - | 6 Constrained - 37:1

Charges - 68:3, 203:15, 205:14 91:21, 186:20 Conclusion - 46:14 | Construction - 5:1

71:5, 94:18, 95:12, Comes - 38:25, Community - 44:11 ,124:17, 128:24, 3, 59:11, 62:1,

163:16, 170:17 127:3, 144:6, , 44:16, 45:12, 55:1 130:10, 153:2, 62:24, 177:12,

Charging - 34:22, 179:17, 187:5, Comp -49:5 154:25, 155:11 177:13

71:6,71:22 191:18 Companies - 30:19 | Concur -77:1 Constructions - 5:

Chasing - 204:10 Coming - 4:25, , 31:14, 1917, Concurrent-144:8 | 5

Cheaper - 179:7, 17:21, 17:24, 191:11 Concurrently - 24: Consultant - 191:2

179:19, 192:12 21:18, 31:10, Company - 25:19, 3 4,192:21, 192:25,

Check - 70:24, 31:14, 44:24, 25:20, 25:23, 27:2, Condition - 59:12 193:25, 194:5,

97:1, 97:4, 97:22, 63:10, 67:19, 30:25, 31:12, Conditions - 135:1 200:6

105:22, 105:25, 67:21, 74:10, 31:16, 34:21, 2,135:14, 135:22 Consultants - 171:

113:1 98:24, 104:11, 36:19, 117:10, Conduits - 199:10, 18, 193:20
Discoveries Unlimited Inc. (709)437-5028 Page 3




July 25, 2018

NL Hydro 2017 GRA

Consumer - 10:8,
139:10
Consumers - 158:
19, 159:12, 164:11,
164:19, 164:20,
165:16, 165:17,
173:16, 173:22
Contain - 62:16
Contemplated - 21
125, 22:4, 22:8,
170:6
Contemplation - 2
3:23, 205:21
Contingencies - 8
0:19

Contingency - 78:
16, 79:2, 79:11,
79:17,79:24, 81:1
Continue - 200:5
Contract - 171:22,
172:8, 172:22,
184:2, 184:4
Contracted - 206:1
4

Contracting - 206:
16

Contracts - 31:21,
41:5, 417, 171:23,
172:3, 172:4,
173:13

Contrary - 154:7
Control - 44:15,
45:3, 62:18,
147:20, 159:9,
159:21, 160:4,
175:14, 176:15
Convenient - 146:4
Conversations - 4:
19, 37:9, 154:23,
155:9

Conversion - 88:8
Copy - 175:18
Core - 196:12,
196:24, 198:15,
199:3, 199:11,
199:13

Corporate - 49:9,
51:7, 52:24, 65:20,
66:4, 109:6, 172:5,
172:6
Corporation - 73:1
3, 132:8, 148:2
Corrected - 60:17
Correctly - 10:16
Costed - 171:9
Costing - 164:19,
193:6

Coughing - 78:11
Couldn't - 12:16
Council - 10:1,
10:12, 18:13,

23:12, 23:14, 37:5,
120:23, 146:22,
147:10, 147:13,
147:14, 147:17,
147:19, 147:21,
148:21, 148:24,
149:22, 150:7,
150:10, 150:14,
150:23, 152:11,
153:13

Counsel - 11:12
Counted -44:10
Counting - 14:22
Couple - 2:4,
12:12, 14:25, 29:5,
44:9, 66:9, 66:16,
66:17, 90:7, 93:11,
125:9

Courier - 190:4
Course - 160:23,
167:3

Cover - 35:19,
127:20

Covered - 24:22,
25:4, 25:6, 113:13,
113:18, 113:19,
113:23, 118:20
CPP - 495
Creating - 191:13
Credit - 86:1,
133:9, 133:13,
133:25, 135:8,
135:9, 137:11
Credited - 74:24,
75:10, 76:1, 85:20
Cross - 12:2
Culture - 185:5,
192:17, 192:20,
192:23, 193:16,
199:4, 199:5
Current - 65:13,
85:5, 104:6,
121:10, 121:12,
122:6, 122:10,
165:23

Currently - 16:14,
16:22, 17:6, 77:3,
85:1, 115:12
Customer - 84:16,
101:20, 102:12,
122:3, 123:20,
140:10, 140:12,
153:20, 163:25,
174:6

Customers - 46:18
, 83:8, 85:20, 87:7,
87:21, 120:20,
123:22, 126:14,
127:15, 129:9,
132:5, 143:3,
143:7, 143:22,

143:24, 144:12,
145:10, 158:14,
161:19, 164:11,
165:12, 166:2,
187:13

Cycle - 77:3, 79:4,
79:5

| D

Daily - 173:19
Dalley's - 174:11
Data - 186:19
Database - 147:17
Date - 20:16,
20:18, 34:19,
34:20, 116:13,
116:18, 184:16,
202:11

Dated - 149:22,
193:15

Day - 53:1, 91:13,

115:12, 187:3,
187:8

Days - 14:25

De - 111:21
Dead - 146:12
Deal - 146:23,
152:9, 159:9
Dealing - 131:17,
142:15, 189:6,
189:9

Dealt - 152:19,
152:21

Debate - 132:24,
134:3

Debt - 131:9,

131:13, 131:18,
131:21, 132:13,
132:16, 133:11,
133:14, 133:17,
136:11, 137:2,
137:5, 1377,
137:8, 137:9,
137:12, 138:2,
138:4, 138:12
December - 90:10,
90:22, 131:11,
204:7

Decide - 126:11
Decision - 124:20,
130:1, 130:2,
140:22, 141:8,
155:6, 155:7
Decisions - 129:16
, 129:17

Deck - 20:21,
21:16, 21:25,
24:12, 46:2, 51:18,
77:10, 168:20
Decrease - 85:21,
143:25

Dedicated - 49:13
Defer - 86:2,
152:24

Deferral - 10:19,
10:23, 11:1, 11:3,
11:7, 82:20, 88:9,
88:15, 94:24, 95:6,
96:5, 99:9, 99:11,
127:17, 127:21,
146:8, 146:9,
146:12, 146:16,
146:18, 146:19,
151:4, 152:5,
152:16, 165:21
Deferred - 86:3,
86:4, 86:11, 89:1,
94:17, 95:12,
96:19, 144:20,
145:1
Deficiencies - 85:1
0

Deficiency - 88:21
Deficit - 85:14
Define - 138:11
Defined - 40:19,
111:16, 123:21,
198:20, 199:1
Definition - 127:20
Delay - 204:6
Delayed - 116:15
Deliberating - 129:
3

Deliberations - 16
3:2

Delivered - 7:20,
8:14, 8:23
Delivery - 65:16,
67:12, 67:18,
67:21, 69:3, 70:9,
197:1

Deloittes - 191:9,
192:7
Departments - 186
116, 199:8
Depiction - 54:7

Depreciation - 119:

1

Derived - 2:20,
2:23,7:23,109:18
Describe - 12:8,
179:8

Described - 148:5,
198:18

Describes - 88:18
Describing - 3:11
Description - 82:2
4,109:9

Design - 194:15,
194:24

Designed - 4:22,
75:3

Desks - 181:22
Detailed - 8:2,
38:21, 51:20, 77:6,
80:12, 81:7,
130:14, 130:19,
167:14

Determine - 103:1,
159:21, 161:5,
162:10, 174:13,
194:10
Determined - 28:2
0, 45:22
Determining - 193:
5

Developed - 79:3,
174:9

Developing - 79:5
Development - 44:
1, 201:5

Didn't - 12:11,
46:18, 69:3,
155:14, 166:19,
193:11

Difference - 94:5,
94:7, 94:10, 94:17,
96:17, 98:20,
98:22, 100:2,
100:12, 121:21,
122:2

Differences - 101:8
Different - 13:10,
34:17, 35:4, 38:14,
66:5, 76:23, 93:19,
93:20, 95:7, 98:19,
99:10, 99:12,
99:20, 137:12,
179:21, 204:8,
204:9

Differently - 179:2
3

Difficult - 173:17,
173:25, 174:5
Difficulty - 148:20,
148:23

Directed - 151:11
Direction - 155:11,
156:10, 156:13
Directly - 83:19,
125:11, 133:1,
133:6, 136:15
Directors - 174:25,
175:2,175:4, 176:9
Disagreement - 36
12

Discretion - 160:6
Discussing - 1:15,
84:6, 123:11
Discussions - 4:14
, 5:16, 12:23,
20:20, 20:22, 36:1,
36:8, 37:15, 45:1,

Discoveries Unlimited Inc. (709)437-5028

Page 4




July 25, 2018

NL Hydro 2017 GRA

46:9, 46:11, 52:3,
63:23, 124:9,
124:25, 126:2,
126:7

Dispute - 33:7,
33:12, 33:19, 34:6,
35:3, 35:6, 36:13,
37:12, 37:18, 114:3
Distinct - 92:5,
101:2

Distinction - 21:3,
69:18, 74:4
Distinguish - 19:18
,21:2

Division - 75:21,
77:2

Divisional - 199:15
Divisions - 186:16,
199:8

Document - 3:18,
14:25, 67:8, 94:1,
99:2, 123:17,
152:21, 196:11
Documentation - 3
9:9

Documents - 93:20
, 113:3

Doesn't - 5:21, 6:9,
51:2, 51:4, 66:18,
69:22, 104:16,
106:9, 106:17,
157:22, 204:7
Dollar - 52:8,
85:21, 96:17,
98:20, 163:20
Dollars - 84:25,
94:6, 97:23,
142:23, 144:23,
167:10, 203:4
Domestic - 121:10,
121:13, 1227,
122:8

Double - 14:22,
44:10, 75:2
Doubled - 75:5
Dramatically - 166:
15

Drips - 152:14
Drive - 185:3,
190:18, 192:1
Driving - 192:18
Drop - 51:7, 51:15,
52:8

Dropped - 75:4,
96:12

Due - 29:14, 41:6,
112:4, 112:5

I E |

Each - 84:20,
148:14, 149:5,

199:21

Earlier - 16:22,
53:24, 66:3, 80:9,
109:7, 191:18,
196:1

Early - 92:12,
169:25, 201:16
Eats - 135:8

ECC -49:16, 49:18
Effect - 80:21,
89:18, 89:25, 90:2,
95:9, 96:13,
129:18, 178:18,
192:22, 193:1,
201:13

Effective - 187:12,
188:16, 192:2,
193:13, 194:2,
194:4

Effectively - 154:1
7,157:8, 159:10
Effects - 179:13
Efficiencies - 43:5,
198:21, 205:19
Efficiency - 43:9,
145:25, 190:18,
191:8, 191:12,
192:19, 194:12,
194:17, 194:18,
201:7, 207:2, 207:5
Efficient - 43:3,

146:4, 188:16,
206:23

Effort - 176:14

El - 49:5

Electric - 177:23,
197:15

Electrical - 147:20,
159:8, 159:21,
160:4

Electricity - 123:23
, 123:24, 173:18
Eligible - 183:13,
183:17, 183:18
Elsewhere - 134:1
5, 200:14, 200:19,
205:5

Email - 203:12,
203:15

Emails - 203:13
Embedded - 89:2,
89:4, 166:6
Employee - 48:16,
61:20, 105:13,
170:14, 186:20
Employees - 42:14
,42:15, 42:17,
44:10, 62:13,
62:20, 168:12,
168:17, 168:22,
169:1, 169:6,

169:8, 169:9,
169:18, 169:21,
170:7, 170:11,
171:3, 176:23,
177:3, 178:3,
182:19, 185:17,
185:19, 188:3,
188:12, 188:24,
189:4, 190:2,
190:14, 203:2,
203:10, 203:11,
203:13, 205:3
Ends - 53:4
Energy - 7:19,
8:14, 8:22, 9:16,
44:15, 45:3, 67:12,
69:7, 82:22, 82:23,
114:10, 119:10,
177:25, 194:17,
194:18
Engagement - 203:
10

Engineer - 57:18,
57:19, 57:20,
58:17, 58:23, 59:3,
59:19
Engineering - 12:7
, 13:23, 19:22,
27:15, 51:8, 52:24,
177:8,177:12
Engineer's - 72:20
Enhance - 200:9
Ensure - 75:14,
168:9, 179:13
Ensuring - 199:7
Enter - 140:22,
141:7

Entered - 9:12,
141:8

Enterprise - 194:1
3, 206:18

Entire - 2:21, 4:2,
6:3, 160:25, 166:13
Entitled - 140:17,
142:16
Entitlement - 9:8,
132:11

Entity - 170:15,
170:19

Entity's - 43:7
Environment - 179
3

Equal - 136:3
Equate - 12:12
Equipment - 50:16,
50:23, 65:1, 168:6
Equity - 141:6,
141:17
Equivalent - 30:5
Error - 97:11, 97:22
Escalate - 53:20,

111:21, 111:22
Escalated - 111:4
Escalates - 109:18
Escalating - 54:10
Escalation - 76:7,
83:3, 116:2
Escaping - 56:22
Essentially - 136:1
2

Established - 45:6
Establishing - 80:1
1

Estimate - 1:21,
2:20, 3:2, 3:24, 41,
4:8, 4:20, 6:2, 8:11,
47:11, 47:15, 49:20,
55:15, 76:16,
76:17,77:19, 79:2,
81:24,104:7,
104:13, 104:17,
105:1, 120:5,
121:18, 123:1
Estimated - 30:11,
82:13, 119:16,
122:24

Estimates - 43:19,
43:24,76:9, 81:22,
104:10, 115:8,
130:22

Evaluating - 194:1
2

Everybody - 1:3
Everything - 119:1
4

Evidence - 9:10,
34:18, 34:19, 46:5,
55:3, 67:9, 83:12,
84:22, 101:3,
101:12, 101:19,
101:20, 101:22,
104:4, 106:25,
107:6, 108:21,
116:22, 122:15,
123:1, 126:11,
141:23, 142:18,
142:21, 146:7,
153:17, 153:18,
154:7, 155:22,
156:19, 158:21,
158:24, 162:1,
169:16, 184:8,
200:14, 206:14
Evident - 173:19
Examination - 12:3
Examining - 160:9
Example - 72:15,
172:7, 203:11
Except - 188:12
Excess - 142:23,
144:18

Execution - 110:17

, 110:18, 167:1,
190:6, 200:10
Executive - 46:10,
171:20, 198:6,
198:7

Exempt - 151:7
Expand - 108:25,
143:6

Expanded - 199:12
Expanding - 158:2
3

Expect - 4:23, 5.7,
8:19, 13:3, 16:23,
17:6, 32:17, 33:22,
34:13, 36:9, 38:14,
38:21, 40:4, 45:20,
76:11, 77:9, 77:14,
77:15, 77:20,
80:19, 89:24, 93:8,
123:6, 128:19,
167:17, 190:21
Expectation - 21:1
8, 30:10, 32:1,
155:4, 187:5,
196:21, 204:12
Expected - 16:21,
81:6, 84:25, 95:5,
96:6, 96:18, 99:6,
99:25, 155:18,
161:11, 165:19,
165:23, 202:19
Expenditure - 90:6
, 91:12, 91:20
Expenditures - 19:
10, 168:9
Expense - 15:20,
16:25, 17:1
Expensed - 15:9,
15:14, 16:1, 16:2,
17:4

Expenses - 1487,
148:10, 164:20,
172:12

Expensing - 20:10,
20:11

Experience - 5:12,
139:13, 139:15,
158:3, 189:9,
191:8, 191:12,
193:15, 194:8,
194:11, 194:19,
194:25
Experiences - 193:
18

Expertise - 174:10
Explain - 48:4,
184:25

Explained - 45:2,
85:24

Explicit - 4:19,
52:6, 52:18, 92:11,

Discoveries Unlimited Inc. (709)437-5028

Page 5




July 25, 2018 NL Hydro 2017 GRA
108:17 113:13, 119:4, Filled - 113:20, 51:11, 52:11, 84:23, | 59:19, 60:14,
Explicitly - 3:12, 120:25, 147:3, 204:17 85:21, 90:9, 92:3, 65:22, 65:23,

56:21 147:6, 1478, Final - 28:21, 46:4, 108:6, 108:13, 66:19, 73:20, 111:7,
Explored - 90:5 147:24, 148:1, 55:2, 112:7, 131:7, 114:9, 115:12, 111:11, 115:11,
Extension - 147:25 | 148:15, 149:5, 153:4 119:9, 121:3, 121:4, | 117:24

Extent - 70:17, 149:24, 151:6, Finalized - 28:17, 123:9 Fulltime - 178:23,

129:9, 192:16,
203:22
External - 194:5

I F |

Faceted - 185:7
Facilities - 9:16,
116:23, 117:4,
177:23

Facility - 167:9,
167:11, 167:15,
170:2, 197:15
Fagan - 70:20,
70:25, 87:11, 87:18,
88:4, 101:14,
102:2, 102:15,
105:22, 105:25,
107:3, 114:12,
115:4, 115:17,
115:23, 116:8,
119:13, 122:1,
122:22, 123:7,
123:12, 155:21
Failed - 159:10
Fair - 6:3, 10:24,
47:14, 63:17,
63:19, 79:25, 93:1,
104:9, 120:20,
122:6, 145:15,
152:15, 163:4,
167:12, 175:22,
178:25, 189:15
Fairly - 62:20,
186:21

Fairness - 178:22,
189:11

Fall - 13:18, 16:16,
17:7, 23:2, 41:5,
41:7, 64:9, 64:11,
64:15, 64:18,
64:22, 206:9
Fallout - 159:9,
159:23

Falls - 3:17, 10:4,
12:17, 12:19,
17:14, 23:25, 26:2,
26:5, 58:15, 59:15,
66:9, 66:12, 73:13,
73:20, 91:24,
102:12, 108:7,
108:14, 108:20,
108:24, 109:5,
109:16, 109:21,
109:23, 110:18,
111:18, 111:20,

159:11, 159:22,
161:5, 161:10,
161:15, 173:21
Far - 36:21, 58:22
Faster - 179:7,
179:19

February - 201:16
Fee - 38:18, 131:9,
131:14, 131:18,
131:21, 132:13,
133:5, 133:7,
133:11, 133:14,
133:17, 135:13,
135:19, 135:24,
136:2, 136:24,
137:3, 137:5,
137:6, 137:9,
137:13, 138:3
Feel - 193:11

Fees -67:14, 69:4,
72:2,72:7,74:23,
75:9

Felt - 12:4, 192:2,
196:5, 206:2

Field - 188:22,
189:18, 189:23,
189:25, 190:11,
203:8, 203:16
Figure - 81:2, 81:3,
86:4, 86:18, 93:21,
97:11, 99:12, 106:5,
106:9, 107:1, 112:4,
112:7, 120:2,
166:10

Figures - 2:23, 9:3,
52:3, 52:4, 55:2,
81:17, 83:14,
83:16, 93:16,
93:20, 95:17,
98:19, 99:10,
115:17, 166:12
File - 92:2, 101:19,
160:7

Filed - 9:10, 92:12,
95:23, 99:13,
101:22, 141:24,
145:20, 150:24,
202:2

Filing - 82:25,
92:11, 93:6, 93:9,
94:2, 94:3, 94:23,
95:16, 95:18,
95:20, 97:12,
97:24, 131:17

Fill -171:3

32:8, 89:21, 145:22
Finance - 53:6,
135:11, 151:19,
172:11

Financial - 171:18,
172:11, 175:6,
198:8

Financing - 58:2,
58:5, 58:8, 58:11,
58:14, 59:13,
59:16, 60:5

Find - 56:8, 60:25,
70:15, 147:13,
148:20, 148:23,
179:9, 185:20
Fine - 34:25, 71:15
Firm - 62:3, 68:12,
91:22, 124:21
Firms - 191:9
First - 19:7, 26:10,
47:13, 54:25,
57:19, 65:4, 111:3,
115:11, 119:19
Fiscal - 53:6

Five - 4:20, 44:10,
49:13, 49:18,
49:20, 97:23,
196:13

Flat - 201:8, 205:7
Flavor - 114:21
Flavour - 80:25
Flow - 143:9,
143:19

Flowed - 136:14
Flowing - 136:25
Fluid - 203:21,
203:22

Focussed - 126:15
,132:12

Fold - 5:8

Folks - 45:3, 53:2,
62:17

Follow - 144:2
Following - 18:24,
21:7,22:12
Follows - 39:6
Footnote - 67:10,
67:11, 69:2, 69:5,
73:8, 73:18, 73:25,
83:25, 84:1, 84:9,
110:5, 125:7, 125:8,
147:2, 153:25
Footnotes - 110:5
Forced - 34:23
Forecast - 50:21,

Forecasting - 166:
22

Forecasts - 91:12,
92:24, 93:1, 130:23
Forget - 147:11
Form - 27:25,
30:12, 39:1, 77:13,
102:12, 133:23,
134:1, 137:14
Formed - 125:2
Formulated - 149:2
3

Forth - 126:10
Forty - 97:23
Forward - 2:21,
2:22,76:8, 107:23,
117:9, 117:24,
161:11, 162:2,
162:20, 162:23,
163:1, 190:8
Forwards - 80:6,
206:3

Found - 50:11,
175:7, 196:2
Foundation - 30:12
, 146:10
Foundations - 62:4
Four - 97:13, 98:3,
98:21, 98:22,
115:18, 177:1,
177:3, 181:17,
181:22, 194:23,
196:13, 197:7,
200:18, 203:2,
203:5

Fourth - 177:25
Friday - 9:10, 67:9,
101:19

Friends - 206:17,
206:20

Front - 103:15
Frontend - 50:18
FTE - 205:6

Ftes - 178:15,
178:19, 201:8,
205:7

Fuel - 123:4,
163:24, 164:24,
165:3

Full - 3:2, 12:25,
17:14, 18:24,
20:25, 21:8, 22:13,
23:6, 24:20, 26:18,
26:20, 40:5, 40:14,
41:13, 51:24,

178:24, 196:14
Fully - 13:3, 17:10,
17:12, 21:11,
161:12, 170:18
Fund - 19:1, 19:6,
23:5,49:12, 118:6
Fundamental - 179
4,179:23

Funded - 18:22,
22:11

Funding - 19:4,
21:23, 22:25, 26:7,
33:1, 36:4, 36:5,
40:17, 41:15, 113:2,
116:21, 116:24,
118:14, 118:17
Funds - 144:5
Further - 15:1,
77:4,106:23,
139:6, 205:16
Future - 153:1,
163:16, 165:15

I G |

Gambit - 190:3
Gardiner - 90:7
Gathering - 186:22
Gating - 188:14
Gave - 96:11
General - 5:1,
54:13, 143:17
Generally - 2:2,
3:11, 5:7, 8:19,
12:8, 41:10,
169:24, 203:1
Generate - 116:10
Generated - 164:2
4,185:18
Generating - 147:6
, 149:24
Generation - 5:21,
6:10, 6:15, 12:16,
109:16, 109:23,
164:25

Genesis - 206:7
Gentleman - 194:1
8

Geography - 42:22
Gigawatt - 121:3
Give - 56:11, 78:23,
92:13, 164:18,
202:14, 202:22
Given - 153:10,
175:6, 181:18,
192:2, 192:23,

Discoveries Unlimited Inc. (709)437-5028

Page 6




July 25, 2018

NL Hydro 2017 GRA

202:16

Gives - 109:8
GLYNN - 1:5, 7:13,
57:6, 61:5, 71:19,
87:15, 91:6, 97:8,
98:12, 113:5, 139:2
Gone -4:9, 47:2,
106:4, 168:1,
181:9, 189:18
Good - 1:3, 1:9,
1:12, 89:8, 120:25,
139:13, 139:16,
139:19, 140:9,
187:7, 190:2, 202:9
Got - 23:21, 45:11,
47:10, 47:15, 82:9,
94:15, 100:24,
193:6
Government - 59:1
4,67:3, 123:19,
123:25, 124:5,
124:9, 124:14,
124:19, 124:21,
125:11, 125:16,
125:17, 126:11,
127:3, 128:14,
129:23, 131:23,
134:14, 134:15,
136:3, 136:12,
137:6, 137:7,
150:9, 153:19,
154:16, 154:17,
154:18, 154:23,
155:7, 155:14,
155:24, 156:5,
156:10, 157:2,
157:6, 1577,
159:5, 159:18,
160:6, 160:17,
160:22, 160:24,
161:3, 162:10,
162:11, 175:3,
175:8
Government's - 12
5:1, 128:23, 130:12
Governor - 147:21
Grant - 90:9, 90:21,
131:10, 131:14,
141:14,171:17
Grateful - 139:22
Grey - 105:8,
105:10

Gross - 171:22
Group - 42:15,
157:21, 17738,
177:25, 181:18,
186:15, 194:18
Groups - 186:11
Guarantee - 131:9,
131:13, 131:18,
131:21, 132:13,

132:17, 132:25,
133:7, 133:11,
133:14, 133:17,
135:5, 137:3,
137:6, 137:13,
138:3
Guaranteed - 137:
7

Guaranteeing - 13
4:15

Guess - 5:4, 26:11,
34:17, 65:2, 68:21,
80:24, 84:21, 88:8,
94:2, 98:16, 99:2,
108:20, 112:19,
117:24, 126:1,
128:2, 132:7,
134:11, 167:20,
189:8

Guidelines - 170:1
7

Gun - 145:15,
145:23

| H

Half - 50:20, 51:10,
63:16, 203:4

Halls - 62:19
Hand - 196:5
Handle - 69:9
Happening - 131:2
5, 134:16, 136:11
Happy - 91:24,
184:21

Hasn't - 17:3,
28:17, 106:4, 205:9
Haven't - 16:2,
28:20, 32:7, 77:13,
94:15, 110:25,
124:24, 126:6,
154:18, 158:7,
158:9, 158:11,
158:14, 158:15,
158:19, 158:24,
160:3, 160:12,
160:13, 161:1,
161:2, 167:7,
190:13, 195:17,
200:13, 200:18,
200:24, 204:17
Haynes - 12:3,
124:15, 156:21,
157:1, 158:20
Haynes' - 12:22
Health - 48:17
Hear - 162:9
Heard - 34:19,
156:19, 158:9,
158:11, 158:15,
158:17, 158:24,
159:2, 160:12,

161:1, 161:2,
169:16

Hearing - 84:6,
132:9, 133:16,
139:22, 139:23,
139:25, 140:3,
140:6, 144:7,
153:2, 175:17,
205:20, 205:21
Hearings - 139:15,
184:19, 206:15
Help - 71:13,
162:4, 199:25
Helped - 50:7
Helpful - 70:24,
78:24

Hence - 130:6
Here's - 53:23,
103:7, 112:4
Hesitating - 120:13
High - 167:22,
180:17

Higher - 6:2, 80:1,
81:11, 81:18, 81:22,
115:21, 154:10
Highlights - 15:6
Hire - 66:3, 66:4,
192:6

Hiring - 191:24
Historically - 102:2
2,132:8

History - 120:17,
139:14, 167:21,
172:20

Hold - 127:4
Holyrood - 88:7,
88:8, 122:25,
123:10, 163:24,
164:6, 164:24,
164:25

Honest - 14:17,
23:15, 27:18, 29:1
Hour - 87:7,
107:11, 114:23,
121:12, 124:3,
124:7, 154:2,
206:25

Hours - 1048,
121:4

House - 191:25
Housed - 62:13
Household - 173:2
0

HR - 180:13
Hundred - 67:24,
97:23

HUTHENS -6:16
Hydro's - 9:8, 10:5,
10:16, 48:23,
107:17, 142:13,
142:14, 148:8,

151:1, 151:2,
152:2, 152:7

IBA - 66:23

IC - 103:22, 121:10,
121:14, 122:5

ICC - 3:15

I'd - 23:14, 32:14,
36:21, 37:23, 38:6,
43:13, 56:25,
63:25, 90:5, 1317,
170:4, 179:8

Ideas - 185:8,
185:15, 185:18,
188:8
Identification - 200
1, 200:9

Identified - 185:25
Identifying - 185:2
1, 198:21

I'll - 56:8, 65:16,
98:7, 100:16, 116:8,
122:24, 143:19,
186:5, 198:25,
199:13

lllustrative - 124:4,
154:13, 156:15
Immediate - 143:2
4

Impact - 73:14,
92:21, 92:25,
99:23, 119:18
Impacts - 84:16,
84:18, 84:19,
88:20, 123:21,
153:21

Implement - 103:2,
186:17, 199:25,
200:5
Implementation - 1
01:23, 200:3,
203:21, 204:3
Implemented - 186
14, 203:19
Implication - 190:2
1

Implications - 152:
20

Implicit - 125:15,
126:25, 127:18,
136:23, 151:21
Implied - 52:23,
157:21

Imply - 155:2
Importance - 172:1
7

Important - 151:22,
179:25

Imposed - 144:14
Improve - 187:9

Improving - 187:14
Inappropriate - 33:
16

Inaudible - 78:10
Inclusion - 88:1,
151:5

Inclusive - 88:21
Income - 172:12
Incomplete - 163:7
Incorporated - 142
24, 166:2, 198:23
Increase - 5:8,
5:17,78:7, 81:13,
87:20, 89:9, 107:9,
123:25, 129:8,
141:15, 142:6,
142:11, 142:15,
145:16, 178:18
Increased - 4:16,
79:15, 81:2, 178:15
Increases - 65:24,
78:4,102:24, 116:1
Incremental - 116:
1

Incur - 166:1
Incurred - 10:3,
19:10, 19:19,
24:20, 67:13,
73:12, 76:12,
137:8, 164:2,
184:7, 184:12
Incurring - 137:9
Indeed - 173:18
Indicated - 12:6,
12:8, 12:15, 28:1,
28:18, 46:17,
74:21, 76:25, 79:6,
123:19, 135:24,
140:2, 145:1,
153:19, 154:14,
196:1, 196:18
Indicating - 155:25
Indication - 155:24
Indications - 130:2
0, 130:21
Industrial - 158:14
Inexpensive - 193:
18

Inflicted - 173:23
Influence - 37:14,
172:16, 193:22
Informative - 129:2
5

Initial - 44:1, 76:16,
94:2, 95:18, 97:12,
97:24, 131:16,
166:12, 176:6,
189:14, 196:18,
203:8

Initially - 99:13
Initiated - 176:14

Discoveries Unlimited Inc. (709)437-5028

Page 7




July 25, 2018

NL Hydro 2017 GRA

Initiative - 176:17,
184:15, 184:16,
190:22, 204:1
Initiatives - 185:10,
185:12, 186:17,
203:18, 203:19
Innovation - 176:1
6, 179:5, 179:24,
181:11, 181:15,
185:4, 185:6,
187:4, 189:12,
190:19, 191:22,
195:1, 1954,
195:5, 196:11,
199:6, 205:1,
205:17

Innovative - 179:6,
179:22, 187:10,
187:11, 188:9
Input - 43:23, 44.7,
44:18, 104:25
Inquire - 51:11
Inquiry - 52:2
Inside - 194:12,
199:21

Insurance -48:17
Intended - 18:5,
19:12, 24:2, 40:25,
102:6, 103:16,
155:23

Intent - 149:23
Intention - 17:19,
23:19, 24:9, 161:3,
163:23, 200:7
Intentionally - 181:
8

Interconnected - 1
19:17
Intercorporate - 17
0:17

Interest - 110:20,
119:2, 136:3,
136:16, 140:25,
160:23

Interesting - 189:1
7, 189:23, 206:12
Interim - 23:24,
27:14, 31:2, 36:6,
40:25, 85:6, 142:11,
144:1, 144:14,
145:16, 164:5
Internal - 109:17,
110:6, 194:1
Internally - 193:13
Interpretation - 14:
5,14:12, 24:8,
37:25, 38:9, 125:24
Intervene - 139:21,
139:24, 140:3,
140:5

Intervened - 141:1

0

Intervening - 141:1
Investment - 90:18
, 109:25

Investors - 110:20
Invited - 158:4
Invoice - 38:17,
38:25, 39:3
Invoiced - 22:1
Invoices - 31:10,
38:13, 38:16, 39:11
Involvement - 108:
7

Involves - 33:12,
48:5

Island - 9:12, 9:16,
11:2, 21:20, 277,
27:21, 29:25,
65:15, 67:13, 70:3,
82:19, 94:24, 95:6,
96:5, 106:11,
106:16, 119:17,
146:15, 147:4,
151:3, 163:13,
163:17, 163:22,
165:1, 165:6,
165:20, 185:16
Isn't - 109:10,
150:1

Isolation - 144:19
Issue - 11:13, 24:7,
90:5, 130:24,
132:9, 152:25,
160:10, 160:18
Issues - 31:23,
172:17

Item - 54:16, 148:2,
149:4

Items - 66:17,
90:18

I've - 3:20, 12:23,
46:7, 83:23, 93:19,
103:25, 110:24,
189:6, 204:25

| J

January - 63:11,
144:9, 144:13,
146:1, 166:5,
184:18, 201:15,
206:10

Job - 177:5,
178:23, 178:24,
185:7, 185:20,

189:15, 192:7,
200:4
Jobs - 178:7,

178:10, 178:12,
178:13, 180:17,
182:20, 189:13,
190:15, 190:23,

192:13, 195:22,
195:23, 195:24,
200:13, 200:18,
200:23, 200:25,
201:4, 204:17
Judge - 191:22
Judged - 194:1
Judgment - 13:24,
160:8, 195:6

July - 141:24
Jump - 51:9, 52:16,
65:3, 65:21
Jumped - 145:15
Jumping - 145:23
June - 3:17, 76:19
Jurisdiction - 10:1
0, 112:20, 146:22,
150:22, 152:9
Jurisdictional - 11:
12, 146:20, 152:8
Justified - 191:5

I K |

Kick - 41:16, 66:18,
111:11

Kicks - 26:11

Kid - 134:18,
134:24

Kilowatt - 87:7,
104:8, 107:11,
114:22, 121:11,
124:3, 124:7, 154:2
Kinds - 20:24,
48:20, 49:6, 52:13,
53:5, 53:7, 59:15,
105:16, 189:21,
194:20

Knowing - 130:11
Knowledge - 44:5,
91:15, 92:5,
125:13, 150:16,
155:12, 158:2,
159:6, 161:13,
193:24, 205:10

I L |

Lab - 190:5
Labour -47:11,
48:2, 48:3, 49:9,
51:8, 63:5, 63:7,
63:16, 64:7, 183:4,
187:17, 188:17,
189:7, 189:10,
190:22

Labrador - 9:14,
25:18, 25:20, 27:2,
27:16, 30:23,
67:22, 74:11, 1474,
147:5, 148:5,
148:8, 148:12,

148:17, 163:13,
163:16, 163:22
Lack - 186:6
Land - 35:7
Language - 23:17,
37:1, 184:25
Large - 62:20,
75:8, 167:16,
168:7, 185:18,
203:14

Largely - 105:14,
105:18

Largest - 187:16
Late - 90:24,
201:15

Later - 10:21, 11:8,
22:6, 44:7, 51:16,
53:19, 64:9, 93:20
Latest - 104:13
Lawyers - 152:19,
152:22

Layman's - 23:17
LCP - 18:22, 21:23
Lead - 76:22,
196:25, 197:3,
197:9, 197:11,
197:13, 197:17
Leader - 196:25
Leading - 110:17,
197:10

Lean - 198:14,
198:19, 198:20,
198:23

Lease - 73:16
Leave - 48:19,
184:23, 192:12,
200:6

Leblanc - 50:6,
72:12, 74:21,
76:25, 79:6, 170:2
Led - 124:13

Left - 1:14, 128:12,
181:9

Legal - 11:12,
14:14, 14:16,
18:14, 37:24, 38:8,
132:10, 149:2,
151:14, 151:17,
152:1, 152:14,
152:18

Legalities - 137:15
Legislation - 161:1
4

Lender - 136:17,
136:22

Length - 196:15
Lens - 46:22
Lesser - 188:3
Let's - 101:10,
126:11

Letter - 137:21,

138:16, 138:21,
175:8, 175:18
Level - 19:14,
20:15, 34:15,
75:23, 77:14,
105:24, 106:2,
122:3, 130:3,
167:21, 172:6,
172:7, 174:14,
197:22

Levels - 32:2,
156:1

Lieutenant - 147:2
1

LIL's - 149:8,
149:10

Limited - 157:10
Line - 9:11, 9:25,
10:7, 12:16, 34:25,
54:4, 54:16, 54:18,
66:17, 70:4, 70:10,
73:8, 87:2, 90:16,
93:15, 93:25,
98:19, 104:7,
105:8, 105:10,
109:11, 119:19,
138:10, 153:17,
154:14, 190:7,
191:4

Lines - 9:19, 29:25,
54:6, 87:19, 88:17,
123:17, 178:1
Link - 67:20, 67:25,
68:2, 91:24,
135:10, 147:4,
163:13, 163:17,
163:22

Linking - 164:2
List - 185:10
Listed - 121:11
Loaded - 50:19
Loan - 134:13,
134:15, 134:25,
135:2

Located - 181:19
Long - 32:20,
32:24, 39:11, 60:21,
189:7

Longer - 13:5,
142:16, 152:6,
152:17, 196:20
Longstanding - 14
0:15

Look - 1:18, 6:21,
6:23, 23:15, 33:6,
37:23, 43:13,
45:21, 50:17,
50:18, 51:15, 77:6,
80:6, 112:24, 113:6,
113:9, 144:18,
150:25, 153:25,

Discoveries Unlimited Inc. (709)437-5028

Page 8




July 25, 2018

NL Hydro 2017 GRA

162:22, 172:20,
178:20, 187:6,
188:8, 196:10,
199:20, 204:8,
205:15

Looked - 13:10,
43:5,43:7, 69:2,
72:25, 78:13,
78:14, 94:1, 105:6,
112:16, 202:12
Looking - 2:19,
2:23, 8:11, 63:6,
77:3, 80:6, 93:22,
100:5, 155:25,
157:13, 161:11,
166:23, 179:18,
189:12, 194:9,
197:4, 199:18,
199:21, 202:20,
203:24, 205:18
Lot - 46:8, 91:23,
141:24, 184:7,
189:25, 194:3,
203:9, 206:16,
206:20

Lots - 151:16,
166:22, 190:8,
204:14

Low - 167:22
Lower - 76:17,
77:19, 77:20,
84:25, 126:12
Lowest - 193:7
LTA's - 149:9,
149:10

Madam - 1:9,
128:11, 151:14,
152:13

Magnitude - 129:2
4,167:19

Main - 59:16
Maintain - 170:7
Maintained - 65:11,
168:9
Maintenance - 3:2
4,8:8,9:18, 10:2,
41:22, 50:16,
50:24, 65:1, 67:15,
68:25, 73:11,
166:13, 167:11,
168:6, 169:20
Major - 5:12

Make - 34:23, 50:5,
73:24,74:22,
88:12, 97:18,
100:20, 100:24,
102:8, 129:16,
129:17, 143:22,
146:4, 162:11,

179:10, 188:9,
202:20, 203:24,
206:1

Making - 79:20,
130:1, 140:23,
141:8, 159:7
Manage - 194:16,
200:5
Management - 73:
17, 164:16, 185:14,
190:7, 191:4,
191:9, 192:4,
195:5, 195:13,
197:2, 198:23,
198:25, 200:4,
204:13

Manager - 177:7,
177:10, 177:22,
177:24, 189:9,
194:16, 197:6,
197:15

Managers - 188:21
,198:2

Mandate - 186:21,
188:11

Many - 168:12,
168:17, 176:23,
193:17

March - 82:25,
93:24, 95:16
Maritime - 67:20,
67:25, 68:1

Mark - 136:23
Marketplace - 174:
12, 174:16
MASSIE - 90:12,
142:21

Match - 18:5
Material - 96:15
Maternity - 48:18
Matters - 1:4, 1:6,
146:23, 151:19,
152:10, 154:11,
156:11, 157:15,
158:3, 160:23,
194:12

Maximum - 13:18,
149:12

Means - 159:22
Measure - 139:16
Measures - 172:13
Mechanics - 170:2
2

Media - 175:17
Mediator - 37:17
Meet - 146:2
Meeting - 176:6
Megawatts - 65:14
Member - 189:8,
198:1

Members - 46:10,

181:17, 189:11,
197:19

Message - 179:25
Met - 46:2, 46:7
Method - 191:22
Methodology - 198
:20

MF - 18:22, 18:24
Midyear - 47:15,
50:17

Mike - 88:19
Million - 3:25, 4:9,
5:19, 6:7, 6:14,
7:16, 43:16, 52:7,
84:25, 85:20, 86:1,
87:8, 87:9, 94:6,
96:17, 97:23,
98:20, 98:21,
98:22, 142:23,
144:23, 163:15,
163:20, 164:14,
166:10, 166:14,
167:10, 167:24,
203:4

Mindset - 195:1
Mine - 5:1, 134:23
Minimize - 179:16
Minister - 125:20,
135:11, 135:18
Minister's - 135:21
Mitigate - 106:19,
127:15

Mitigation - 101:12
, 102:21, 103:2,
103:4, 106:10,
106:14, 123:20,
124:5, 124:12,
125:1, 125:15,
126:10, 128:14,
128:18, 128:21,
129:21, 130:5,
130:12, 153:20,
155:1, 155:5,
155:6, 155:10,
155:25, 156:18,
157:14, 160:7,
160:10, 160:20
Modifications - 64:

20

Modified - 64:19
Money - 164:8,
206:17

Monitor - 59:10
Monitoring - 1846,
184:11

Month - 39:16,
39:17, 86:19,
86:21, 86:23, 1124,
112:5, 115:18,
143:3, 144:22,
145:3

Monthly - 34:4,
38:18, 86:18,
113:21, 142:24,
143:4, 201:19
Months - 12:10
Morning - 1:3, 1:9,
1:12, 102:4,
139:16, 139:19,
202:19

Move - 101:10,
130:25, 1314,
131:7, 166:24,
169:18, 171:16,
173:5, 181:14,
187:8, 196:2,
196:6, 204:8, 206:2
Moved - 143:21,
205:4

Moving - 93:13
Much - 8:14, 8:22,
53:24, 76:17,
106:18, 120:3,
128:22, 153:25,
154:1, 194:23
Multi - 185:7
Multiple - 42:18,
46:13, 80:7, 145:6,
186:2, 204:10
Muskrat - 3:17,
10:4, 12:17, 17:13,
23:1, 23:25, 26:2,
26:5, 40:14, 58:15,
59:15, 66:9, 66:12,
73:12, 73:20,
91:24, 102:11,
108:6, 108:13,
108:19, 108:24,
109:5, 109:16,
109:21, 109:23,
110:18, 111:18,
111:20, 113:13,
119:4, 120:24,
147:3, 147:5,
147:8, 147:24,
148:1, 148:14,
149:5, 149:23,
151:6, 159:11,
159:22, 161:5,
161:9, 161:15,
161:17, 173:21

| N

Nalcor - 4:14,
15:20, 31:4, 31:6,
31:11, 34:21, 43:6,
43:19, 44:23, 47:5,
76:9, 104:7,
106:24, 157:1,
160:21, 169:5,
169:8, 169:9,
169:11, 169:17,

170:10, 175:4,
177:15,177:16
Nalcor's - 77:2
Natural - 125:20,
195:2

NCC -55:15, 56:21
Near - 11:18, 12:5,
13:9, 13:16, 14:13
Nearing - 148:16
Necessary - 128:2
2,128:23, 129:13,
129:22, 130:11,
130:20

Needed - 183:7,
206:4

Negotiation - 28:2
5

Neither - 205:23
Net - 87:8, 163:25,
165:7, 165:12,
165:23, 166:5,
172:12,178:18
Netting - 145:13,
165:4

New - 14:24, 1384,
167:9, 167:11,
176:2, 176:5,
176:9, 181:3
Newfoundland - 8
4:24,85:12, 85:19,
876, 87:21,
139:14, 139:21,
139:23, 140:5,
140:10, 140:12,
140:13, 140:19,
141:13, 141:17,
142:25, 143:10,
143:13, 143:15,
143:21, 148:4,
148:7, 148:12,
148:17, 158:2,
206:18, 206:21
News - 125:9,
153:22
Newspaper - 153:2
2, 155:15, 155:19,
155:22

Nimble - 187:12
Nine - 98:20

NLH - 3:15, 17:12,
18:24, 103:22,
121:10

NLSA - 75:19
NLSO - 76:1

Non - 46:21, 46:24,
183:4, 190:1

Nor - 5:11, 124:25,
140:10, 151:9
Normal - 167:3
Normally - 202:14
Note - 44:8, 577,

Discoveries Unlimited Inc. (709)437-5028

Page 9




July 25, 2018

NL Hydro 2017 GRA

61:6, 91:7, 97:9,
98:13, 110:4, 113:6
Noted - 7:14,
71:20, 139:3
Notice - 184:16
Notion - 9:7
Notwithstanding -
148:3

November - 149:22
NP - 185:9
Numbers - 2:1,
5:11,7:2,77:5,
91:22, 92:14, 101:1

I o |

O&M - 30:3, 30:6,
30:10, 30:17,
38:18, 40:15,
43:14, 46:3, 47:3,
53:2,62:7, 64:4,
69:8, 72:13, 72:14,
72:17,72:24,73:4,
74:1,74:23, 767,
76:16, 76:19,
77:18, 79:11, 79:23,
81:3, 89:16,
105:15, 105:18,
109:25, 113:18,
113:19, 114:14,
114:16, 119:10,
119:21, 123:3,
163:21

Object - 32:15,
32:18, 34:6, 34:20
Objecting - 33:24
Objective - 190:16,
190:18

Objectives - 172:5
Obligations - 31:2
3

Observation - 206:
13

Obtain - 67:13,
91:11

OC - 10:1, 11:23,
12:20, 24:8, 24:19,
24:22, 37:1, 59:20,
135:16, 135:20,
135:22, 138:2,
138:11
0C2013-342 - 151:
8

0C2013-343 - 147:
10, 151:12

Occur - 12:16,
21:15, 27:16,
123:20, 130:5,
144:5, 153:20,
179:14

Occurred - 167:5,
206:9

Occurs - 144:7
Ocs - 161:14
October - 204:4
Office - 61:19,
61:22, 62:3
Offices - 181:18
Often - 46:2

QOil - 190:4

Old - 138:5, 138:6,
183:14, 183:15
Ones -90:25, 91:1,
91:2

Onsite - 66:6, 66:8,
177:23

Op -41:25

Open - 181:9
Operate - 60:13,
62:17, 62:21, 75:3,
111:19

Operated - 117:9,
123:9

Operates - 180:12
Operating - 3:23,
9:17, 10:2, 17:19,
41:21, 42:4, 4711,
47:22,47:25, 48:1,
53:1, 63:5, 63:7,

67:15, 68:25, 73:11,

80:11, 110:2,
117:10, 117:23,
117:25, 118:1,
118:3, 118:5,
118:11, 118:12,
118:24, 119:1,
149:17, 163:17,
167:18, 168:8,
172:11

Operation - 2:21,
2:22,8:7, 13:3,
13:5, 49:11, 59:23,
62:10, 75:19, 83:9,
164:14, 165:24,
166:13, 167:1,
167:10, 167:16,
169:20, 169:25,
194:22
Operational - 3:2,
16:22, 16:23,
18:20, 19:7, 19:12,
20:17, 21:3, 21:13,
23:6, 30:19, 30:21,
30:25, 31:22, 34:2,

59:12, 62:11, 62:17,

80:12, 167:14,
186:10, 186:11
Operations - 18:23
,21:14, 21:15,
21:24, 163:14,
163:18, 164:16,
186:10
Operations' - 187:

17

Operator - 75:20,
148:1

Opine - 151:19
Opinion - 120:20,
130:9, 152:1
Opportunities - 17
9:18, 185:21,
185:24, 185:25,
186:1, 186:23,
187:1, 187:6,
188:13, 189:22,
190:20, 192:19,
200:10, 200:11,
201:5, 204:10,
204:15, 205:25,
206:3, 206:6
Opposed - 20:12,
131:23, 140:12,
191:13, 194:3,
194:4

Options - 102:6,
102:10, 102:14,
102:20, 162:2,
162:3, 162:6,
162:15

Order - 10:1, 10:11,
18:13, 23:11, 23:14,
37:5, 92:24, 103:8,
106:24, 120:23,
129:24, 146:22,
147:9, 147:10,
147:12, 147:14,
147:17, 147:19,
147:25, 148:21,
148:24, 149:21,
150:7, 150:10,
150:14, 164:5,
167:18, 206:2
Ordered - 89:21
Orders - 150:23,
152:11, 153:13
Organization - 31;
4,179:7, 187:9,
192:3, 192:24,
193:22
Organizations - 18
7:11,191:19,
191:21

Organize - 43:10,
190:5

Original - 23:22,
94:23, 109:22,
165:20

Originally - 24:2,
82:19, 137:13
Otherwise - 134:9,
145:11, 166:1,
201:6

Ours -48:8, 141:20
Outcome - 56:1,

180:14

Outcomes - 143:16
, 143:20, 172:15
Outlined - 131:14,
185:9

Outlook - 174:7
Overnight - 202:22
Overruns - 120:4,
120:21

Overtime - 183:10,
183:11, 183:17,
183:18, 184:6,
184:11, 191:1,
205:9

Overview - 151:1
Own - 104:16,
106:21, 133:22,
161:6, 161:10,
173:20, 191:13,
199:15

Owned - 1174,
117:14

Owner - 154:16
Owners - 9:13
Owns - 25:15,
117:14, 154:17,
1577

I P |

Pace - 123:24
Package - 174:19,
174:20

Paid - 22:16, 23:1,
23:6, 24:21, 67:3,
67:5,67:16, 74:9,
74:24, 117:25,
148:4, 160:1,
180:22, 181:2,
197:18

Partially - 149:11
Participants - 156:
21, 156:25, 157:2,
157:9

Participate - 158:4,
158:20
Particularly - 156:2
0

Parties - 28:13,
28:21,171:7
Partnership - 117:
5,117:15

Parts - 86:13,
201:3

Party - 28:12,
41:25, 70:25,
148:1, 166:19,
167:7, 175:11,
193:11

Passed - 147:19
Past - 17:3, 132:7,
132:14

Pay - 9:17, 22:4,
22:9, 22:22, 36:19,
39:12, 39:16,
48:19, 67:25, 76:11,
113:23, 135:1,
136:15, 136:16,
136:19, 136:21,
136:22, 161:5,
161:9

Paying - 29:21,
29:24, 120:21,
136:4, 138:3,
145:11, 180:17,
203:3

Payment - 30:5,
33:25, 34:1, 59:18,
75:3, 109:20,
113:25, 119:21,
161:22

Payments - 17:13,
24:19, 29:14,
29:20, 30:13,
33:13, 34:7, 34:22,
34:23, 40:16,
40:18, 41:6, 41:8,
41:13, 49:5, 66:16,
66:23, 73:13,
73:15, 73:16,
109:2, 109:16,
109:24, 110:22,
110:23, 111:2,
111:11, 111:16,
111:18, 111:19,
111:20, 111:21,
114:4, 117:23,
118:6

People - 46:13,
52:13, 53:6, 180:3,
185:13, 192:13,
194:8, 194:21,
199:24, 200:18
Peoples - 73:14
Percent - 28:23,
48:2,67:24, 78:17,
79:12, 79:14,
79:15, 79:17,
79:24,79:25, 81:3,
81:10, 87:22, 89:8,
107:8, 109:19,
110:7, 111:4, 116:2,
116:5, 166:3, 166:4
Percentage - 7:18,
81:12

Perfect - 101:10
Performance - 171
:22,172:3,172:8,
172:9, 172:10,
172:21, 173:13,
184:2, 184:4
Performing - 30:16
Perhaps - 70:23

Discoveries Unlimited Inc. (709)437-5028

Page 10




19:22, 23:18,
46:22, 46:24,
65:16, 65:18, 73:5,
102:12, 131:2,
167:23, 168:15,
182:21, 192:4,
193:4

Philosophy - 131:3
Phrase - 12:4,
12:5, 12:6

Pick - 85:13
Picked - 44:23,
195:8

Piece - 13:9, 15:19,
67:25, 78:15,
137:3, 170:14,
191:3, 192:18,
201:10

Pieces - 89:6,
137:2, 145:6, 201:3
Place - 9:21, 25:22,
26:1, 58:12, 60:20,
126:25, 160:21,
176:3, 179:17,
182:2, 182:4,
194:6, 206:10
Places - 189:2
Placing - 14:12
Plan - 17:2, 29:8,
92:2, 92:5, 123:21,
124:10, 125:1,
125:16, 127:4,
128:13, 128:14,
128:18, 128:23,
129:12, 129:21,
130:12, 130:14,
130:19, 142:14,
203:21

Portions - 85:13
Position - 11:18,
140:8, 151:2,
151:12, 152:2,
152:4, 152:6,
153:9, 153:12,
154:19, 155:16,
171:21, 180:25,
181:2, 182:21,
197:3, 197:23
Positions - 11:16,
49:13, 49:14,
174:12,174:17,
178:19, 195:17
Possibility - 77:21,
77:23, 82:4, 160:24
Post - 20:17, 23:1,
26:2, 26:10, 26:18,
73:19, 108:6,
108:13

Potential - 104:5,
124:10
Potentially - 126:1
3,159:24
Power's - 85:19,
87:21, 140:6,
141:13, 143:10,
143:15, 143:21
PPA - 109:21
PPA/TFA - 18:25
Practical - 160:5
Practice - 140:14,
141:9

Pre - 24:25, 25:1,
25:8, 25:11, 40:5
Preamble - 88:17
Precis - 158:23
Preliminary - 1:4,

177:5, 204:23,
206:15

Price - 109:18,
194:6

Principles - 198:23
, 198:24

Print - 193:16
Prior - 1:25, 4:21,
10:3, 16:7, 17:13,
18:20, 19:21,
20:15, 24:20,
26:24, 39:17,
59:19, 60:14, 65:6,
138:2, 143:25,
146:11, 182:4,
197:24

Private - 191:7,
206:18

Pro - 115:20
Probable - 78:2,
78:6

Procedure - 143:1
2

Proceed - 160:8
Produced - 102:20
Produces - 166:4
Production - 102:1
4

Productive - 179:6,
188:10, 199:17
Productivity - 176:
16, 179:5, 185:4,
185:6, 187:9,
190:19, 196:12,
198:14, 199:6,
205:1, 205:18
Program - 174:9,
190:7, 191:4

106:17, 106:21
Projections - 101:2
1

Projects - 5:13,
149:8, 166:22,
166:24, 177:12,
177:13, 186:5,
186:7

Promise - 207:2
Promote - 195:4
Promoting - 185:5,
185:22, 192:20,
192:22, 199:5
Proper - 151:23,
197:1

Properly - 159:25,
206:3

Proposal - 101:23,
101:25, 102:7,
102:13, 103:6
Proposals - 89:10,
107:17

Propose - 151:5
Proposed - 10:18,
64:8, 82:18, 86:8,
131:22, 132:16,
149:16, 150:13,
152:16

Proposing - 9:25,
64:5

Prorated - 7:19
Protect - 189:14
Provide - 72:8,
92:25, 103:16,
109:21, 109:25,
110:19, 124:5,
137:24, 141:2,
155:23, 162:20,

July 25, 2018 NL Hydro 2017 GRA
Period - 12:9, Planning - 49:11, 1:6 Programs - 48:18 166:1, 185:15,
12:13, 19:20, 81:8, 166:24, Premature - 162:1 Project - 3:17, 4:2, 201:4
19:21, 20:6, 23:24, 166:25, 204:3 6 6:3, 10:5, 11:18, Provided - 2:18,
25:8, 31:2, 36:6, Plans - 80:12 Premier - 125:21 12:10, 23:19, 29:10, 43:19, 76:9,
59:12, 86:19, Plant - 90:17, Premise - 164:1 58:15, 59:11, 84:4, 91:13, 91:16,
86:21, 86:23, 161:16, 161:17 Prepare - 106:24 84:7, 111:24, 147:3, | 104:5, 104:7,
115:18, 143:3, Play - 4:25, 10:24, Prepared - 83:16, 147:8, 148:16, 105:3, 105:10,
144:2, 144:22, 11:2, 152:6 104:17 148:19, 149:13, 105:13, 1076,
145:4, 164:5, Pleased - 147:22 Preparing - 104:25 149:14, 151:6, 109:20, 115:8,
169:25, 173:25 Points - 3:23, , 108:8 159:11, 161:6, 135:11, 154:13,
Periods - 74:24 138:13 Presentation - 14: 161:10, 161:12, 155:12
Permanent - 181:8 Pole - 16:8, 190:6, 21, 16:20 164:17, 166:14, Providing - 22:3,
Permit - 9:15, 191:4 Presented - 20:21, 167:1, 167:4, 93:6, 141:1
27:15 Policies - 186:18 22:1, 24:12, 46:1 167:22, 171:5, Province - 67:5,
Person - 177:15, Policy - 85:16, President - 151:19, 173:22, 1777, 67:7, 85:17,
178:1, 178:23, 124:19, 141:18, 152:3, 156:20, 177:10, 194:16, 132:20, 133:6,
178:24, 180:9, 147:23, 155:6, 198:7 197:6 133:12, 135:23,
188:21 180:23, 183:16 Presuming - 53:21, | Projected - 87:20, 136:22, 136:25,
Personal - 130:15, Pond - 61:21, 107:16 88:19, 107:9, 141:19, 159:24,
172:14 61:23, 62:16, 170:2 Prevent - 159:5, 123:23, 142:22, 159:25, 161:19,
Perspective - 8:20, | Portion - 5:21, 159:18 147:25 173:16, 173:23,
12:7, 13:2, 13:8, 6:10, 6:15, 13:21, Previous - 94:1, Projection - 105:14 | 174:3, 175:7
14:2, 14:9, 18:12, 131:16, 172:9 133:16, 156:20, , 105:15, 105:18, Provinces - 68:3

Province's - 133:9,
133:13, 133:24
Provincial - 150:9
Provisions - 36:9
Prudence - 81:1
Prudency - 81:18
Prudent - 79:20
PUB - 185:10
Public - 147:23,
155:6, 159:7,
159:19, 160:14,
160:25

Pull - 23:14, 65:13,
78:21

Purchase - 11:2,
18:25, 22:24, 234,
26:4, 26:6, 32:25,
36:3, 41:14, 67:12,
82:19, 94:24, 95:6,
96:5, 105:16,
108:20, 108:24,
110:18, 113:13,
114:9, 119:9,
146:15, 165:21
Purchases - 9:12,
67:11, 70:4, 151:4,
165:1, 165:5
Pursuant - 10:11,
73:14, 73:15,
73:16, 74:18, 151:8
Pursued - 11:9
Purview - 152:10
Pushing - 52:11
Putting - 199:13

I Q |

Q1 -15:9, 15:15,
17:2, 18:20, 21:16

Discoveries Unlimited Inc. (709)437-5028

Page 11



July 25, 2018

NL Hydro 2017 GRA

Q2 - 16:1, 18:21,
21:16

Quantity - 21:21,
206:5

Quarterly - 34:4,
39:22

Questioning - 10:9
Quote - 153:22

I R |

Raised - 137:16,
153:1

Range - 107:11
Rated - 115:20
Ratepayers - 45:16
, 159:23, 159:25,
161:18, 161:22,
193:4

Rates - 85:1,
89:18, 99:22,
100:11, 102:12,
103:10, 104:21,
106:19, 121:1,
121:11, 122:7,
123:24, 124:2,
124:6, 133:21,
142:6, 142:12,
143:9, 143:10,
143:13, 143:16,
143:21, 143:25,
144:14, 148:12,
153:24, 154:4,
154:6, 161:11,
161:23, 162:22,
193:8

Rather - 82:13,
85:25, 97:17,
173:23, 191:23,
199:20

Rating - 133:9
Rationale - 57:1
Reach - 16:15,
128:24

Reaction - 189:14
Readiness - 18:20,
19:7, 20:17, 21:4,
21:13

Ready - 21:14,
22:3

Realize - 143:7,
204:1, 204:4
Realm - 11:13
Reason - 65:24,
95:14, 112:22,
199:3, 204:5
Reasonable - 54:6
Reasons -4:15,
5:17

Recapture - 27:4,
276

Receive - 110:13

Received - 135:23,
189:24, 190:10
Receiving - 134:13
, 134:14, 148:18,
149:13

Recent - 124:8
Reckoned - 146:20
Recognition - 45:1
0

Recognize - 101:1
3,152:4,174:7
Recognized - 206:
1

Recognizing - 51:9
Recommendation
-91:10, 92:20
Recommended - 8
6:2, 174:19
Reconcile - 94:8,
98:1, 101:7, 174:1
Reconvened - 206:
24

Recover - 20:23,
82:12, 109:15,
132:11, 161:21
Recoverability - 14
8:25

Recovered - 17:10,
17:12, 17:16,
17:23, 18:23,
20:24, 20:25, 21:7,
22:12, 120:25,
132:16, 145:3,
148:11, 161:18
Recoveries - 118:7
Recovery - 97,
9:8, 10:5, 10:10,
18:3, 40:14, 87:6,
88:20, 109:1,
109:22, 109:24,
113:25, 116:22,
144:13, 151:10,
151:11

Reduce - 34:7,
86:3, 123:20,
133:21, 142:24,
145:4, 153:20,
163:23, 163:25,
164:5, 165:25,
188:11, 188:17
Reduced - 165:3
Reducing - 132:4,
187:14, 190:14,
190:23, 191:1
Reduction - 123:3
Reductions - 83:13
References - 116:2
2,125:8

Referrals - 160:5
Refers - 138:1,
147:3, 147:8,

153:4, 153:24
Refinement - 77:4

Refinements - 167:

2

Reflect - 109:17,
143:16

Reflected - 85:1,
143:2, 143:18
Reflective - 30:14
Refund - 88:20
Refuse - 36:19
Regards - 162:2,
162:5, 162:22
Regular - 201:21,
201:23

Regulated - 36:18,
37:21, 46:21, 46:24
Regulatory - 84:10
Relate - 114:22,
114:25

Relation - 131:20
Relative - 133:21
Released - 123:22
Reliability - 31:23,
32:2, 168:15,
172:12, 187:14
Relief - 124:6,
142:13, 144:15
Rely - 36:14,
182:12

Relying - 168:14
Remain - 201:8,
205:7

Remaining - 89:10,
107:17

Removal - 84:3
Rental - 61:19,
66:18, 67:2
Rented - 61:22
Reorganize - 206:1
9

Repeal - 132:11
Replace - 178:23
Replaced - 178:13,
195:17, 200:13,
200:19, 200:24
Reply - 150:24,
152:20

Report - 90:10,
90:21, 91:21,
131:11, 171:17,
171:18

Reports - 201:19,
201:21, 201:23,
202:2, 205:15
Representation - 5
2, 150:8
Representative - 1
24:15
Represented - 156
22

Reprioritizing - 20
3:23

Request - 14:21
Requested - 173:2
2

Requesting - 150:2
1, 163:14, 175:5
Requests - 92:21
Require - 9:17,
23:5, 87:16, 103:9,
134:25, 161:16,
168:22

Required - 41:7,
41:14, 67:16,
102:22, 109:19,
110:1, 130:4, 168:6,
168:17, 169:19,
171:3, 185:14
Requirement - 58:
8, 59:23, 60:7,
60:13, 83:13,
84:18, 84:24,
85:22, 88:25,
92:22, 99:21,
113:23, 119:17,
119:25, 143:14,
151:7, 166:3
Requirements - 73
.19, 84:19, 85:11,
99:20, 100:2,
108:6, 108:22,
167:15, 168:2,
174:17, 180:25
Requires - 22:25,
108:13, 120:23,
168:7

Requisite - 32:3,
34:15, 168:8,
174:17

Reserve - 82:23,
82:24

Residential - 124:6
Resolution - 33:7,
33:19, 34:6, 35:3,
35:6, 36:13, 37:18,
114:3

Resolved - 91:2
Resources - 125:2
0, 206:6

Respect - 148:14,
149:5, 152:16
Respecting - 148:5
Response - 1:19,
10:17, 10:22,
14:20, 56:11, 65:24,
150:20, 151:1,
152:7
Responsibilities -
178:17, 179:20,
201:4, 205:5
Responsible - 42:1

, 120:21, 197:1
Result - 45:1,
92:23, 141:25,
142:5, 145:8,
158:24, 159:2,
159:12, 159:13,
166:6, 178:15
Resulted - 187:2
Results - 80:20
RESUME - 128:7
Retail - 87:21
Retain - 199:19
Retaining - 191:10
Return - 109:17,
110:6, 110:12,
110:20, 127:14,
140:18, 141:6,
141:15, 141:17,
143:25, 144:5
Returned - 143:2,
145:9, 145:10
Revaluing - 181:10
Revenue - 73:19,
83:13, 84:18,
84:19, 84:23,
85:21, 88:21,
88:25, 92:22,
99:20, 99:21,
100:2, 108:6,
108:13, 108:22,
119:17, 119:24,
126:19, 142:23,
143:14, 144:18,
166:3

Reviewed - 83:21
Reviewing - 34:13,
36:7,104:4
Reviews - 193:14
Revising - 186:18
Rider - 86:24, 87:6,
88:2, 101:24,
126:24, 127:2,
127:5, 1278,
128:21, 129:10,
130:10, 162:2,
162:5

Riders - 162:24
Risk - 76:7

Role - 43:7,57:24,
58:1, 59:2, 61:10
Roles - 66:2, 66:4,
66:6, 66:8, 178:17,
179:21, 181:11,
183:15, 201:10
Room - 181:23
Rose - 173:15
RSP -94:18, 96:20,
146:3

Ruling - 132:14
Run -47:1,47:4,
63:3, 80:18, 82:22,

Discoveries Unlimited Inc. (709)437-5028

Page 12




July 25, 2018 NL Hydro 2017 GRA
168:5, 168:17, 112:21 138:6, 138:12 116:2, 119:4, Stand - 60:17,
171:8, 190:3, Scheme - 181:3, Service - 7:18, 174:12, 186:3, 170:4
203:25 181:5 8:13, 8:18, 21:19, 192:7 Standard - 36:18
Running - 13:20, Scope - 35:20 93:23, 95:4, 98:18, Sit - 204:7 Stands - 160:17
19:13, 65:5, 65:6, Scroll - 68:23, 105:19, 148:8, Site - 62:2, 62:20 Start - 13:2, 14:11,
65:8, 65:9, 65:13, 69:1, 70:2, 84:2, 151:9 Sits - 125:22 17:6, 17:20, 18:3,

65:15, 65:17, 167:3
Rural - 85:11,
85:13

I s |

S&M - 50:16
Safety - 172:12
Salaries -47:12,
48:2, 51:8, 63:7,
65:20, 171:20,
174:15, 180:18,
180:21

Salary - 171:21,
174:8, 174:13,
181:3, 181:5, 183:3
Sales - 106:11,
106:16

Samples - 190:4
Sanction - 120:6
Sanctioning - 121:
5

Satisfactory - 153:
7

Satisfied - 171:12
Saves - 206:16
Savings - 122:25,
123:4, 134:4,
134:6, 163:25,
164:22, 165:3,
166:5

Saw - 1:21, 55:2,
63:12, 68:24,
121:10, 139:21,
165:21, 166:12,
189:11, 202:17
Scaled - 57:13
Scenario - 10:23,
11:1, 95:5, 96:6,
96:7, 96:19, 146:9,
146:12, 151:5,
152:5, 165:19,
165:23

Scenarios - 102:20
,104:5, 107:24,
126:9, 126:13,
162:23

Schedule - 93:14,
94:15, 95:22,
109:20, 110:25,
111:1, 111:17,
112:1, 112:15,
112:22

Scheduled - 110:2
3

Schedules - 96:11,

87:19, 99:4, 99:7
Scrutiny - 141:1
Season - 27:17
Seats - 201:17
Second - 40:13,
65:4, 84:20,
145:21, 166:7,
177:22

Seconded - 169:9,
176:23, 180:19,
196:14
Secondment - 169:
13, 181:8, 182:16,
182:19, 182:20,

196:16

Sections - 148:3,
148:6

See - 5:7, 5:18,

20:1, 21:2, 38:14,
38:18, 38:21, 464,
52:1, 57:11, 68:6,
68:21, 69:3, 69:23,
77:9,77:10, 77:14,
77:15, 84:16,
84:17, 85:22, 87:2,
91:1, 94:4, 94:11,
99:10, 107:23,
113:1, 116:3,
128:20, 135:18,
137:19, 143:24,
144:4, 147:2,
147:3, 160:4,
171:20, 172:21,
173:24, 188:2,
189:23

Seeing - 6:18,
122:1, 175:18,
186:24

Seek - 106:23,
151:9

Seeking - 145:16
Seen - 3:20, 13:7,
83:23, 93:19,
103:25, 110:24,
110:25, 112:2
Sees - 141:14
Selection - 194:22,
206:8

Sending - 188:20
Separate - 98:13,
113:20
September - 115:7,
115:8, 115:13,
115:19, 116:12
Series - 138:5,

Services - 29:9,
29:21, 30:17, 49:9,
52:25, 61:20,
148:18, 149:13,
198:8

Serving - 187:13
Session - 188:14
Set - 75:18, 75:19,
135:12, 135:14,
135:19, 135:21,
135:22, 181:22,
183:7

Setting - 75:25,
148:9

Settle - 154:9
Settled - 11:3,
89:14, 131:17
Settlement - 83:14,
84:2, 84:13, 86:10,
86:13, 87:1,
141:25, 144:25,
145:20, 145:21,
146:11, 166:7,
166:8

Shall - 148:6,
148:11

Share - 181:21
Shared - 61:20
Shareholder - 155:
8, 157:5, 157:6
Shift - 196:7, 199:4
Shifting - 178:16,
179:20

Shorter - 196:20
Shouldn't - 45:23,
162:3

Show - 112:2,
112:3, 147:18
Showed - 14:22
Shows - 85:3,
137:19, 142:22
Side - 192:19
Sigma - 198:14,
198:19, 198:20,
198:22

Sign - 135:2,
135:3, 135:7
Significance - 157:
15

Significant - 13:20,
89:24, 129:9
Similar - 40:7,
40:9, 40:11, 65:2,
65:21, 65:23,
77:10, 110:12,

Sitting - 157:16
Situation - 56:2,
174:6, 175:6

Six - 98:3, 198:14,
198:19, 198:20,
198:22

Sixty - 97:13

Size - 186:8

Skills - 180:24,
194:24

Slide - 2:17, 4:12,
20:21, 21:16,
21:25, 24:12, 46:1,
51:18, 77:10
Small - 139:16,
157:20, 181:21
Smoothing - 129:1
0, 129:18, 131:2,
131:3, 162:5
Snowclearing - 72:
15

Soldiers - 62:16
Soldier's - 61:21,
61:23, 170:2
Somewhat - 36:25,
81:18, 81:22
Sooner - 130:25,
131:4

Sorts - 195:9
Source - 70:4,
125:11, 125:18
Space -61:19,
61:22, 62:3

Span - 175:13
Specific - 53:13,
129:12, 180:11
Specifications - 27
13

Specifics - 27:17
Split - 115:24
Spoken - 185:16
Sponsor - 198:6,
198:7
Spreadsheet - 50:7
Stability - 101:24
Staff - 43:10, 46:9,
66:2, 168:4, 182:9,
182:11, 182:12,
182:14

Stage - 23:21,
162:16, 170:8
Staged - 3.7
Stages - 203:20
Staging - 52:12,
53:3

20:14, 20:22, 35:7,
35:25, 36:8, 51:15,
64:15, 64:17,
80:13, 111:7, 144:4
Started - 4:22,
185:11

Starting - 4:2, 9:11,
15:13, 68:17,
109:11, 119:22
Starts - 53:1,
108:19

State - 173:21
Statement - 155:16
, 163:5

Stating - 164:13,
165:16

Station - 147:6,
149:24

Stationed - 62:21
Status - 125:5,
180:11

Stems - 133:6,
133:8

Step - 37:19, 92:6,
102:11, 196:7
Stepping - 54:12,
54:15, 66:1

Stood - 56:21
Stopped - 175:6,
206:23

Story - 134:24,
153:23

Strategic - 195:7
Strategies - 191:21
, 199:1

Strength - 199:12
Strictly - 72:14,
72:24

Struck - 124:13
Structure - 75:22
Study - 105:19
Submissions - 153
4

Substance - 133:2
4,137:14
Substantial - 184:1
3

Substations - 62:1
9

Sufficiency - 177:2
5

Sufficient - 16:15,
17:20, 17:24,
19:14, 20:15,
21:21, 71:11, 206:5

Discoveries Unlimited Inc. (709)437-5028

Page 13




July 25, 2018

NL Hydro 2017 GRA

Suggested - 103:7
Suggestions - 158:
22, 186:2, 186:5,
189:25, 190:2,
190:3, 190:8,
190:13, 203:14,
203:16

Suggests - 69:6
Supplement - 153:
15

Supplemental - 9:9
,46:5, 55:3, 83:12,
101:19, 103:20,
106:24, 116:21,
141:23, 142:18,
153:17, 153:18
Supplementals - 1
49:18
Supplementary - 6
7:9, 122:15, 146:25
Supplier - 140:11
Supply - 31:3,
31:6, 31:11, 42:5,
42:7,49:12, 67:13,
70:4,77:2, 82:22,
82:23, 86:3, 86:4,
86:11, 88:1, 89:1,
95:5, 96:6, 96:19,
99:6, 100:1,
144:20, 145:1,
165:19, 165:23,
169:1

Support - 49:9,
51:8, 52:24,
101:22, 157:18,
157:24, 168:4,
182:9, 182:11,
182:12, 182:14,
198:15

Surprised - 153:10
Surrounding - 36:1
, 190:6
Sustainable - 196:
3

Sustaining - 110:1
Switches - 40:15
Synopsis - 144:16
System - 49:10,
50:23, 75:20, 84:4,
84:7, 148:1, 168:5,
171:9, 205:19
Systems - 50:16,
65:1

I T |

Table - 10:22,
57:12, 68:24,
83:15, 84:16,
85:22, 85:23,
88:12, 88:17,
93:18, 103:23,

107:13, 107:14,
107:16, 114:8,
119:8, 119:16,
121:17, 122:14,
122:18, 131:13,
142:22, 144:23,
171:19

Table's - 142:25
Taking - 57:1,
164:22, 165:2,
189:20

Tandem - 111:19
Target - 93:13,
125:11, 126:12,
154:6

Targets - 124:2
Tariff - 74:8, 74:25,
75:7,75:16, 75:18
Taxes - 73:18
Team - 46:10,
176:24, 179:5,
179:24, 181:11,
181:15, 182:24,
185:14, 185:15,
188:1, 189:17,
191:14, 191:23,
194:9, 194:15,
195:7, 196:12,
196:14, 196:24,
196:25, 197:3,
197:9, 197:11,
197:13, 197:17,
197:18, 198:15,
199:3, 199:11,
199:13, 201:13,
201:17, 203:13,
203:17, 205:1,
206:7

Teams - 205:18
Team's - 197:2
Technical - 27:15,
167:16, 168:3,
180:12
Technically - 137:5
Technology - 179:
21

Telegram - 153:23,
153:24

Telling - 29:19
Temporary - 181:7,
182:21

Ten - 138:13
Tenant - 133:10,
179:24

Tenants - 179:4
Term - 32:21,
32:24, 39:11, 196:4,
196:18
Terminology - 14:4
, 132:19

Territory - 13:23

Test - 1:17, 5:18,
10:6, 21:1, 21:6,
34:2,43:16, 64:6,
74:1,74:9,74:13,
82:9, 82:15, 82:18,
88:25, 92:23,
93:17, 99:21,
107:17, 131:15
Testimony - 12:22,
170:5

Testing - 16:8,
190:5

Text - 147:19

TFA - 111:19
Thanks - 101:10,
113:12, 128:5
That' - 125:14
Theirs - 43:11

Thereabouts - 187:

24,2035

There'd - 37:13,
74:25

Therefore - 124:3
They'd - 32:11,
34:5, 188:25
They'll - 53:23,
117:9

They're - 2:20, 7:2,
10:20, 11:6, 15:20,
17:10, 24:21,
43:18, 49:16,
61:10, 61:14,
69:21, 75:3, 76:9,
76:23, 80:6, 81:21,
99:25, 104:17,
112:3, 113:18,
118:17, 169:6,
169:16, 181:3,
183:14, 184:7,
188:4, 188:5,
193:18, 201:23
They've - 2:12,
139:15, 153:11,
158:4, 203:8
Think's - 105:24,
106:2

Third - 15:7, 15:13,
18:19, 48:1, 177:24
Thirds - 187:21,
188:1

Thornton - 90:10,
131:11, 131:14,
171:18
Thornton's - 90:21
Thoughtful - 179:1
2

Three - 5:8, 467,
89:6, 97:12, 97:13,
97:14, 98:3, 148:2,
151:1, 184:2,
188:20, 195:12

Tie - 23:16

Tied - 16:25, 20:9,
26:3, 26:4, 26:6,
29:6, 59:13, 172:4,
172:15

Time - 12:9, 16:21,
21:17, 45:5, 57:13,
80:8, 81:7, 110:17,
121:5, 142:14,
146:4, 148:15,
149:25, 150:4,
153:1, 163:17,
165:22, 166:18,
170:14, 170:16,
170:18, 1717,
175:25, 188:17,
189:7, 190:20,
191:20, 193:25,
204:5, 204:11,
206:23

Times - 467,
173:17
Timesheet - 170:2
4,171:1,171:4,
171:8

Timing - 80:5,
102:23, 103:10,
151:11, 175:15
Today - 22:19,
79:7,192:3

Tolled - 168:20
Tomorrow - 205:15
, 206:24

Took - 101:23,
178:12

Top -48:19, 68:23,
69:6, 105:6, 142:21
Topic - 131:7
Total -67:11,
115:7, 119:18,
119:20, 119:21,
171:23, 172:21,
172:22,172:24,
182:18

Totals - 66:11
Touch - 29:9
Towards - 131:1,
131:4

Track - 170:15,
186:9

Tracked - 170:11
Tracking - 170:21,
186:25

Trailers - 62:1,
62:24

Trained - 198:13,
198:19, 199:3
Training - 183:6,
199:1, 199:14
Transfer - 19:1,
19:15, 118:5,

149:12
Transformation - 8
4:4, 84:7
Transition - 18:22,
21:15, 21:24
Transmission - 9:1
4, 9:15, 9:19,
17:13, 19:4, 19:6,
22:25, 23:5, 25:18,
25:20, 26:7, 27:2,
30:23, 33:1, 36:4,
36:5, 40:16, 40:17,
40:18, 41:8, 41:15,
68:1, 68:4, 74:7,
74:8,74:17, 74:25,
75:7, 113:2, 116:20,
116:24, 118:14,
118:17, 147:5
Transmit - 9:16,
21:19
Transmitting - 13:1
7,19:14
Transpiring - 174:2
Travel - 183:6,
184:8

Travelled - 185:16
Trigger - 20:9
Trough - 106:10
TTO - 22:4, 22:8,
22:10, 22:12,
22:17, 22:21, 24:21
Turn - 46:25,
47:23, 49:8, 67:8,
83:11, 83:15, 91:8,
114:8, 141:19
Twenty - 98:21,
98:22

Two - 5:11, 5:24,
16:25, 20:9, 46:7,
74:5, 97:13, 98:3,
109:19, 111:4,
111:23, 120:13,
121:21, 136:8,
153:22, 155:15,
182:7, 183:21,
187:21, 188:1,
196:4, 196:18,
197:10, 197:18
Twofold - 185:3
Types - 29:9,
29:19, 29:21,
54:20, 54:23,
62:13, 71:5, 75:9,
111:2, 193:14

I u |

Unable - 4:5
Uncertainty - 166:
23

Underlay - 110:15,
165:7

Discoveries Unlimited Inc. (709)437-5028

Page 14




July 25, 2018

NL Hydro 2017 GRA

Underlies - 168:19
Underlying - 80:21
, 133:10, 137:18
Underneath - 47:1
9, 147:24, 168:3
Understood - 10:1
6, 52:1, 138:8,
199:9

Undertake - 6:20,
56:6, 70:24, 71:1,
71:10, 91:1,
137:24, 138:21
Undertaking - 1:18
, 1:19, 1:25, 2:2,
2:11, 7:14, 9:4,
14:19, 14:24, 61:6,
69:3, 71:20, 72:25,
76:24, 77:11, 78:13,
79:1, 98:13, 113:6,
152:25, 176:18,
202:5, 202:15,
202:17, 202:21
Undertakings - 2:4
Underway - 16:10,
21:12

Unexpected - 179:
15

Unions - 189:7
Unit - 107:7,
107:10, 121:9,
121:19, 122:25,
180:3, 180:8,
180:9, 188:22,
188:23, 189:3,
189:10, 190:1,
190:15, 195:12,
198:2

Unless - 70:25,
71:2

Update - 3:17,
93:8, 96:3, 106:25
Updated - 2:12,
76:18, 82:23, 91:11,
92:24, 94:3, 99:13,
116:13

Upfront - 39:12
Uplift - 181:13
Ups -48:19
Usage - 20:14,
29:24, 163:21,
163:22, 163:23,
164:23, 165:24,
170:6

Used - 12:8, 14:11,
21:19, 23:25, 62:3,
63:10, 72:15, 86:2,
127:14, 181:21
Using - 132:19,
133:9, 133:13,
149:7, 170:10,
179:21

Utilities - 147:23,
159:7, 159:20,
160:14, 161:1
Utility - 37:21,
157:5, 1577, 157:8
Utilize - 163:2
Utilized - 127:13,
141:19

| Vv

Vacation -48:19
Vague - 12:6
Valley - 91:24
Valuable - 205:2,
205:3

Value - 13:7,
129:20, 133:16,
151:18, 193:19
Valve - 62:18
Variability - 94:19
Variables - 89:20
Variance - 82:22,
82:24, 91:21
Variances - 90:6
Variations - 79:12
Vast - 158:3
Versus - 52:4,
71:6, 72:20, 96:6,
96:19, 99:16,
134:14, 137:14
Vested - 140:25,
160:22

Via - 185:21

Vice - 151:18,
152:3, 198:7
View - 72:21,
132:3, 149:6
Viewpoints - 128:1
6

Virtue - 75:21,
119:24, 135:19
Visibility - 75:23,
78:9, 92:14
Visits - 203:9
Volume - 93:14

| w

Wait - 86:6, 144:12,
162:8, 202:25
Waiting - 162:13,
202:8

Wants - 124:1,
134:19, 134:24
Wasn't - 24:14,
56:19, 56:24,
150:4, 166:18,
166:19, 173:22,
202:19

Water - 73:16
Waterpower - 66:1

8,67:2

Ways - 13:11,
141:21, 159:22,
161:5, 179:9,
179:21, 196:2
Weeks - 12:10
We'll - 57:7, 61:6,
91:7, 97:9, 98:13,
99:3, 101:7, 113:6,
113:9, 126:4, 139:9,
164:17, 184:23,
186:8, 186:9,
202:22, 202:25,
207:2

Wellness - 55:5,
55:7

We're - 12:13,
13:17, 24:7, 26:25,
65:14, 68:9, 74:18,
79:4, 84:6, 89:14,
93:22, 122:1,
126:3, 127:25,
138:3, 139:22,
147:16, 151:14,
161:9, 161:10,
162:18, 163:10,
164:22, 168:14,
179:3, 184:10,
202:8, 203:23,
203:24, 207:5
Weren't - 158:11,
181:2

We've - 19:15,
34:18, 34:19, 82:9,
91:25, 132:19,
136:13, 140:8,
140:14, 156:19,
168:1, 178:19,
181:8, 185:11,
189:19, 190:24,
196:18, 199:12,
201:2, 201:7,
203:14, 205:4
Whatnot - 32:19,
155:10, 157:25,
181:11

What's - 4:25, 9:5,
32:24, 43:14,
52:23, 57:24, 84:9,
85:1, 86:8, 90:13,
99:12, 99:13,
100:1, 103:7,
108:25, 109:9,
112:5, 131:25,
132:15, 133:25,
136:11, 159:10,
193:21, 198:15
Whereas - 6:14,
53:2,63:11, 954
Whole - 58:15,
182:24

Wholesale - 122:2,
122:6, 122:15,
122:20

Who's - 41:21,
45:11

Widely - 198:24
Williams - 68:10
Winter - 27:12,
27:16

Wise - 162:8
Witness - 1397,
152:3, 170:4,
202:14

Won't - 11:7, 53:23,
82:16, 83:6,
143:24, 153:11,
187:7

Wood - 190:6,
191:3

Word - 186:6
Words - 22:9
Work -42:18, 51:2,
51:4, 111:5, 157:19,
157:23, 157:24,
169:22, 170:1,
170:15, 171:4,
171:5, 179:12,
181:18, 186:8,
186:9, 186:15,
187:7, 188:2,
190:6, 193:16,
196:2, 196:6,
196:7, 197:2,
201:19, 202:13,
203:21, 205:3,
206:6

Worked - 3:5,
53:25, 177:15,
177:16, 180:13,
182:4, 204:15
Workers -49:5
Working - 42:15,
74:19, 162:18,
163:3, 163:7,
163:10, 171:12,
186:23, 198:21,
203:17

Works - 25:23,
28:2, 80:2, 104:9,
128:13, 170:14
Worry - 173:18
Wouldn't - 8:22,
30:2, 45:20, 46:18,
73:4,82:11, 96:14,
112:6, 116:5, 134:8,
145:8, 155:18,
162:8, 164:15,
199:17, 206:13
Write - 153:18
Writing - 175:4
Written - 16:20,

125:13, 156:3

I Y |

Year - 3:2, 12:12,
21:1, 34:3, 43:16,
51:10, 53:4, 61:20,
61:21, 63:17, 65:4,
65:22, 65:23, 74:2,
77:7,79:2, 81:2,
81:3, 82:18, 88:25,
93:17, 99:21,
107:17, 109:20,
115:24, 166:5,
196:4, 196:18,
201:15, 205:24,

206:8
Years - 1:17, 4:20,
5:19, 10:6, 21:6,

53:6, 53:25, 64:6,
74:9, 74:13, 80:7,
82:9, 82:15, 92:23,
98:8, 130:6,
131:15, 138:14,
140:9, 175:3,
193:17

Yesterday - 1:14,
9:20, 28:1, 28:18,
44:12, 45:2, 45:14,
80:10, 102:5,
198:18, 202:6,
204:2

You'd - 34:5, 34:22,
37:24, 40:2, 92:25,
95:15, 128:19
You'll - 18:3, 93:5,
147:3

YOUNG - 112:23,
113:8, 151:13,
152:12, 153:3,
202:10

You're - 2:11, 3:11,
5:15, 10:12, 14:1,
14:8, 24:16, 24:23,
41:3, 50:17, 64:5,
69:11, 70:8, 75:25,
78:6, 98:24, 100:9,
108:4, 114:12,
125:3, 125:18,
134:18, 140:17,
146:3, 156:5,
161:4, 161:21,
163:7, 163:14,
164:13, 165:16,
166:21, 166:23,
169:14, 171:12,
182:23, 188:20,
194:9, 196:14,
199:18

Yours - 141:4
You've -47:10,
192:14, 195:11

Discoveries Unlimited Inc. (709)437-5028

Page 15



July 25, 2018 NL Hydro 2017 GRA
| - || 63:3, 12316, 34:2,43:17,47:3, | | 3 | | 9:52-61:7
: . 153:15, 153:16 4711, 4T:14, 4T 16, _ 9:56 - 63:20
18 - 91:12 14th - 184:18 52:16, 63:11, 64:4, | 3-4-65:22 91-91:8
"9 -91:12 . . P ) 3.8 -47:13
15-3:22. 108:19, | 65:6, 66:12, 74:1,

'20 - 115:13 . . . P 30 - 51:19, 150:24
109:8, 126:12, 74:15, 768, 78:14, | 395719, 19024

| ; | 127 79:4, 81:10, 84:23, | 312° 1317, 173
15K - 61:19 92:23. 93:16, A e a1t

$600,000.00 - 183: | 16 - 49:8, 73:8, 93:17, 94:3, 98:21, 4 - 3:25, 4.9, 4:16,

4 114:8, 124:2, 141:24, 142:6, 6:14, 166:14
126:12, 12735, 142:22, 150:24, 35-171:19

| 1 || 154:4, 154:9, 173:5, 184:18 38.8-87:8

_ _ 154:14 2018/2019 - 92:3

51558' 81703_28* 81%(2533 17 - 88:18, 123:17, | 2018-2019-26:25 | | 4

Sy D1 1005, 154:1, 154:9 2019 - 1:22, 5118, | 42-176:18

15 501 a0 | 175716820, 6:8. 7:17, 106, 42 -9315

T el oY 168:22 12:14,16:1. 2111, | 45-65:13

N e 18 - 54:19, 63:8, 21:5,22:2,43:18, | 46 - 125:8, 153:25

e Cse 81:17, 88:18, 47:14,51:11, 52:16. | 48 - 110:5

o1t Aros 108:2, 1243, 66:12, 74:1, 74:15,

10:00"- 6810 124:6, 125:10, 76:8, 77:4, 79:5. | 5 |

10:02 - 70:13 126:2,126:15, | 81:11,87:22,89:18, | 5 4 147:20, 159:8
127:3. 154:5, 154:6 | 92:23, 93:17,

10:15 - 86:14 e ; ; . 50 - 138:14
19 - 63:8, 79:1, 93:18, 97:11, 97:14,

10:22 - 91:5 . . ; . 51-5:19, 7:23,
81:17, 88:18, 08:22, 101:24,

10:30 - 97:2 : : : : 73:9. 163:15,
98:19, 119:16, 107:9, 144:9,

10:31 - 98:14 , \ : , 164:14, 166:10,
153:14, 153:15 144:13, 151:10,

100 - 28:23, 116:5 2 150 2020 - 8:9. 12:14 51.4 -6:7, 7:16,
109 - 4:9, 4:17, oS St | 43:17, 6911, 69:23
| 2 | | 18:21,51:16, 52:8,

11 - 18:19, 40:13, 2,243,676,000.00 - | 1 200 | 5441019, 9:4,
87:2, 119:16, 94:5 2021 »2:29 811 14:19, 69:3, 731,
121:17, 127:25 2,263,109,000.00 - | 507 L1000 | 76:24, 77:11, 78:13,
1.7 - 121:12, 03:18, 94:4 T oo toas | 7o
121:13, 122:7 2,364,465,000.00 - -4, 807, 104:5, 57 -171:19
’ : _ 106:17, 115:20,
122:8 93:19 119:22, 121:15
11.8 - 121:11, 20 - 63:9, 86:19, 12118, 12310 | 6 |
121:15, 121:18 86:21,86:23, 21-63:9, 86:1, 60 - 87:8, 144:23
11:00 - 128:6 88:18, 94:6, 96:17, _
_ _ 142:23 60K - 61:21
11:35 - 128:7 103:22, 116:13, . .
; _ 21.2 - 84:25, 85:20
11:46 - 139:4 121:14, 141:24, i ohon | - |
12 -78:16, 79:11, 143:3, 144:22, 22.84:1.93:24
79:13, 79:15, 145:3, 200:16 it 7.5-122:7
79:17, 79:24, 2012 - 3:25, 6:2, 2589 - 104:8 7.6 -47:14
85:23, 107:13, 2013 - 98:21, a5 | 8 |
107:14, 107:16, 149:22, 151:10 ' _ _ _
123:17, 142:21 2013-343 -10:2, | 229-107:24, 8.3 - 1:22, 43:16,
; , 108:2 69:1, 69:22
12.4 - 107:10 147:18 _ .
: , 22nd - 82:25 8.35 - 64:20
107:23, 107:25 2016 - 172:21, . .
’ , 23 -47:24 8.4 - 1107
12:00 - 150:11 172:24 . )
e 23rd - 3:17 8.9 - 51:10
12:15 - 164:9 2017 - 3.18, 48, 24 -198:19, 200:16 | 808 - 119:22
12:45 - 191:15 76:19, 90:10, 2513812 B
12-04 - 171:19 91:15, 96:12, 2 .90:16 .
122 - 3:15, 103:22, 96:13, 131:11, 27_90j11 90-16 9:03 -1:1
121:10, 121:15, 171:18, 173:1 573 gano 9:10 - 7:12
1225, 185:10 2018 - 1:22, 2:11, b 9:15 - 14:6
13-87:18, 95:15, | 2:17,4:2, 106, 287 - 1va1 9:30 - 28:15,
131:12 12:14,15:9, 15:15, | 2007 0L 202:18
13th - 95:20 17:3, 18:21, 21:1, : 9:45 - 50:25
14 -46:25, 50:15, | 21:5,22:2, 24:11, 9:51-57:8

Discoveries Unlimited Inc. (709)437-5028

Page 16



